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?sggHoF;%gTog7z.g§.41)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenet” [aTta coxpaHenus: 03.06.2025

7 dbeBpans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALLUMUTE NMPAB NOTPEBUTEJNEWN

Cnmcok U3MEHSIOMMNX JOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®03, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03)

Hacrosimuii  3akoH  peryqupyer OTHOIICHHWS, BO3HHUKAIOIIAE MEXKIY HOTPEOUTEISIMU U
W3TOTOBUTEIISIMH, UCTIOJTHUTEIISIMU, HMIIOPTEPAMH, ITPOIaBLIAMH, BJIaJIC)IbIIaMHU arperaropoB WHGopMauu
0 ToBapax (ycJIyrax) mpu Mpojake TOBapOB (BBIIOJHEHUH pa0OT, OKa3aHUM YCIIYT), YCTAHABIIMBACT IIPaBa
norpebureneii Ha mpuoOpeTeHrue TOBapoB (PpaboT, yCIyr) HaAJIeXKAallero KadecTBa M O€30MacHBIX IS
KHM3HH, 3[0POBbS, MMYIIECTBA MOTPEOMTENEH M OKpyKalouled cpenpl, MOoTydeHHe HHPOpPMAIH O
ToBapax (paboTtax, ycimyrax) U 00 HMX H3TOTOBUTENSX (MCIIONHUTENAX, MPOJAABLax), O BIAJeNblax
arperatopoB mH(pOpManuu O TOBapax (yclyrax), MPOCBEIIEHUE, TOCYIAPCTBEHHYIO U OOIIECTBCHHYIO
3alIUTY UX UHTEPECOB, a TAKXKE OMPEICISET MEXaHU3M pealIn3alliy STUX TIPaB.

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
D3)

OCHOBHBIC IOHATHUA, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

HOTPEOUTENb - TPaXKIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIM IPHUOOPECTH MO0 3aKa3bIBAIOIIU,
NpUOOPETAIONINI WM HCHOJB3YIONIMA TOBaphl (paboThl, YCIyrW) HCKIIOUYUTENBHO ISl JIMYHBIX,
CEeMEWHBIX, JOMALIHMX M HUHBIX HYXJ, HE CBSA3aHHBIX C OCYILECTBICHUEM MpPEANPUHUMATEIbCKON
NeSITENIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBHUTENh - OPraHM3aIMs HE3aBHCHMO OT €€ OPraHW3alMOHHO-TIPABOBON (DOPMBI, a TaKXKe
WHIUBUAYAIbHBIN peANpUHUMATENh, IPOU3BOISIINE TOBAPHI ISl peaTH3al[ui OTPEOUTEISAM;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENb - OpPraHu3alus HE3aBUCHMO OT €€ OpPTaHW3aIl[HOHHO-TIPABOBOW (OPMBI, a TaKKe
WH/IMBUYQJIbHBIA MPEITPUHUMATEIb, BBIMOJIHSIONIME PA0OTHI WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISAM
10 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOAABEIl - OpraHu3alus HE3aBUCUMO OT €€ OPraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/IMBUYQIBHBIA PEANPUHIMATENb, PEATU3YIOIINE TOBAphl MOTPEOUTENSAM IO JOTOBOPY KYIUIH-
TIPOIAXKU;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arnr yrpartui cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, YCIYru) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHHUSM, MPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM MM IOPSIKE, WU
yCIOBHUSM JOoroBOopa (MPU WX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUH OOBIYHO MPEIbSIBISEMBIM
TpeOOBaHUAM), WM TEJSIM, JJII KOTOPBIX TOBap (paboTa, yciIyra) Takoro poja OOBIYHO HCIIONB3YeTCs,
WIH LENSIM, O KOTOPBIX MpoJaBell (MCIIOJHUTENb) ObLI MOCTABJICH B W3BECTHOCTh MOTPEOUTENEM IMPHU
3aKJIIOYEHUH JIOTOBOpA, MM 00pa3ily U (WJIM) OMHCAHUIO MPH MPOAAXe ToBapa Mo obpasiy u (Win) 1mo
OIMCaHMIO;

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYUISCTBEHHBI HENOCTAaTOK ToBapa (paloThl, yCIyru) - HEYCTPAHUMBIM HEAOCTAaTOK WU
HEI0CTATOK, KOTOPBII HE MOKET OBITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PACXOJ0B HITH 3aTPAT BPEMCHH, UITH
BBISIBJISICTCSI HEOJHOKPATHO, WJIM TPOSIBIISICTCS BHOBb IOCIE €r0 YCTPAHEHWs, WIH APYrue MoaoOHbIe
HEJOCTATKU;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThI, YCIyTH) - OE30MACHOCTh TOBapa (paboThI, YCIIYTH) IS SKU3HH,
3I0POBbSI, UMYIIIECTBA TIOTPEOUTEISI U OKPY)KAIOIICH CPebl TIPU OOBIYHBIX YCIOBUSAX €T0 UCIIOJIb30BaHMS,
XpaHEeHHUs, TPAHCIIOPTHPOBKH W YTHIM3AIMH, a Takke Oe30IacHOCTh MpoIecca BBITOIHEHUS PaOOTHI
(OKa3aHUs YCIIYTH);

YIIOJTHOMOYEHHasi ~ M3rOTOBUTENEM  (MpOJABLOM)  OpraHM3alus WM  YIOJHOMOYEHHBII
U3roToBUTENEM (MPOAABIIOM) WHIUBUAYAIbHBIA MpeANpUHUMATENh (Jajliee -  YINOJTHOMOYEHHAs
OpraHM3alusi WM  YIOJHOMOYEHHBIH HMHAWBHUIYaJbHBIM  HpeJIpUHUMATENb) -  OpraHu3alus,
OCYLIECTBIIAIONIAS ONPENEICHHYIO JIE€ATEeNIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu HU3roToBUTENEM (MPOJABLIOM), B TOM 4YHCJIE€ HHOCTPAaHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OINpeAeTcHHbIe (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
U3rotoBuTeneM (IpoOAaBLIOM) M YHNOJHOMOYEHHbIE MM Ha IPUHATHE U YIOBIETBOpEHUE TpeOOBaHUI
norpebureneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO0  WHAMBHIYalbHBIN
MpEAIPUHUMATEIb, 3apPETUCTPUPOBAHHBIA Ha Tepputopun Pocculickoi Penepanuu, BBITOIHSAIOMIMN
onpejeneHHble (YHKIIMM Ha OCHOBAHMU JIOTOBOpA C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM IIPOJABLIOM), U YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBIETBOpEHHE TpeOoBaHUI MOTpeOUTENel B OTHOIICHUH TOBapa HEHAIEKAIIIETO Ka4eCcTBa;

(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

UMIIOPTEp - OpraHu3alus HEe3aBUCMMO OT  OpraHU3allMOHHO-MIPaBOBOM  (OpMBI  WIH
VHJMBUIYAIbHBIA IPEANPUHAMATEb, OCYIIECTBIAIOIIAE HMIIOPT TOBapa Ui €ro IOCIeAYOIIEH
peanuzanuu Ha Tepputopun Poccutickoit denepanuuy;

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BJajeNeln] arperaropa HH(popMmanuu O ToBapax (yciyrax) (mamee - BIajelNel] arperaropa) -
OpraHu3alysi HE3aBUCHMO OT  OpPTraHWU3alMOHHO-NPaBOBOM  (opMbel MO0  MHIMBHUIYaIbHBIN
MpeIPUHUMATENb, KOTOPBIE SBISIFOTCS BIAAeNblaMU MPOTpaMMbl JJIs SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MammH W (WIK) BIAJeNbIaMH  caita W (WIM) CTpaHUIBl caiita B  WH(OPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" M KOTOpbIe MPEIOCTABIAIOT MOTPEOUTEN0 B OTHOIICHUU
OIpEe/IETICHHOrO ToBapa (yCclIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAaKOMUTBHCS C IPEAJIOKECHHEM
npoAaBia (MCIOJHUTENS) O 3aKIIUYEHHH J0roBOpa KYIUIM-TIPOAAKW ToBapa (AOroBOpa BO3ME3IHOTO
OKa3aHUsl yCIyT), 3aKIIUUTh C MPOJABLUOM (MCIIOJIHUTENEM) JIOTOBOP KYIUIM-NIPOJAKU (JOTOBOP
BO3ME3/THOTO OKa3aHWs YCIIYT), a TakKe MPOU3BECTH MPEABAPUTENBbHYIO OIUIATy YKa3aHHOTO TOBapa
(ycnyru) myTeM HaJIMYHBIX pacyeTOB JTUOO MEePEeBO/Ia JEHEKHBIX CPEJICTB BIIAJIEIIBILy arperaropa B paMkax
MpUMEHsIeMbIX (OopM OE3HAIMYHBIX PACYETOB B COOTBETCTBMM C IYHKTOM 3 cTaTh 16.1 HacTosuiero
3akona u ®enepanbHbiM 3akoHOM 0T 27 uroHs 2011 roga N 161-®3 "O HanMOHANBHON IUIATEKHOU
cucreme".

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pea. ®enepabHOro 3akoHa OT
31.07.2020 N 290-D3)

Maea |. OBLUMUE MNMOJIOXXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMA B oObOnNacTM 3awuTbl npaB
noTtpeburtenen

1. OTHOmeHus: B 00JacTH 3alIMTHI MpaB MOTPEOUTENEeH peryaupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit denepanunu, HaCTOAMMUM 3aKOHOM, JAPYTHMHU (ellepaabHbIMU 3aKOHAMU (Jlajee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHM C HUMHM HWHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamMu Poccuiickoi
®denepanuu.

(m. 1 B pen. @enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BIOpaBe mopy4yaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTEIILHOM BIIACTH MPUHUMATh aKThI, COJIEPKAIINEe HOPMBI O 3alIUTE IIPaB MOTPEOUTEIICH.

[IpaButensctBo Poccuiickoit ®enepanuu BOpaBe uW3AaBaTh s MOTPEOMTENs W IMPOjAABIA
(I/I3FOTOBI/IT€J'IH, HUCIIOJIHUTECIIA, yr[OJIHOMO‘-IGHHOﬁ opranm3alvi Wi YIIOJIHOMOYCHHOI'0O HHAWBUAYAJIbHOI'O
IpeANpUHUMATENsI, UMIIOPTEpa, BIaJeNblla arperaropa) IpaBuiia, 0OsM3aTeNbHbIC MPH 3aKIIOYCHUH U
UCTIOJIHEHUHM MyOJIMYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIH-TIPOAAXKH, IHEPTOCHAOKEHHS,
JOTOBOPOB O BBIITOJHEHUH PA0OT U 00 OKa3aHUH YCIIYT).

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pea. ®PenepaibHOro 3akoHa OT
24.04.2020 N 144-@3)

Ao63ar1 yrparui cuiny ¢ 1 aBrycra 2011 roma. - @enepanbabiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxayHapoaHble gorosopbl Poccunckon ®depnepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

1. Ecnm mexnyHapoaHbiM noroBopoM Poccuiickoit @enepanuy yCTaHOBJIEHBI MHBIE MPaBHIIA O
3alUTe TpaB MOTPEOUTENICH, YeM Te, KOTOpPbIE MPETyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBujIa MEXIYHAPOIHOTO JI0rOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPHUHATbIE HA OCHOBAHHUU  IOJIOKEHHM
MEXIyHapOAHbIX J0roBopoB Poccuiickoit denepann B WX HMCTOIKOBAHWUU, MPOTHBOPEUAIIEM
Konctutynnn Poccuniickori @enepannu, He moziekar ucnoiHeHuio B Pocculickon @enepannn. Takoe
MIPOTUBOpPEUHE MOXKET OBITh YCTAHOBJIEHO B IMOPSJIKE, ONpeaeneHHOM (eaepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebuTenen Ha npocBeleHuWe B obnactv 3awutbl npaB
noTtpeburtenen

1. [IpaBo moTpeduTeneii Ha MpocBeIIeHNe B 00JaCTH 3alIUTHI TIPaB MOTpeduTeneil odecneunBaeTcs
MOCPEJICTBOM  BKJIFOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHMH B  (QeaepalbHble TOCYIapCTBEHHBIC
oOpa3oBareibHbIE CTAaHAAPTHI M 00pa3oBaTeNbHBIE NMPOTPAMMBI, @ TaKkKe IMOCPEJACTBOM OpraHU3aIuU
CHCTeMbl HHPOPMALIUKU TOTpeOHuTeNei 00 UX MpaBax U 0 HEOOXOAUMBIX JASHCTBUAX IO 3AIIUTE 3TUX TIPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B umenmsx peanuszanuu IpaBa MOTpeOUTeNeld Ha MpoCBelleHHe B 00JacTh 3alluThl IIPaB
MoTpeOuTeNel Opral rocyIapCTBEHHOTO HA/130pa OCYIIECTBISET (POPMUPOBAHKE U BEJIEHUE OTKPHITOTO U
00IIeIOCTYITHOTO FOCYJapCTBEHHOr0 MH(OPMALIMOHHOTO pecypca B 00JaCTH 3allUThI IIPaB MOTPEOUTENEH,
KadecTBa W Oe30MacHOCTH TOBAapoB (paboT, ycinyr) B MOpSAKE, YCTaHOBJICHHOM [IpaBUTEIbCTBOM
Poccuiickont ®enepanuu.

(. 2 BBenen PeaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIpoxaBen (MCHIOMHHUTENH) OOSI3aH IEpeNaTh MOTPEOUTEIIO TOBAp (BBITOJHUTL PadOTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

2. Ilpu OTCYyTCTBMM B JOTOBOpPE YCIOBHHA O KauecTBe ToBapa (paboThl, YCIyrw) MpOJaBell
(ucrionHUTENb) O00S3aH IepenaTh MOTPEOUTENt0 TOBap (BBIIOIHUTH paboOTy, OKazaThb YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABSBIIEMbIM TPSOOBAHUSM M IPUTOMHBIN JIJIS TIEJICH, IS KOTOPBIX TOBap
(pabora, yciyra) Takoro poja 0ObIYHO UCTIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen (MCIOJHUTEN) MPHU 3aKIOUEHHH JIOTOBOpa OBUT MOCTaBJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IENSIX MPUOOpPETeHHS TOBapa (BBIMOJHEHUS PAOOTHI, OKa3aHUS YCIyTH),
npozasel] (MCIONHUTENb) 00s3aH MepeaaTh MOTPEeOUTEN0 ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIYTY),
MIPUTOHBIN JJIsI UCTIOJB30BAHUS B COOTBETCTBHH C ATHMH IEIISIMH.

4. Ilpu nponake ToBapa 1o o0pasily U (WiIH) OMUCAHUIO TpoJaBel] 00s3aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. HpI/I Npoaaxe OTACIbHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBApOB C MPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIpOorpaMMaMu  AJId  3JICKTPOHHBIX  BBIYMCIWTCIBHBIX  MAalllWH HOTp€6I/IT€JIIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

o0ecreunBaeTcss BO3MOXKHOCTh HCIIONBb30BAaTh OTAENbHbIE BHJbI TEXHHUYECKH CIIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM MPOrpPAMMAaMM JUISl  DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIlHH,
CTpaHaM¥ IIPOUCXOXKICHUS KOTOPBIX ABIIAIOTCS Poccuiickas denepanus uim Ipyrue rocyapcrsa - YieHbl
EBpa3uiickoro 3kKOHOMHUYECKOIro coro3a. [lepedeHb OTAEIbHBIX BUAOB YKA3aHHBIX TEXHUYECKH CIOKHBIX
TOBapoOB, IMOPSJAOK COCTABJICHUS M BEACHMS MEPEYHs NPOrpamMMm i 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlIMH, CTPaHaMHU MPOUCXOKICHUS KOTOPBIX SBIAOTCS Poccuiickas @enepanus Wi IpyTrUe Tocy1apcTa
- wieHbl EBpa3uiickoro 5KOHOMHUYECKOT0 COK03a M KOTOPBIE JOKHBI ObITh MPEABAPUTEIHHO YCTAHOBIEHBI,
U TIOPSAJOK WX TMPENBAPUTEIHLHON YCTAaHOBKH, BKIIOYAas TpeOOBaHUS K (PYHKIHOHHUPOBAHUIO,
onpenenstorces [IpaBurensctBoM Poccuiickoit deneparuu.

[IpenBapuTeIbHO YCTAHOBIIEHHBIE NPOrPaMMBbl JUISl DJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIUH,
UCIOJIb3yeMble MOTpeOUTENIEM Ha OTHENBHBIX BHJAX TEXHUUYECKU CIJIOKHBIX TOBApPOB Ui JOCTyHa K
nHpOpMalMu Ha caiiTax B WHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHONH cetn "VIHTepHeT", JOIDKHBI
obecrneynBaTh BO3MOXHOCTb HCIOJIB30BaHUS 0€3 JIOMOJHUTENBHBIX HAcCTpoeK (M0 YMOJYAaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKICHUS KOTOpOH siBisieTcs Poccuiickas denepauus uinm Apyrue
rocygapcTBa - wWieHbl EBpa3suilcKOro 3KOHOMHMYECKOTO COK3a, B  IOPAJIKE, YCTaHOBICHHOM
[IpaButenscTBoM Poccuiickoii denepannu. TpeboBanus K yKa3aHHON IMOMCKOBOM CHCTEME M TIOPSIJIOK €€
onpeneneHus ycranasnusarorcs [Ipasutensctsom Poccuiickoit @enepanui.

[IpenBapuTenbHO YCTAaHOBICHHBIC WPOTPAMMBI IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAIIWH,
UCIIONIb3YEeMbIE MOTPEOUTENIeM Ha OTIENIBbHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
9HCIIe BKIIFOYATh MPOTPaMMYy JIJISl QJIEKTPOHHBIX BBIYMCIUTEIIBHBIX MAIINH, KOTOpas MpeIHA3HAYCHA IS
MOKMCKAa, MIPOCMOTpa M TMPHOOPETEHUs MPOrpamMM [UIsl AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAaIlUH,
MPUMCHSIEMBIX MOTPEOUTENSIMU C HCIIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - CIUHBIN
MarasuH MPUIOKEHUI), W (YHKIIMOHUPOBAHHWE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKIaeMbIX (enepanbHbIM OPraHOM HCIIOJIHUTEIBHONW BJIACTH, OCYIIECTBIISIONIIM
GyHKIIMM 10 BBIPAaOOTKE M pealu3alud TOCYAAPCTBEHHOW MOMUTHUKA M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe HHPOPMAIMOHHBIX TeXHOJIOTHH. DefepanbHbIi OpraH HUCIIOIHUTEIIBHON BIIACTH,
OCYIIECTBISIOMUNA (DYHKIIUU TIO BBHIPAOOTKE M peann3alii rOCyIapCTBEHHON MOJUTHKUA U HOPMATHUBHO-
MIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHPOPMANMMOHHBIX TEXHOJIOTHH, TAaKKE YTBEP)KIACT IEPCUCHb
MIPOrpaMM JIsl JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe MPHI0KEeHUI
B 00513aTEIHHOM TIOPSIIKE.

(a63ar BBeneH denepanbHbIM 3aKOHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBeaen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecniu 3akoHaMH WJIM B YCTAHOBJIGHHOM MMM TTOPSIJIKE MPEIyCMOTPEHBI 00s13aTeIbHbIC TPeOOBaHMUS
K TOBapy (pabote, yciyre), mpojasel] (MCIOTHUTEN) 00s3aH TiepeaaTh MOTPEOUTENI0 TOBap (BBITIOTHUTH
paboTy, 0OKa3arh yCIIyry), COOTBETCTBYIOIIMN 3TUM TPEOOBAHHSIM.
(m. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06s3aHHOCTM wu3rotoBuTensa (MCnonHwuTens, npoaaBua) B
o6nacTu ycTaHOBIIEHMSI CpOKa CNyX0Obl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HAUYECHHBIH ISl JUIMTEIIBHOTO WCIOJIB30BaHUS, H3TOTOBUTEIH
(MCTIONTHUTENB) BIIPaBE YCTAHABIMBATH CPOK CIYXOBI - MEPUOI, B TCUYCHHE KOTOPOTO H3TOTOBUTEIH
(ucronHUTENb) 00sI3yeTcs 00eCreurnBaTh MOTPEOUTEN0 BO3MOXKHOCTh MCIOJIB30BaHMs ToBapa (paboThi)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

10 HA3HAYCHHIO U HECTU OTBETCTBEHHOCTD 3a CYIICCTBEHHBIC HEIOCTATKU HA OCHOBAHHMHU MTyHKTA 6 CTaThu
19 u mynkra 6 crathu 29 HacToOsIIEro 3aKOHA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. W3sroroButens (MCHONHUTENb) O0Os3aH YCTaHABIMBATh CPOK CIyKObl ToBapa (paboTbl)
JUTUTEIBHOTO TIOJIb30BaHMs, B TOM YHMCIIE KOMIUIGKTYIOIIMX W3JCIHH (JeTajneld, y3joB, arperatroB),
KOTOPBIC IO UCTCUCHHUU OIIPCACIICHHOIO IMEPpHUOJa MOT'YT IMPECACTABIIATL OMACHOCTDb AJIA XKU3HU, 300POBb
NOTpeOUTENS, IPUIMHATH BPE €ro UMYILIECTBY MJIH OKPY)KaIOIIeH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (pabOThl) MOXET HCUUCISATHCS €AMHULIAMU BPEMEHHU, a TaKKe WHBIMU
SIMHUIIAMU W3MEpCeHHS (KHJIOMETpPaMH, METpPaMH M TPOYMMH CIWHHWIIAMH HW3MEPCHHS WCXOAS U3
(GYHKIIMOHATBHOTO Ha3HAUEHUS TOBapa (pe3ynbraTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoxyKThl NUTaHUsA, MapPOMEPHO-KOCMETHUECKUE TOBAPBI, MEAUKAMEHTHI, TOBAPbl OBITOBOI
XMMHUW U MHBIE TIO00HBIE TOBApHI (PaOOTHI) M3TOTOBHUTENH (MCIOIHUTEINB) O053aH YCTaHABIMBATH CPOK
TOIHOCTU - TIEpUOA, IO HCTEUECHHM KOTOpPOro ToBap (paboTa) CUMTAETCs HENPUIOAHBIM IS
MCIOJIb30BaHUS 10 HA3HAUYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIOJHEHHWE PaOOTHI) MO MCTEYEHUH YCTAHOBIECHHOTO CPOKAa TOJHOCTH, a
TaK)Ke ToBapa (BBIMOJIHEHHE PA0OThI), HA KOTOPBI OJDKEH OBITH YCTAHOBJICH CPOK TOIHOCTH, HO OH HE
YCTaHOBIICH, 3aIIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTens (MCHOJTHUTENB) BIIPaBe yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
IIepUoJ, B TEUEHHE KOTOPOro B cllyyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa W3rOTOBUTEIb
(ucrionHUTENb), MPOJABEL, YIOJIHOMOYEHHAsl OpraHU3alus WM YIOJHOMOYEHHBIM WHAWBHYaJIbHBIN
IpeAnpuHUMaTeb, UMIOPTEp O00sA3aHbl YAOBIETBOPUTH TPEOOBaHHUsS IMOTPEOUTENs, YCTAHOBIICHHBIE
crarbsiMu 18 u 29 Hacrosiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

M3roroBurenb BIIpaBC NIPUHATH 0053aTeNLCTBO B OTHOIIIEHUH HEOOCTATKOB TOBApa, O6Hap}I)K€HHI)IX
10 MICTEUYCHUHU YCTaHOBJICHHOTO UM rapaHTUHHOTO CPOKa (JIOMOJHUTENILHOE 0053aTEIbCTBO).
(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JONOJHUTENIBHOTO — 00s3aTeNbCTBA  M3TOTOBUTENSA, CpPOK  JIEHCTBHA  TakKoro
00513aTeNbCTBA U MOPSIIOK OCYIIECTBIICHHS OTPEOUTENIEM IIPaB M0 TAKOMY 0053aTEIbCTBY OIPEIEIISIOTCS
U3TOTOBUTEIIEM.

(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Hpoz(aBeu BIIpaB€ YCTAHOBUTb Ha TOBAp FapaHTHﬁHLIﬁ CpOK, €CJIK OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

[Tponaser BnpaBe NpUHATH 005A3aTEIBCTBO B OTHOIIEHUU HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYECHNUHU FapaHTUIHOTO CPOKA, YCTAHOBJIEHHOI'O U3TOTOBUTEINIEM ([IONOIHUTEIBHOE 00SI3aTENIBCTBO).

www.consultant.ru CrpaHnua 7 13 49
HafeXHasa npaBoBas noaaepXxka


h
h
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100025&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100026&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100018&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100027&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100019&field=134&demo=2
h
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100029&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100030&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100030&field=134&demo=2
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

ConepxaHue JONOJIHUTEIBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK AECHCTBHS TAKOro 00s3aTeNbCcTBA U
HOPSIIOK OCYIIECTBJICHUS MOTPEOUTENEM IpaB 10 TaKOMY OOS3aTENBCTBY ONPENEISIOTCA JIOTOBOPOM
MEXKy MOTPEOUTEIEM H IPOJABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsrotoButenb (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApy>KEHHBIE B
TEYEHHE CPOKa JACHCTBUS JONOIHUTEILHOTO 0053aTE€IbCTBA, B COOTBETCTBHH € a03aIieM BTOPBIM IIYHKTa 6
ctarbu 18 Hacrosiero 3akoHa, a mocjie OKOHYaHUs CPOKa ACHCTBUS TOTIOTHUTEILHOTO 0053aTeIbCTBA - B
COOTBETCTBHUH C IMYHKTOM 5 cTtartbu 19 HacTosiero 3akoHa.

(. 8 BBeneHn PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0si3aHHOCTb W3roToBUTENA obGecne4ynTb BO3MOXHOCTb PEMOHTa M
TEXHMYECKOro o6cnyxuBaHma ToBapa

N3roroBurens 00s3aH 00eCHEYUTh BO3MOXHOCTH HCIIOJIB30BAaHMS TOBapa B TEUCHHE €r0 CPOKa
ciryObl. I 3TOM LM M3roTOBUTENL 00ECIeUnBACT PEMOHT U TEXHHUECKOe OOCIIy>)KMBAaHHE TOBapa, a
TaK)K€ BBIIYCK M MOCTAaBKY B TOPrOBbIE M PEMOHTHBIE OpraHM3alMM B HEOOXOAUMBIX JJISi PEMOHTA U
TEXHUYECKOro 00CIy)KUBaHUsI 00beME M aCCOPTUMEHTE 3allaCHBIX 4acTeil B TeUeHHEe CPOKa MPOM3BOJCTBA
TOBapa M TOCJE CHITHS €T0 C MPOU3BOJICTBA B TEUECHHE CPOKA CITYKOBI TOBapa, a MPH OTCYTCTBHH TAKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Iepeiaun TOBapa MOTPEOUTENIO.

CraTtba 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyriu)

1. [ToTpebutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €T
WCTIOJIb30BaHMsI, XPAaHEHUs, TPAHCIIOPTUPOBKMA M YTHJIM3alUK ObL1 Oe3omaceH Aisi JKU3HH, 3A0POBBS
MOTpeOUTENS, OKPYKAIOIIEH Cpe/bl, a TAK)Ke HEe MPUYUHSIT Bpell UMYIIecTBY notpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00OecreunBaTh O€30MacHOCTh ToBapa (padoThl, yCAyru) I KU3HH W 3A0POBBS
MOTpeOUTENSs, OKpYXKAIOLIEH cpedbl, a TakkKe IMpeloTBpallleHe MPUYMHEHUS Bpela HUMYIIECTBY
NOTPEOUTENSI, SBISIOTCS 00A3aTENIbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TIOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. W3roroButenb (MCHOJHUTENH) 00s3aH 00eCIeuynBaTh OE30IaCHOCTh TOBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI HITM CPOKa TOJHOCTH ToBapa (paboThI).

Ecnu B COOTBETCTBUM € TIYHKTOM | cTaThy 5 HACTOSIIEr0 3aKOHA M3TOTOBHUTENb (MCIIONHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpoK CIyObl, OH 00s13aH 0OecIeYnTh 0E30MacHOCTh TOoBapa (pabdoThl) B
TEUCHHUE JICCSITHU JIET CO JHS mepeaadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuunMHEHHBIN KU3HU, 3[J0POBBIO MM UMYIIECTBY OTPEOUTENS BCIECACTBHE HEOOECTICUSHHUS
Oe3o0macHOCTH ToBapa (paboThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecmm pans  Oe3omacHOrO HCHOJIB30BaHUS ToBapa (paboOThl, YCIYyIrHW), €ro XpaHEHMs,
TPAHCIOPTHPOBKH M YTHIU3AIMU HEOOXOAMMO COOMIOaTh CIEIMaiIbHbIE MpaBWiIa (Jajiee - MpaBUIIa),
U3TOTOBUTENb (MCHOJHUTENB) 00s3aH yKa3aTh 3THU IpPABUJIa B COINPOBOJMTENBHON OKYMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha 3THUKETKEe, MAPKUPOBKON MJIM MHBIM CIOCOOOM, a mpojaBel (MCIOJHUTEND)
00s13aH JOBECTHU 3TU MPABUJIA 10 CBEJCHUS IOTPEOUTENS.
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"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

4. Ecnu Ha ToBaphl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSIKE YCTaHOBJICHBI
oOs3aTeNbHbIe TPeOOBaHMS, OOECIeUNBAIONINEe X O€30MacCHOCTh JJISl KHU3HH, 370POBBS MOTpPEOUTEI,
OKpYXarolllel cpeibl U NPEAOTBpPAIICHUE NMPUYMHEHHS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoOB (padoT, ycIyr) yKa3aHHBIM TPEOOBAHUSM MOJICKUAT 00513aTeITHHOMY TOATBEPKICHHUIO B TIOPSIKE,
MPEIYCMOTPEHHOM 3aKOHOM ¥ MHBIMU TIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnponmaxka ToBapa (BBIOJHEHHE paboThI, OKa3zaHHE YCIYr'H), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboTel, ycimyru), 0e3 uHopMarmuu 00 00s3aTeNbHOM TOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B ITyHKTE | HacTOAIIEH CTAaThU.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaeTcsi mpojaaka ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
nH(OpMAIMIO, 33 PaACIPOCTPAHCHHE KOTOPOH TPEAyCMOTpEHA aJMHHHCTPATHBHAS WIIM YrOJOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBegen denepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIIEHO, 4YTO TIpH COOJIONCHMM TIOTPEOUTENIEM YCTAHOBIICHHBIX IPaBHUII
UCIIOJIb30BAaHUS, XPAaHEHUS WM TPAHCHOPTHUPOBKU TOBapa (paboThl) OH HPUYUHSAET WM MOXKET
NPUYUHHUTE BPEJ JKU3HHU, 3I0POBBIO M HMMYIIECTBY MOTPEOUTENs, OKPY)KAIOIICH cpelie, W3rOTOBUTEIh
(ucnonmHUTENb, MPOJAABEI]) 00s13aH HE3aMEIJIUTEIBLHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peasu3aluio)
710 YCTPAHCHUs IPUYUH BPE/a, a B HCOOXOMUMBIX CIy4asX MPHHATh MEPHI TI0 U3BSATHIO €ro U3 000poTa U
OT3BIBY OT MOTpeOUTENS (TIOTpeOUTENCH).

Ecnu npuunHel Bpea yCTpaHUTh HEBO3MOXKHO, W3TOTOBUTENb (MCIOIHUTENb) 0053aH CHAThH TAaKOM
ToBap (paboTy, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBIIOTHEHWH H3TOTOBUTENEM (UCIIOIHUTENEM) JTOU
00513aHHOCTH YIOJIHOMOUYEHHbIN (hefepasibHblii OpraH HMCIOJHUTEIbHON BIAcTH NMPUHUMAET MEphI I10
OT3BIBY TakKOro ToBapa (paboThl, YCIIyTM) C BHYTPEHHEr0 pbIHKA W (WIM) OT MOTPEOUTENs WU
norpeduTeneil B nopsake, ycTaHOBICHHOM 3akoHoaTenbcTBoM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, PUYMHEHHBIE MOTPEOUTEIIO B CBS3H C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIJIEKAT
BO3MEILICHUIO U3TOTOBUTENEM (MCIIOTHUTEIEM) B IIOJTHOM 00BEME.

6. YTparui cuny. - @enepanbhsliii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTtpedbutens Ha uHdopmauuio 06 usrorosutTene (McnonHurtene,
npoaasLe) U o ToBapax (paborax, ycrnyrax)

1. IToTpeOuTenb BrpaBe MOTPeOOBATh MPEAOCTABICHIS HEOOXOIUMON U JIOCTOBEPHOU HH(POPMAITHH
00 U3roToBUTEINE (MCIIOIHUTENE, TPOJIABLIE), PEKUME ero padoThl U pealn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Vka3aHHas B MyHKTe | Hacrosiieid crarbu MH(OpMANMs B HAIIIIHOW M JOCTYIHOW (opme
JOBOJMTCS JIO CBEACHHUS IMOTPEOUTENICH MPH 3aKIIOYCHHH JIOTOBOPOB KYILTU-TIPOJIAXKH M JIOTOBOPOB O
BBITIOJTHEHUH PpadoT (OKa3aHUHU YCIyr) CIoco0aMu, MPHUHATHIMU B OTAENTBHBIX cepax oOCITyKUBaHHS
noTpeduTeneii, Ha PYCCKOM SI3bIKE, a JOIMOJIHHUTEIBHO, M0 YCMOTPEHUIO W3TOTOBHUTENS (MCTIOTHUTEIS,
MpoJIaBIia), Ha TOCYIAPCTBEHHBIX sI3bIKaX cyObekTOB Poccuiickoit denepannu v poaHbIX S3bIKaX HAPOIOB
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(peg. ot 08.08.2024)
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[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

Poccuiickont ®enepanuu.

3. YnonHOMOYCHHAs] OpraHU3aIvs WIA YITOJHOMOYCHHBINH HHIUBUAYATBHBIA TPEINPUHAMATEIH 110
TpeOOBaHUIO MOTPEOUTENS 00S3aHbI MPEIOCTABUTH OATBEPKACHUE CBOMX MOJTHOMOYUHN, BBITEKAIOIINX U3
3aKJII0YEHHOTO0 MU JIOTOBOPA C U3TOTOBUTENIEM (TIPOAABIIOM).

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 msrotroButene (McnonHutene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. M3roToBuTENnh (MCIIOIHUTEIb, TPO/IABEI]) 00sI3aH JOBECTH JIO CBEICHHS MOTPeOUTENs (GPUpMEeHHOE
HaMMEHOBaHME (HAUMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKACHUS (aJIpec) U PeKUM €€ paboTHI.
[Tponaser (MCIIONHUTENB) pa3MeIIacT yYKa3aHHY HH(POPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoBuTenb (MCHOJIHUTENb, NPOJABEL) - HHAUBUAYaJbHBIA NpeANpUHUMATENb - JOJDKEH
NPEJOCTAaBUTh NOTPEOUTENI0 HWH(POPMALUIO O TOCYIAPCTBEHHOW pETUCTpAllM ¥ HAMMEHOBAHUHU
3aperUCTPUPOBABILETO €r0 OpraHa.

N3roroBuTens (TipomaBelr) 00s3aH JOBECTH IO CBEIECHUS MOTpeOuTens GUPMEHHOS HAMMEHOBAaHUE
(HaMMEHOBaHKE), MECTO HAXOKACHUS (AAPeC) U PEKUM PaOOThI YIHOJTHOMOYCHHOW OpraHHM3alMy HITU
YIIOJTHOMOYEHHOTO WHANBUIYAILHOTO MPEAPUHUMATEITSL.

(a63ar BBeneH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aus Uik yIOJIHOMOYEHHBIH WHIUBUIYAIbHBIN NPEANPUHUMATED B
ciiyyae oOpauleHuss MoTpeduTens 00s3aHbl JIOBECTH JO €ro cBeAeHus uHpopmauuioo o cebe u
uzrotoBurene (mponanie) (hupMeHHOE HaUMEHOBaHHE (HAMMEHOBAHME), MECTO HaxXOXICHHs (aapec),
pEeXUM pabOThl, TOCYIapCTBEHHBIN PErMCTPALlMOHHBIM HOMEp 3alKMCHU O CO3JaHUU IOPUANYECKOro JIHIA,
bamMuuio, UM, OTYECTBO (€CM HMMEETCs), TOCYJapCTBEHHBIH PETHUCTPAllMOHHBI HOMEp 3alucH O
rOCY/IlapCTBEHHOM perucTpauuu (pU3NUecKoro JiMia B KayecTBE MHAMBUIYAJILHOTO HPEANPUHUMATENS).
VYosHOMOuUEHHasi OpraHu3alus WK YHIOJHOMOYEHHBIM WHAMBHYaJIbHBIM NpeINpUHUMATENb BIIPABE
JIOBECTH /10 CBeJIeHHsI oTpeduTeneil nHpopmaluio o cede MOCPEICTBOM €€ pa3MEeIleHHsI Ha CBOEM CaiTe
B MH(POPMALMOHHO-TEJIEKOMMYHUKAITMOHHOW cetnn  "MHTepHer", wuHpopmanuio 00 H3roToBUTENE
(mpoaaBLe) MOCPEJCTBOM pa3MELICHHUsT Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "MHTepHET" CCBHUIKM Ha CTpPaHUIly calTa HW3roTOBUTENs (IpolaBla) B HH(POPMAIIOHHO-
TEJIEKOMMYHUKaLMOHHOM ceTu "MHTepHeT", copeprkalyto HH(popMalio 00 U3rotToBuTese (IpoiaBLe).
(m. 1.1 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JIOBECTH JO CBEAEHUS MOTpeduTenei mHpopmanuioo o cedbe u
npozgasle (ucnonHurene) (GpupMeHHOE HaMMEHOBaHUE (HAaUMEHOBAaHHUE), MECTO HaXOXKAeHMs (aapec),
pPEeXUM pabOThI, TOCYIapPCTBEHHBIN PErMCTPALlMOHHBIM HOMEP 3alKMCHU O CO3JaHUU IOPUIANYECKOro JIHIA,
bamMuuio, UM, OTYECTBO (€CM HMMEETCs), TOCYJapCTBEHHBIH PETHUCTPAIlMOHHBI HOMEp 3alucH O
rOCy/IapCTBEHHOM perucTpanuu (pU3NYecKoro JMLa B KaYeCTBE MHIUBUAYaJIbHOIO MpeIIpUHUMATEN), a
TakkKe 00 MMEIOIMXCS M3MEHEHHUSX B yKazaHHOW wHpopmauuu. Bragenen arperaropa JOBOIHUT 10O
cBesleHHs oTpedurenei nuopmamo o cede u mpojaBLe (UCIOIHUTENE) TOCPEICTBOM €€ pa3MelleHUs
Ha CBOMX caiiTe W (WJIM) CTpaHuLe caiiTa B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "UHTepHet".
Wudopmanuio o mpopaBle (UCIOJHUTENE) BIAJAENEl] arperaropa BIIpaBe JJOBECTH /0 CBEACHUS
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[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

noTpeduTeneil mocpecTBOM pa3MeIIeHHs Ha CBOMX caifTe W (WJIM) cTpaHuIle caiiTa B MH(OPMAIMOHHO-
TEJIEKOMMYHUKalMOHHOW cetu "MHTepHer" ccbulku Ha calT npoaaBua (MCHOJHUTENS) B
MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBegen denepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (ucromHUTENb) 00s3aH HPEAOCTAaBUTH BIAAEIbIYy arperatopa W pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "MHTepHer" (IpH €ro HaJIWYHUN)
JOCTOBEpHYIO MHpOpMaiuio o cebe, ykazaHHyl B IyHKTe 1.2 Hacrosmed crateu. B ciydae, ecinu
UMEIOTCS W3MEHEHHsT B Takol WH(pOpManuu, mpojaBen (MCIOIHUTENIb) 00s3aH B TEUCHHE OJHOTO
paOouero HS ¢ MOMEHTa BHECEHHUS B HEE H3MEHEHHMH COOOIIMThH BiaJeNblly arperaropa o0 3TUX
U3MEHEHUSAX M pPa3MECTUTh HUX Ha CBOEM caiiTeé B HH(OPMALMOHHO-TEIIEKOMMYHHKAIIUOHHON CETH
"NutepHer" (nmpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3TU U3MEHEHUs B MH(POPMAIUIO O
nponasie (MCIOJIHUTENE) B TEUEHUE OJHOTO PabOYero JHSA, €CIIM pa3MElIeHHnEe YKa3aHHOW WH(pOpMaLuu
OCYILECTBIIIETCS. Ha caiiTe Biajeiblla arperaropa M (WJId) €ro CTpaHulle caiiTa B MHPOPMAIMOHHO-
TeJIeKOMMYHUKallMOHHOU ceTn "UHTepHer".

(m. 1.3 BBeaen dexnepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

Koncynsranrlliroc: npumeuanue.
C 01.03.2026 ct. 9 nononusiercs m. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3).

2. Ecnum BUA J€ATEIBHOCTH, OCYILECTBIISIEMBIM H3rOTOBUTENEM (MCIOJHHUTENEM, IPOJABIIOM),
MOMJICKUT JIMLIEH3UPOBAHUIO W (WJIM) HCHOJHUTENb HMEET TOCYAapCTBEHHYIO aKKpPEIUTAIMIO, 0
CBC€ACHUA HOTp€6I/IT€J'IH JOJI2KHa OBITE JOBEACHA I/IH(bOpMaIII/IH O BHJIC ACATCIBHOCTH H3TOTOBUTCIIA
(ucnonHUTENs, TPOAABIAa), HOMEpE JUIEH3UH W (WJIM) HOMEpEe CBHUJETEIbCTBA O TOCYIapCTBEHHOMH
aKKpeIUTAINY, CPOKAX JCHCTBHS YKa3aHHBIX JIUIICH3UU U (UJIH) CBUICTENILCTBA, a TaKXke HHPopManus 00
OpraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uudopmarnus, npeaycMOoTpeHHasi MyHKTaMu | ¥ 2 HACTOSAIICH CTaThH, TOJKHA ObITh TIOBE/ICHA 10
CBEJICHUS MOTPEOUTENICH TaKKe IMPU OCYIICCTBICHUN TOPTOBJIH, OBITOBOTO M MHBIX BUIOB OOCITY>KHBAHHSI
noTpeduTeneil BO BpeMEHHBIX MTOMEIIEHUSIX, Ha SpMapKax, C IOTKOB U B JPYTUX CIIy4asx, €CJIH TOPTOBII,
OBITOBOE W WHBIC BUIBI OOCITY)KHBAaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaxOXJICHHI MPOIaBIia (MCIIOTHUTEIIA).

Cratba 10. Uncpopmauusa o ToBapax (paboTtax, ycnyrax)

1. U3roroButens (MCIONMHUTENb, MPOJABEL]) 00S3aH CBOEBPEMEHHO MPEIOCTABISTh MOTPEOUTEIIO
HEOOXOMUMYI0O M JOCTOBEpHYIO HH(MOpMauioo o ToBapax (pabortax, yciyrax), 0OeCIeUHBaIOIIYIO
BO3MOXKHOCTh HX MpaBWIbHOTO BbIOOpa. [lo oTmenpHBIM BuAaMm TOBapoB (paloT, yciayr) mnepeueHb H
crocoObl JoBeneHUs WHpOpManUU A0 ToTpeduTens ycraHaBimmBaroTcs [IpaButenbcTBoM Poccuiickoit
®eneparuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeJIbHOM MOPSJIKE JOKHA COJEPKaTh:

HAaMEHOBAaHHE TEXHUYECKOIO pErIaMeHTa WIM HWHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaniun 0 TEXHUYECKOM PETYJIUPOBAHUM M CBUICTEIBCTBYIOIIEE 00 00sS3aT€ILHOM
MOJITBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;
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[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBelleHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBaX TOBApOB (paboT, yCiayr), B OTHOIICHUH
MPOAYKTOB MHUTAHMs CBEIEHUS O COCTaBe (B TOM YHMCJIE€ HAUMEHOBAaHHE HCIIONBb30BAHHBIX B MpoOIlecce
M3TOTOBJICHUS TIPOIYKTOB MUTAHUS MHIIEBBIX JOOABOK, OMOIOTUYECKH aKTUBHBIX 100aBOK, HHPOPMALUS
0 HAJIMYUHU B TMPOAYKTaX MHUTAHHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHUEM T'€HHO-MHXKEHEPHO-
MOJIM(ULHMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIU COJEp)KaHHWE YKa3aHHBIX OPIaHHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsIeT OoJiee NEBATU ACCATHIX MPOICHTA), MHUILEBON IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSIX IPUMEHEHHUS U XPAaHEHHS MTPOAYKTOB MUTAHUSA, O CIIOCO0AaX M3TOTOBJICHUS TOTOBBIX OJIOM, Bece
(oO6beme), 1aTe U MecTe U3TOTOBJICHHS U YIaKOBKU (pachacoBKH) MPOAYKTOB MUTAHMUS, a TAK)KE CBEIACHUS
O TIPOTHBOIOKA3aHMUAX JJISI UX MPUMEHEHUS NPU OTIENbHBIX 3a0oneBaHusx. [lepedens ToBapoB (pador,
ycnyr), uHbopManus O KOTOPHIX JOJDKHA COJEpKaTh MPOTUBOMOKA3aHMS AN MX NPUMEHEHHS MpH
OT/EIBHBIX 3a001eBaHusX, yTBepxkaaetcs [IpasurensctBom Poccuiickoit denepanmu;
(B pen. @enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

[IeHY B pyOJIIX U yCIIOBHSI IPUOOPETEHHS TOBApPOB (paboT, yCIIyT), B TOM YHCIIE TIPH OIUIaTe TOBAPOB
(pabort, yciyr) uepe3 onpeaeseHHOE BpeMsl MOcje UX Iepenadr (BBITOTHEHUS, OKa3aHUs) MOTPEOUTENIO,
MOJTHYIO CyMMY, ITOJUIEXKAIYIO BBITUIATE NOTPEOUTENEeM, U rpa)K MOTAIIEHUS 3TOW CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CIIU OH YCTAaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ ycioBus 3(h(HEKTUBHOTO M 0€30IIaCHOTO MCIIOIB30BaHHS TOBAPOB (paboT, yCIIyT);

nHpopManuio 00 sHepreTHyecKkoit 3pHeKTHBHOCTH TOBapOB, B OTHOLICHUH KOTOPHIX TpeOOBaHUE O
HAIMYAH TaKOH MHPOPMAIIUH OTIPEIEIIEHO B COOTBETCTBUHU C 3aKOHOJATEIILCTBOM 00 HEProcOepeKeHUN
Y O MOBBIIICHUN SHEPTeTHUECKOI d(PPEKTUBHOCTH;

(ab3an BBeneH denepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK I'OTHOCTH TOBAapoOB (paloT), YCTAaHOBJIECHHBIH B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOAMMBIX JEUCTBUAX MOTPEOUTENS 0 UCTEUEHNH YKa3aHHbBIX CPOKOB
Y BO3MOXKHBIX IOCJIEJICTBUSAX IPU HEBBIMOIHEHUH TaKUX JIEHCTBHM, €clii TOBapbl (pabOThl) IO UCTEYEHUU
YKa3aHHBIX CPOKOB TPEJCTABIISIOT OMACHOCTH JUIS JKU3HU, 370pPOBbS U MMYIIECTBA MOTPEOUTENS WIN
CTAHOBATCS HENPUTOAHBIMHU IS UCIIOJIB30BAHMS 10 Ha3HAUCHUIO;

aapec (MeCTO HaxXOXACHHS), (UPMEHHOC HAWUMCHOBaHWEC (HAUMEHOBAHME) W3TOTOBUTEIIS
(ucmonHUTeNsI, TPOAABLA), YIIOJHOMOUYEHHOW OpraHu3alld WKW YHOJHOMOYEHHOTO WHAWBHIYalbHOTO
MIPEIITPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uH(popMaIuio 00 00s3aTeITLHOM MOITBEPIKICHUH COOTBETCTBHS TOBApOB (padoT, ycIyT), YKa3aHHBIX
B ITyHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(OPMAIUIO O MTPaBUIIAX MPOJIAXKH TOBAPOB (BBIOIHEHHUS pa0bOT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINOIHATH paboTy (OKa3blBaTh YCIYTY), H

www.consultant.ru CrpaHnua 12 n3 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100049&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.06.2025&dst=100049&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100015&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=409694&date=03.06.2025&dst=100003&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=03.06.2025&dst=100010&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100029&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&date=03.06.2025&dst=100359&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100017&field=134&demo=2
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.06.2025&dst=100031&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=03.06.2025&demo=2
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

MH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXOS U3 XapakTepa paboThl (YCIIyTH);
(ab3aw BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

yKa3aHHE Ha UCIIOJIb30BaHKe (POHOTpaMM IPU OKA3aHWUHU Pa3BICKATEIbHBIX YCIYT MCIIOJHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUH.
(a63ar BBeneH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin mpuoOperaemplii moTpeOuTenieM ToBap ObLT B yIHOTPEOJICHHH WJIM B HEM YCTpaHSUIICS
HEJ0CTATOK (HEOCTATKH ), MOTPEOUTEITIO TOJKHA OBITh MpeocTaBieHa HH(OpMAIUI 00 ATOM.

Koncynsranrlliroc: npumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCS m3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmamnus, mpeayCMOTpPEHHAsh ITyHKTOM 2 HACTOSAILICH CTaTbd, ITOBOAMTCS /O CBEICHUS
norpeduTeneil B TEXHMYECKOM JOKyMEHTAlMH, IpuiaraeMoil k ToBapam (paboram, yciayram), Ha
ATHKETKaX, MapKUPOBKOW WJIM WHBIM CHOCOOOM, MPUHSATBHIM JJIsl OTAENBHBIX BHIOB TOBapoB (pador,
yeayr). Madopmanus o6 o0s3aTeabHOM IMOATBEP)KICHUM COOTBETCTBUS TOBAPOB IPEICTABISETCS B
Nopsike M crnoco0aMu, KOTOpbIE YCTAHOBJIEHBI 3aKoHoOJarenbcTBOM Poccuiickoit ®expepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKIIIOYAET B ce0s CBEICHUS O HOMEpE JAOKYMEHTa, IMOATBEPKIAOLIEro
TaKoO€ COOTBETCTBUE, O CPOKE €r0 JIEUCTBUSA U 00 OPraHM3alluY, €r0 BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao63arr yrpartui cuiy. - @eepanbhbiii 3akoH ot 21.12.2004 N 171-03.

Koncynsranrllinroc: npumeudanue.
C 01.09.2026 ct. 10 nononusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaasLua (MCNONHUTENS)

1. Pexxum paboTBI TOCYIapCTBEHHBIX, MyHHUIIUITAILHBIX OPTAaHU3AIMA TOPTOBIIH, OBITOBOTO M HHBIX
BUJIOB OOCITY>KMBaHUS MOTPEOUTENCH yCTaHABIMBAETCA MO PEIICHUIO COOTBETCTBEHHO HCIIOJHUTEIBHBIX
opraHoB cy0bekToB Poccuiickoit Denepauu 1 OpraHOB MECTHOTO CaAMOYITPABJICHUS.

(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3aliii, OCYIIECTBIISIIOIINX JI€ATEIbHOCTh B c()epax TOProBoro, OLITOBOTO
Y MHBIX BUJOB OOCIYKUBaHUs MOTpeOUTENIEH M HE yKa3aHHbIX B IyHKTE | HACTOSILIEH cTaTbH, a TaKkKe
WHJUBUAYAJIbHBIX [IPEANIPUHUMATENEH YCTAaHABIMBAETCSI UMH CAMOCTOSTEIBHO.

3. Pexxum pabGoThl mpopaBiia (MCHOTHUTENS) JOBOIUTCSA JO CBEIACHUS NMOTPEOUTENCH M JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (UCMNOSTHUTENS, NpoaasLa, BnagenbLua
arperaTopa) 3a HeHaanexatlyr nHcgpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu norpebutento He IPEAOCTaBIEHA BO3MOXHOCTb HE3aMENIUTEIbHO IOJIyYUTh IPU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

3aKJIIOYEHUH JIOroBOpa WH(GOpPMaLUIO0 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPEOOBATh OT MPOABIA
(MCTIONHUTEIS) BO3MEICHUST YOBITKOB, TPUYNHCHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIFOYCHHS
JIOTOBOpPA, a €CIIU JIOTOBOP 3aKIIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro UCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 32 TOBAp CyMMBI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT MCIONHEHHS JOTOBOpa MOTPEOUTENb 0053aH BO3BPATUTH TOBAp (Pe3yibTaT paboTHl,
YCIIYTH, €CJIA 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBily (MCIIOTHHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (WCHONHUTENB), HE TMPEJOCTABUBIIMNA IMOKYNATENI0 TIOJHOM W JOCTOBEPHOM
uHpopMaLuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IMyHKTamu 1 - 4
crateu 18 mimm myHkToM 1 crarbu 29 Hacrosmiero 3akoHa, 32 HEIOCTATKH ToBapa (pabOThI, YCIyTH),
BO3HUKIIIKE ITOCIIE €ro Mepeayn MoTPeOUTENIO BCIIEACTBUE OTCYTCTBUS Y HEro TaKoW HH(POpPMaIUH.

(. 2 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MNPEeIOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HEMOJIHYIO
nHOpPMaIUIO 0 ToBape (yciyre) WiH MpojaaBle (MCIOTHHUTENE), HA OCHOBAaHUH KOTOPOH MOTpeduTenemM
ObUT 3aKJIIOYEH JOrOBOpP KYIUIM-NIPOJAXXH (JOTOBOP BO3ME3JHOTO OKAa3aHHs YCIYr) C MPOJaBIOM
(McnoHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIIEIACTBUE
MIPEIOCTABICHUS €My Takoi nH(opMauu.

Ecin uvHOE He NperycMOTPEHO COMNIAlIeHHMEM MEXIYy BIIAJENIbLIEM arperatopa M IpojaBLOM
(MCTIONHUTENEeM) WJIM HE BBITEKAeT M3 CYyIIEeCTBa OTHOIIGHWH MEXAY HHMH, OTBETCTBEHHOCTH 3a
HCIIOJIHEHUE JIOrOBOpA, 3aKJIFOYEHHOI'O MOTPEOUTENEM C IPOAAaBLOM (MCIIOIHUTENEM) Ha OCHOBAaHUH
MPEIOCTABICHHON BJlaaeiblleM arperaropa wuH(opmanuu o ToBape (yclyre) WU MpOAaBIle
(ucmoyHMTENE), a TaKKe 3a COONIIOJCHHWE TPaB IMOTPEOUTENICH, HAPYIICHHBIX B PE3yJbTaTe IMepeaaqn
notpeburento ToBapa (YCIyrd) HEHAJJIeKAIIEro KadecTBa M OOMEHa HEMpOIOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPoAaBel] (MCIIOJHUTED).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IMOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUS €My HEIOCTOBEPHOM WJIM HENOJHON MH(opMamuu o ToBape (yciyre), B
cllyyae, €CJIM BIIAJIeliel] arperatopa He M3MEHseT WHpOopMaIuio o ToBape (yciyre), MpeaoCTaBICHHYO
poiaBIOM (MCIIOJIHUTENEM) U COJCPXKALIYIOCSA B TPEAJIOKEHHH O 3aKIIOYCHUH JOrOBOpa KYIUIU-
MPOJIaXKH (JIOrOBOpa BO3ME3IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BOpaBe MPeIbsSBUTH TPeOOBaHHE K BIIAJIENbIy arperaropa O BO3BPAaTE CYMMBI
MPOM3BEICHHON WM TpeIBapuUTEIbHON oIulatel ToBapa (yciyru). Brmagenen arperatopa BO3Bpalllaet
CyMMy TOJYyYEHHOW MM MpeABApUTENBHON OIUIaThl TOBapa (yCcIyru) B TEUCHHE JIECATH KaJeHIApHBIX
THEH CcO MJHS TPEIbSBICHHUS TOTPEOHMTEIeM TaKoro TpPeOOBaHHUS TIPH OJHOBPEMEHHOM HAUYHH
CJIEYIOIUX YCIIOBUH:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTPEOMTENeM BHECEHA IpeaBapuTeNbHAs OIulata Ha
OaHKOBCKHUI CUET BiIaJIeNblla arperaropa, He rnepeiad noTpeOuTento B Cpok (yciayra He OKazaHa B CPOK);

NOTPEeOUTENh HANmpaBWI MPOAABIy (MCIIONHUTENIO) YBEIOMJICHHE 00 OTKa3e OT MCIIOJHEHUS
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?sggHoF;%gTog72.g§.41)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenet” [aTta coxpaHenus: 03.06.2025

JIOTOBOpa KYILTU-TIPOAAXH (JIOrOBOpa BO3ME3THOTO OKa3aHHs YCIYT) B CBSI3M C HAPYIICHUEM MPOIABIIOM
(ucroHUTENIEM) 0053aTENIBCTBA TIEPEIaTh TOBAP (OKA3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsimy ¢ tpebGoBaHmeM o0 BO3BpaTe CyMMBI [IpeIBapUTENBHON oOIIaTel ToBapa (yCIyru)
[OTPEOUTENh HAMPABJISIET BIAAEIbIy arperaropa NoATBEPKACHUE HallPaBJIECHUS IIPOIaBIly (MCIIOJIHUTEIIO)
yBeloMIIeHUs: 00 OTKa3e OT MCIOJHEHHUS JOTOBOpa KYIUIU-TIPOAAXKHU (JIOTOBOpa BO3ME3AHOTO OKAa3aHHS

yeuyr).

Eciu wuHOe HE NpeaycMOTPEHO YCIOBHSAMH TMOJb30BAaTEIbCKOIO WM HMHOTO COTIAIICHHUS
MOTpeOUTEeNsT C BIAACIBIIEM arperatopa, yBEIOMJIEHHE TPOAaBIly (UCHOJHUTENI0) 00 OTKa3e OT
WCIIOTHEHUS] JOTOBOpa KYIUIM-TIPOJaKU (AOrOBOpa BO3ME3JHOTO OKAa3aHHsl YCIYr) MOXET ObITh
HAIpaBJICHO BIIAJIEIbIly arperaTtopa, KOTOpbIid 00s3aH HAIIPABUTh €T0 MPOJIABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBeaen dexpepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HacTOSIIEH CTaThbU, BIIAJEIIEL] arperatopa BIpaBe OTKa3aThb
NOTPEOUTENI0 B BO3BpaTe CYMMbl HpPEABAPUTEIBHOM OIUIaThl TOBapa (YCIyrd) IMpH IOJYyYEHUH OT
nponaBia (MCHIOJTHUTENS) MOATBEP)KICHHUS TNPHHATHS MOTpeOUTENeM ToBapa (OKa3aHHUsS YCIyTH) TpU
YCJIOBHH, YTO KOMMS TaKOIro NOATBEPKIECHUs OblLIa HAIpaBJIeHA BIIAJEIbIIEM arperaropa noTpeouTeNto B
TEYEHHE JECATH KaJICHIAPHBIX THEH CO JHS MOydeHHsl BIIaJelIblieM arperatopa TpeOoBaHus O BO3BpaTe
CyMMBI IpelBapUTeNbHOM omnarel ToBapa (yciyru). B ciydae Hecormacusi mnorpedutens c
IIPEJICTABICHHBIMU BJIQJICJIBLIEM arperaropa J0Ka3aTelbCTBAMM MPHUHATHS IOTpeOUTENIeM TOBapa
(oxazaHust yciyru) NOTpeOMTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOU3BEAECHHOW UM
IIpeJIBapUTEIbHON OIUIaThl TOBapa (yCIyru) B Cy1eOHOM MOPSAKE.

(m. 2.3 BBeaen dexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuuymHeHuMM Bpeda >KU3HU, 30POBBI0 W HMYIIECTBY NOTPEOUTENST BCIEACTBUE
HEMpPEeJOCTABICHUsI eMy MOJHOW U JTIOCTOBEpHOW MH(OpManuu o ToBape (pabore, yciayre) moTpeOUTeNb
BIIpaBe MOTPeOOBATHh BO3MEIIEHUS TAKOTO BpeAa B MOPSAJKE, MPEAYCMOTPEHHOM CTaThed 14 HacTosIIero
3akoHa, B TOM YHCJIE TMOJHOTO BO3MEIEHUSI YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaxOSIIMMCS B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEISL.

(. 3 BBeneH PenepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHHH TpeOOBaHUN IMOTPEOUTENII O BO3MEIICHUH YOBITKOB, TPHYUHCHHBIX
HEJOCTOBEPHON WM HEAOCTATOYHO NOJHOW uH(popMaiuelr o ToBape (pabote, yciayre), HEOOXOIUMO
UCXOAUTH W3 TMPEINOIOKEHHSI 00 OTCYTCTBUHM y MOTPEOMTENsI CIIENMANbHBIX TO3HAHUH O CBOMCTBaX U
XapaKkTepUCTUKaX ToBapa (padoThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MUCNonHUTEnNs, npoaasua,
YNOJIHOMOYEHHOMN opraHusauumu uwnu YNOSTHOMOYEHHOro MHAMBUAYANbLHOIO
npeanpuHUMaTens, MMnopTepa) 3a HapyleHue npaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHne mpaB MOTPEOUTENCH MU3rOTOBUTENH (MCIOJIHUTENb, POAABEL], YIOIHOMOYCHHAS
OpraHM3anysi WIM YIOJHOMOYEHHBIH WHIUBUIYAJbHBIM IpeANpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. Ecniu MHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPHUYMHEHHbIE NOTPEOUTENI0, MOAJIeKaT
BO3MEIICHUIO B IOJHOM CyMME CBEpX HEYCTONKH (MIEHU), YCTAHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara Heycrtoiikum (TI€EHHM) © BO3MEIICHHE YOBITKOB HE OCBOOOXTAOT HW3TOTOBUTEIS
(McrioHUTEINS, MPOAABIA, YIMOJHOMOYCHHYIO OPTaHU3allMI0 WM YIOJHOMOUYCHHOTO HWHIUBHUIYaTIbHOTO
IpeANpUHUMATENS, UMIIOPTEPa) OT HMCIIOJHEHHs BO3JIOKCHHBIX Ha HETro 00sA3aTeNbCTB B HAType Iepen
oTpeOuTeIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (MCIONHUTENb, IPOAABEL, YIIOJTHOMOYEHHAsI OPraHu3alus UM YIIOJTHOMOYEHHbIN
WHUBUAYaAJIbHBIN IPEIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE
00s13aTeNbCTB WIIM 32 HEHAJUIeXkalllee HCIOJHEHUE 00s3aTeNbCTB, €CIU JIOKaKEeT, YTO HEUCIIOJHEHUE
00s13aTeNbCTB MM MX HEHAJJIeXKalllee HMCIOIHEHHE IMPOM30IIIO BCIEACTBHE HEMPEOJOIIMMOI CHIIBI, a
TAKJKe [10 HUHBIM OCHOBaHMSM, IIPEAyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepasbHbIX 3aKO0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpebutenss o0 yrmiare HEYCTOWKH (II€HU), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM, TMOJUIEKAT YAOBIETBOPEHUIO M3TOTOBUTENIEM (HMCIOIHUTENIEM, MTPOAABLIOM, YIIOJTHOMOYEHHON
OpraHM3alyel WiIu YINOJIHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpEANpUHAMATENEM, HUMIOPTEpOM) B
T0OPOBOJILHOM TIOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Koncynsranrllinroc: npumeuanue.
O BBISBJICHUU KOHCTUTYIIMOHHO-TIPABOBOTO cMbIcia ad3. 1 m. 6 ct. 13 cMm. IloctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBneTBopeHHMH CyaoM TpeOOBaHUI NOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKUBA€T C HU3IOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'U[, nmpoaasia, ynOHHOMOquHOﬁ opranu3anvi  HWJIU
YIIOJTHOMOUYCHHOTO  MHAWBUAYAJIbHOTO  IpEANpUHHUMATEINS, HUMIIOpTepa) 3a HEcoOdIofeHue B
JTOOPOBOJIEHOM TIOPSAJKE YAOBIETBOPEHUs TpeOoBaHW moTpeOUTENns mrTpad B pa3Mepe MNATHASCAT
IPOLIEHTOB OT CYMMBI, TIPUCYK/IEHHOH CY/IOM B ITOJIb3Y IIOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3allluTy HpaB MOTPeOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHMS
norpedureneil (MX accorualu, Cor3bl) UM OpraHbl MECTHOI'O CaMOYIIPABJICHUS, IATHAECIT IIPOLIEHTOB
CYMMBI B3BICKAaHHOTO HITpada MepeducisioTcs YKa3aHHbIM OObEAMHEHMSM (MX acCOLHUAIMsIM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIW BCcneacreve
HefoOCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIM JKU3HW, 3A0POBBIO WM HMMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTHBHBIX, TIPOU3BOICTBEHHBIX, PELEITYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJUICKUT BO3MELICHHUIO B IOJJHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHUS BpEia, MPUIMHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (padoThl,
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yCIyru), TMPU3HAETCA 3a JIOOBIM IOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHUSX C MPOAABIIOM (MCIIOJIHUTEIEM ) WJIH HET.

3. Bpen, mpu4YMHEHHBIN KU3HH, 30POBBIO HIIM HMYIIECTBY IMOTPEOUTEINS, OAJICKHUT BO3MEUICHUIO,
€CIIi BpeJ] MPUUMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CITYKOBI MJIM CpOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yabrar paboThl) AOJKEH OBITH YCTAHOBJECH B COOTBETCTBHHM C ITyHKTamu 2, 4
CTaThbM 5 HACTOSIIETO 3aKOHAa CPOK CIY)KOBI HJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHO0
NOTpeOUTeNto He OblIa MpeJoCTaBlIeHa MOJHAS U JOCTOBEpHas HH(POPMAIIHS O CPOKE CITYKOBI HIIH CPOKE
TOIHOCTH, JINOO MOTpeOuTENs HEe ObLT MPOMH()OPMUPOBAH O HEOOXOMUMBIX JEHCTBHAX IO MCTCYCHUU
CpOKa CIIy)KObl WMJIHM CpPOKa TOZHOCTHM M BO3MOXKHBIX ITOCJICACTBHSIX TPH HEBBIOJHEHUH YKa3aHHBIX
neiictBui, 1100 TOBap (pe3yabraT pabOThI) MO MCTEUYECHUH ITHX CPOKOB IMPEICTABISET OMACHOCTBH IS
’KM3HU U 37I0POBbSI, BPEJ MOIEKHUT BOSMEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 IIPUYNHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM € MYHKTOM | cTaThu 5 HACTOsIIEro 3aKOHA U3TOTOBHUTENb (MCIIOIHUTEIND) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIYyKOBI, BPEIl MOAJICIKUT BO3MEIICHUIO B CIIydae ero MpUIUHEHUS B
TEYEHHE JICCATH JIET CO JHS Mepeaadu ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JICHD Mepeadd yCTAHOBHUTh
HEBO3MOJKHO, C JaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS paOOTHI).

Bpen, nmpuurHeHHBI BCIEICTBUE HEIOCTATKOB TOBApa, MOAJIEKHUT BO3MEIICHUIO MPOJABLOM HWIIH
M3TOTOBHUTEIIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpez[, HpI/I‘lI/IHeHHHﬁ BCJICACTBHC HCIOCTATKOB pa6OTBI Hin yCJIyru, MnOJJICKUT BO3MCUICHUIO
HUCITOJTHUTCIICM.

4. I3roTOBHUTEIb (I/ICHOHHI/ITGHB) HCECCT OTBCTCTBCHHOCTDL 3a BPCH, HquHHCHHBIﬁ JKU3HHU, 3T0POBBIO
WM UMYHIICCTBY HOTp€6I/IT€JIH B CBA3H C UCIIOJIb30OBAHUCM MAaTCpUAJIOB, O60pyI[OBaHI/I$[, HHCTPYMCHTOB U
HHBIX CpPCACTB, H€O6XOI[I/IMI>IX AJIs1 IIpOU3BOACTBA TOBApPOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHHud ycnyr),
HE3aBHCHUMO OT TOI'O, ITO3BOJIAJT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHHUH BBIIBUTH HX O0COOBIE CBOMCTBA
MUK HCT.

5. U3zrotoButenb (MCHOJHUTEND, MPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTHU, €CIIU JIOKAXKET,
YTO BpeJ MPUYMHEH BCJIECICTBUE HEMPEOAOTMMON CUIIBI WIIM HApYyIICHUs MOTPEOUTENIeM YCTAaHOBICHHBIX
MIPaBUJI UCIIOIB30BAHUS, XPAaHEHHS WIIH TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpel, TNPUYMHEHHBIH IOTPEOUTENIO BCIEICTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucnomHUTENEM, IPOIABLOM, YIOJHOMOYEHHONW OpraHu3alnyeil Wi yrnoJIHOMOYEHHbIM UHIUBHUyaIbHbIM
[peIIPUHUMATENIEM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU U MPaBOBBIMU
akTamu Poccuiickoit deneparyy, peryaupyonMy OTHOLIEHNs B 00IaCTH 3alllUThl IpaB MOTpedUTeNeH,
MIOJJICKUT KOMIICHCAlMM IIPUYMHUTENIEM BpeJa INpPH HAJIMYMKM €ro BHHBL Pa3Mep KoMieHcanuu
MOpPAJIbHOT'O BPE/a ONPEAEIAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYLIECTBEHHOIO BpEa.
(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoMnieHcanuss MOpaJIbHOTO Bpeia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEILECHHS UMYILECTBEHHOTO
BpeJla U TOHECEHHBIX MOTPEOUTENIEM YOBITKOB.
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Cratba 16. Hegonyctumblie ycnoBusi AoroBopa, ywemnsawme npasa notpeburens,
3anpetbl M 0051I3aHHOCTU, Hanaraemble Ha npojaBua (MCnonMHUTENns, Brnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HenmomycCTUMBIMH yCIOBHSMH JIOTOBOpA, YIIEMIIIOUIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBUS, KOTOpPBIE HapylIalOT IPaBHJIa, YCTAHOBJICHHBIE MEXAYHapOAHBIMU JOrosopamu Poccuiickoit
@denepauyy, HACTOAUIMM 3aKOHOM, 3aKOHAaMU M IPUHUMAaEeMbIMM B COOTBETCTBUM C HHUMU HHBIMH
HOPMAaTUBHBIMU NpaBoBbIMHU akTaMu Poccuiickoit denepanuy, peryimpyroliiMyd OTHOLIEHHUS B 00JIacTH
3alIMTHl TpaB norpedureneil. HepomycTuMble ycIIOBUS JOTOBOPA, YIIEMIIIONINE IMpaBa IMOTPEOUTEIS,
HUYTOXKHBI.

Ecnu BriIIOYeHHE B JOTOBOP YCIIOBHH, YIIEMIISIONINX IpaBa MOTPEOUTENs, MOBIEKIO NIPUIMHEHUE
yOBITKOB TOTPEOUTEINI0, OHM IOJUIEKAT BO3ZMELICHUIO MPOJABLIOM (M3TOTOBUTENIEM, HCIIOJHHUTEIEM,
UMIIOPTEPOM, BIaJEIbLEM arperaropa) B IOJHOM OOBEME B COOTBETCTBUHU CO cTarhed 13 HacTosAwero
3akoHa.

TpeboBanue MOTPEOUTENSI O BOSMEIICHUHN YOBITKOB TMOUICKUT YIOBICTBOPCHUIO B TEUCHUE JICCSTH
JTHEH CO JTHS €r0 MPEAbSBICHUS.

Koncynsranrllinroc: npumeuanue.

[Tonoxenwus ct. 16 (B pexa. @3 ot 01.05.2022 N 135-D3), ycTaHAaBIUBAIOIINE NTEPEYCHb HETOMYCTHMBIX
YCIIOBUM JOroBOpa, YHIEMJIMIOIIMX IIpaBa MNOTPEOUTENS, PACHPOCTPAHSIOTCS Ha OTHOLICHMUS,
BO3HHMKIINE U3 PaHEE 3aKIIFOUEHHBIX JOTOBOPOB.

2. K HeormycTuMBIM yCIOBHSM JIOTOBOPA, YIIEMIISIONIMM IIPaBa MOTPEOUTEINST, OTHOCATCS:

1) ycioBusi, KOTOpbIE MPENOCTABIAIOT NMPOAABLY (M3rOTOBUTENIO, UCIOIHUTEINIO, YIOJTHOMOYEHHOM
OpraHu3alyy WA YIOJHOMOYEHHOMY WHIUBUAYAIBHOMY IIPEAIPUHUMATENO, UMIIOPTEPY, BIIANEIIBILY
arperaropa) IMpaBO Ha OJHOCTOPOHHMM OTKa3 OT MCIIOJHEHMs 00s3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3aTeNIbCTBA (MPEeIMeTa, EHBI, CPOKA U WHBIX COTJIACOBAHHBIX C MOTpeOUTENeM
yCIOBUH), 3a MCKJIIOYEHHUEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATUBHBIM IPAaBOBBIM aKTOM
Poccuiickon @enepanuu npeaycCMOTpEeHa BO3MOKHOCTD IIPENOCTABIICHHS] I0OTOBOPOM TaKOTI'O I1PaBa;

2) yclloBHsl, KOTOpPbIE OIPaHUYMBAIOT MPABO MOTPEOHUTENST HA CBOOOIHBINA BBIOOP TEPPUTOPUAIIBHOM
MIOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaThy 17 HacTosIero 3akoHa;

3) ycnoBusi, KOTOpHIE YCTAaHABIMBAIOT MJsi MOTpeduTens mTpadHble CAaHKIUKA WU UHBIC
00s3aHHOCTH, TMPEMATCTBYIONIME CBOOOJHOW pealiu3allk IpaBa, YCTAHOBIEHHOTO CTaThe 32
HAaCTOSIILIET0 3aKOHA;

4) YCJI0BUs, KOTOPBIC MCKIOYAIOT WKW OI'PaHUYMBAIOT OTBETCTBCHHOCTD IIPOJaBLa (I/I3I‘OTOBI/IT€JI$[,
HUCIIOJIHUTCIIA, ynOJ'IHOMO‘lCHHOfI OpraHu3anmuu niIn YIOJIHOMOYCHHOT'O HHAUBUAYAJIBHOTI'O
NpeaAnpuHuMarciia, HUMIIOPTEpPa, BiadCiibla arperaTopa) 3a HCHUCIIOJJHCHUC HWJIHN HCHAAJICKaAIICC
HCIIOJIHEHHE 0053aTENLCTB 110 OCHOBAaHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

www.consultant.ru CrpaHnua 18 n3 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=03.06.2025&dst=100009&field=134&demo=2
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=03.06.2025&dst=100041&field=134&demo=2
h
h
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHHE OJJHUX TOBApPOB (paboT, yciIyT) 00si3aTeIbHBIM
npuoOpeTeHueM WHBIX TOBapoB (paldoT, yciyr), B TOM 4YHCIE MpeIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpbIE TMPEAYCMAaTPUBAIOT BBHIMIOJHEHUE JOMOJHUTENBHBIX padoT (OKa3aHUE
JIOTIOJIHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHHs COracusi MOTPeOUTeNs;

7) ycioBus, KOTOpbIE OTPaHMYMBAIOT YCTAHOBIIEHHOE cTaThel 16.1 Hacrosimiero 3akoHa IPaBo
noTpedurens Ha BBIOOP criocoba u GopMBbI OILIATEL TOBAPOB (PaboT, yCcIiIyT);

8) ycioBuSs, KOTOPHIE COAEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPKEHHS JIOrOBOpa MO TPeOOBAHUIO
npoAaBia (MCIIONHUTENSA, BIaJeNblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMaTUBHBIM MPAaBOBbIM akTOM Poccuiickon denepannu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKHY;

10) ycnoBusi, KOTOpBIE OTPAaHMYMBAIOT ITIPABO BBIOOpa BUAA TPEOOBAaHHMA, NPEITyCMOTPEHHBIX
nyHKToM | ctatbu 18 u myHkToMm 1 ctatbu 29 HacTosmiero 3aKkoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI
poAaBly (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WIH YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TpPEINPUHUMATEN0, HMIIOPTEPY) MpU MPOJake TOBApPOB (BBIIOJIHEHUU paboT,
OKa3aHUU YCIIYT) HEHaJIeXKAaIllero KauecTBa;

11) ycrnoBusi, KOTOpbIE YCTAaHABIMBAIOT 00sI3aTENbHBIN TOCYACOHBIH MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CJIM TAaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) yCJI0BUA, KOTOPLIC YCTAHABIIMBANOT JJIA HOTp€6I/ITeH${ 0053aHHOCTb IO JOKa3bIBAHHUIO
OIpPCACIICHHBIX O6CTO$[T€JII)CTB, 6p€M$[ JOKAa3bIBAHUSA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTp€6I/IT€JIH;

13) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT OTPEOUTENS B CPEACTBAX U CIOCO0AX 3aIIUThI HApYILIEHHbBIX
Ipas;

14) ycnoBus, KOTOPBIE CTaBAT YIOBJIETBOPCHUE TPEOOBaHMI MOTPEOUTENCH B OTHOIICHHH TOBApOB
(pabot, yciyr) ¢ HeIOCTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBS3aHHBIX C HEAOCTAaTKaMU TOBApOB

(pabor, ycuyr);

15) uHBIe ycnoBHs, HapyllaloollMe [paBUja, YCTAaHOBJIEHHBIE MEXAYHAapOAHBIMU JOTOBOPAMHU
Poccuiickont denepanuu, HACTOSIUM 3aKOHOM, 3aKOHAMU M NIPUHUMAEMBIMU B COOTBETCTBMM C HUMH
VHBIMU HOPMAaTUBHBIMHU NIIPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyromuMyA OTHOLIEHUS B
00JIaCTH 3alUTHI IIPaB OTpeOUTENEH.

3. IlpomaBen (WCHOMHUTENb, BIAJAENEl] arperatopa) HE BIpPaBe OTKa3biBaTh B 3aKIIOYCHUH,
UCIIOJTHEHUH JOTOBOpA, HAMPABIEHHOTO HAa MPHUOOpETEeHHE OJHUX TOBapoB (paboT, yciayr), MO MpUYHHE
OTKaza mOoTpeOuTeNnss B NPUOOPETEHHMH WHBIX TOBapoB (pabot, ycuyr). YOBITKH, NpUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHHS €ro IpaBa Ha CBOOOJHBIA BBHIOOpP TOBapoB (paboT, ycmuyr),
BO3MEILAIOTCS MPOAABIIOM (MCIIOJTHUTENIEM, BIAICIIbIIEM arperaropa) B MoJIHOM o0beMe.

3amnperiaercs yA0BIETBOpeHHE TpeOoBaHMI OTpeOUTeNei B OTHOIIEHUU TOBapoB (paboT, yciyr) ¢
HEJOCTAaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCIIOBHH, HE CBS3aHHBIX C HEIOCTAaTKaMH TOBapoB (pador,
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yCIyr).

3anpemaercs OTKa3 B 3aKJIIOYEHUM JOTOBOPA M BO BHECEHHWU H3MEHEHHUIl B JIOTOBOp B Cilydae
IIPAaBOMEPHOI0 yKa3aHHs MOTpeOUTeNeM Ha HEJONYCTHUMbIE YCIIOBHUS JOTOBOpa, YLIEMIISAIOLIME IpaBa
NOTPEeOUTENS, B IENAX UCKITIOYCHHS TakuX ycioBuil. [Ipu npeasssiennn norpedurenem TpedoBanus o0
UCKJIIOYEHUH U3 JO0TrOBOpa HEAOMYCTHMBIX YCJIOBHUH JOTrOBOpa, YHIEMISIONIMX IpaBa MOTpeOUTens,
yKa3zaHHOE TpeOoBaHME MOMJIEKUT PACCMOTPEHMIO B TE€UEHUE JECSITH JAHEU CO JHS €ro MPEAbABICHUS C
00s13aTeNbHBIM U3BEILIEHHEM MOTPEOUTENs O pe3yibTaTax pacCMOTPEHUS U NMPUHITOM MOTHBHPOBAHHOM
pEIIeHUH 1O CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

Koncynperantllnroc: mpuMevanue.
C 01.09.2025 a63. 4 . 3 ct. 16 yrpauuBaer cuny (P3 ot 07.04.2025 N 69-D3).

[Tpoxasen (McTOMHUTENB, BIaAETEl] arperaropa) He BIpaBe 0e3 MOMYYeHHs COTNIacusi MOTPEeOUTeNs
BBITIOJHSATH JIOTIOJTHUTEIbHBIC Pa0OThI (OKa3bIBaTh JOIMOJHHUTEIBHBIE YCIIyTH) 3a Tuiaty. [loTpeOuTens
BIIpaBE OTKA3aTbCsA OT OIUIAThl TakuX padoT (YCIyr), a eciu OHM OIUIa4YeHbl, BIpaBe MOTPEOOBATH OT
npozaBla (MCIIOJHUTENS, BIIaJIEIblia arperaropa) Bo3Bpara yrjiaueHHOW CyMMBI.

Koncynsranrlliroc: npumeudanue.
C 01.09.2025 a63. 5 1. 3 ct. 16 yrpauuBaer cuiy (P3 ot 07.04.2025 N 69-D3).

Cornacue moTpeOuTeNsl Ha BBINOJTHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHHUE IOMOIHUTEIBHBIX
ycnyr) 3a miaaty ohopMisieTcsl MpojaBloM (HCIOJIHHUTENIEM, BiaJelblleM arperaropa) B MHCbMEHHOM
dopme, ecnu WHOE HE TMPETYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JTOKA3aTh HAJMYME TAKOTO COTIIACHS HITH
00CTOATENBbCTBA, B CHJIY KOTOPOIO TakKoe coracue He TpeOyeTcs, BoO3Jaraercs Ha MpojAaBla
(ucrionHUTENS, BIAAEbLA arperaTtopa).

Koncynsrantllntoc: npumedanwue.
C 01.09.2025 ct. 16 nononusercs . 3.1 (@3 ot 07.04.2025 N 69-D3). Cm. Oynyiiyro peqakuio.

4. TlpomaBery (MCIOJIHUTENb, BIAJENCI] arperaropa) He BIpaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKIIIOYCHUH, UCIIOJIHCHUH, U3MEHEHUH WIIM PACTOPKEHUH JIOTOBOpA C MOTPEOUTENIEM B CBSI3U C OTKA30M
NOTPEOUTENST MPENOCTaBUTh IMEPCOHAIBHBIC JaHHBIC, 33 HMCKIIOYEHHEM CIIydaeB, €CIH OOS3aHHOCTh
NPEJOCTABICHUSI TaKUX JaHHBIX MPEIYyCMOTPEHa 3aKOHOIATEIhCTBOM Poccwuiickoit ®denmepanuu wiu
HETMOCPEICTBEHHO CBSA3aHa C UCTIOJTHEHUEM JJOTOBOpA C MOTPEOUTETIEM.

[Ipu npeabsBICHUU TOTpeOHUTEIeM TPEOOBAaHUS O MPEAOCTABICHUH MH(OpMAIMM O KOHKPETHBIX
INpUYrMHax W IMPaBOBbBIX OCHOBAHUAX, OIPCACIIAIOIHNX HCBO3MOXHOCTL 3aKJIIOUCHUSA, HCIIOJIHCHUA,
W3MEHECHUS WM PAaCTOPKEHHs JOroBopa 0e3 NpeOoCTaBJICHUS MEPCOHAIBHBIX JAHHBIX, B MHCbMEHHOU
dopme (B ToM guciie B (hopMe IIEKTPOHHOTO JIOKYMEHTA) TpoiaBell (MCIIOTHUTEh, BIIAACIIEI] arperaTtopa)
JIOJDKEH TPEAOCTaBUTh TaKyl0 WH(POPMAIUIO B TCUCHHE CEMHU JIHEH CO JHS TPEABbSABICHUS YKa3aHHOTO
TpeboBaHusl.

[TpoxaBerr (MCTIONHUTEND, BIAAEIEI] arperaropa) mpeaocTaBiseT HHPOPMaLIUIO MOTPEOUTENIO B TOM
dbopMe, B KOTOpOH TMpEAbsSBICHO TpeOOBaHHWE IMOTPEOUTENST O TNPEJOCTABICHUU HHPOPMAIMHA O
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KOHKPCTHBIX IIpUYMHAX W IIPABOBBIX OCHOBAHUAX, OIPCACIIAOIMUX HCEBO3MOXKHOCTL 3aK/IIOYCHUA,
HCIIOJIHCHU A, UBMCHCHHA UJIU PpAaCTOPKCHUA JOTOBOPA 0e3 MpeaoCTaBJICHUA ICPCOHAIBHBIX JAHHBIX, €CIIN
HHOC HC YKa3aHO B 3TOM Tp€6OBaHI/II/I.

[Ipu npenpsiBnernn norpeduTenemM TpeOOBaHUS O MPEIOCTABICHUN MH(POPMAIMH O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAHUAX, ONPEHACIAIOIIUX HEBO3MOXKHOCTb 3aKIIOYECHMs, HCIOJIHEHHUS,
M3MEHEHHUS WM PAaCTOPKEHHS JOroBopa 0e3 MpepocTaBlIeHHs IEPCOHATBHBIX JaHHBIX, B YCTHOH (hopme
Takas MHpOpMAaIKs JODKHA ObITh IPEAOCTaBIEHA HE3aMEeIUTENbHO.

CraTtbsa 16.1. PopMbl 1 NOPAAOK onnaTtbl NpU Npoaaxe ToBapoB (BbINOMIHEHUN PaboT,
oKa3aHuu ycnyr)

(BBeneHa DenepanbHbIM 3akoHOM 0T 05.05.2014 N 112-D3)

1. [Ipoxasert (MCTIOMHUTENB, BIIAAETICI] arperaropa B CIydae UCIOJIb30BaHUS B CBOCH IEATEIEHOCTH
HAJIMYHBIX PacyeTOB C MOTpeduTeneM) 00s3aH 00eceunTh BO3MOKHOCTD OIIaThl TOBApOB (paboT, yCiIyr)
MyTeM HWCIOJb30BAaHUS HAIMMOHAIBHBIX IIATCKHBIX HWHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACYCTOB IIO
BBIOOPY TOTpeOuTeNs.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O0s3aHHOCT 00€CIeYnTh BO3MOXKHOCTb OIUIaThl TOBAapoB (paboT, YCIyr) € HCHOJIb30BaHUEM
HAallMOHAJIBHBIX INIATCKHBIX HMHCTPYMCHTOB B pPaMKax HaHHOHaJIBHOﬁ CUCTCMbI IIJIATC)KHBIX KapT
pacnpocTpaHseTcs Ha mponaBua (MCIIONHMUTENS, BIAJENblia arperatopa), y KOTOpOro BBIpyYKa OT
peanu3anui TOBAapOB (BBIMOJHEHHUS pabOT, OKa3aHWs YCIYTr) 3a MPENNIeCTBYIOIINN KaJleHIapHBIA TOA
IPEBBIIIACT JBA/IaTh MIJTHOHOB PYOJIeH.

(B pen. @enepanbHoro 3axkoHa ot 31.07.2020 N 290-03)

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOAUTCSI B MECTE, IIIe HE MPEIOCTABISIOTCS YCIYTH
JOCTyNa K MOABM)KHOW paguoTeNne)OHHOW CBS3M WM (MJIM) CPEACTBAM KOJUIEKTHBHOTO JOCTyNa K
MH(POPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON cetr "MHTepHeT", mponasel (MCIOIHUTENh) 0CBOOOKIACTCS
OoT O0O0S3aHHOCTH O0CCICYUTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaTHl TOBapoB (paboT, yciayr) c
UCIIOJIb30BaHMEM HAIIMOHAIILHBIX IJIATE)KHBIX HHCTPYMEHTOB.

IIponmaBery ocBoOOXKTaeTCss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BaHMEM HAIMOHAJBHBIX IIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3alui TOBApOB B KOTOPOM COCTaBIISIET MEHEe ISATH MUJUIMOHOB PYOJieH 3a MpeaiecTBYOUIHA
KaJIeH/IapHBIN TO/I.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omuata TOBapoB (paboT, yciayr) MOXET HPOU3BOIUTHCA IOTPEOMTEIEM B COOTBETCTBUHU C
yYKa3aHWEM MpoJaBLa (MCIIOJHUTENSI) IyTEM pacueToB uepe3 CyOBbEKTOB HAI[MOHAJIbHOW IUIATEKHOMN
CUCTEMBI, OCYILECTBIIIOIIMX OKa3aHHUE IUIATEXHBIX YCIYI B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuy O HAIMOHAIBHOW IUIATE)KHOM CHUCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU IPaBOBbIMH akTaMu Poccuiickoit @enepanum.

3. Ilpu omare ToBapoB (paboOT, yCIyr) HAJIMYHBIMU JCHEKHBIMH CpPEICTBAMU O00s3aTEIbCTBA
noTpeduTenss mepen MPONaBUOM (MCHOJHHUTENEM) IO OIjlaTe ToBapoB (paboT, yCIyr) CUMTalOTCA
WCIIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HATUMYHBIX JICHEKHBIX
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CPEICTB TMpOAaBIly (MCIOMHUTEN0) IUOO0 TIJIATeKHOMY areHry (cyOareHry), OCyIIeCTBISIOIIEMY
JESTeTBHOCTB 10 MPUEMY IIaTeKel (PU3NICCKUX JIUIL.

[Tpu omutate ToBapoB (paboT, yciayr) MyTeM HepeBoja NpeAoCTaBIIEMbIX TOTPEOUTENEM HAIUYHbBIX
JCHEXHBIX CPEACTB 0€3 OTKPBHITUS OAHKOBCKOIO cdeTa 00s3aTenbcTBA MOTPEOHTENs Iepe] MPOAaBIOM
(ucnomHMTENEM) IO OIUIATe TOBApoB (paloT, yCIyr) CUUTAIOTCA UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/IT€JI€M HAJIMYHBIX OCHCXKHBIX CPCIACTB KpGZ[HTHOfI
OopraHu3ainuu J1u00 0aHKOBCKOMY IJIaTE€KHOMY areHTy (cyOareHTy), OCYIIECTBISIOIINUM AEATENbHOCTh B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Pocculickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu orutate ToBapoB (paboT, yCiIyr) MyTeM IMepeBoja JACHEKHBIX CPEICTB B PAMKaxX MPUMEHSIEMbIX
dbopM OC3HATMYHBIX PACUETOB O0O0s3aTEIBCTBA TOTPEOUTENSI TIEped TMPONABIOM (HMCIIOIHUTEIIEM) IO
oriare TOBapoB (paboT, YCIIYT) CUMTAIOTCS HCIIOJIHEHHBIMH B CyMME, YKa3aHHOW B PaCIOPSDKECHHH O
nepeBoac ACHCKHBIX CpCACTB, C MOMCHTA IIOATBCPKIACHHA C€ro MCIIOJIHCHUA 06cny>1<HBa101ueﬁ
MOTPEOUTENST KPSIUTHOM OpraHU3aIUueH.

4. Tlpu orutate TOBapoB (padoT, yciayr) mpoaaBiy (MCIOTHHUTENIO) 3alpeIleHO YCTaHABINBATH B
OTHOIICHUU OJIHOTO BHJIa TOBapoB (paboT, yCIyr) pas3iiMuHbIC IICHBI B 3aBUCHMOCTH OT Crioco0a HX
OINIaThI MOCPEACTBOM HAJIMYHBIX paCyY€TOB WJIM B paMKax IMIPUMCHACMBIX q)OpM 663H8,J'II/I‘~IHBIX PacucToOB.

5. IlpoxaBen; (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKILUE y HOTPEOUTENs YOBITKH,
BBI3BaHHBIC HAapyIIEHNEM TPeOOBaHUH IMyHKTa | HACTOSIIEH CTAThH.

Cratba 17. CynebHas 3awurta npaB notpedurteneun

1. 3ammTa npaB MOTpeOUTENICH OCYIIECTBISETCS CYIOM.

3amuTa TOpaB  MOTpeOUTeNed  yCiayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpraHMU3AIMSIMH,
OpPTraHHU3YIOIUMH B3aUMO/ICHCTBHE C YIIOJHOMOYCHHBIM IO TIpaBaM MoTpeduTencii (UHAHCOBBIX YCIIYT B
cooTBeTcTBUH ¢ DenepalibHbIM 3aKOHOM "OO ymoJTHOMOUYEHHOM IO TpaBaM MoTpeduTeneil GuHAHCOBBIX
yciyr", OCyIIECTBISIETCS ¢ 0COOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(a63ar BBenen denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku 0 3amuTe npas MoTpeduTesieil MOryT OBITh IIPEABSBICHBI IO BEIOOPY MCTIIA B CYII IO MECTY:

HaXOXKICHHA OpraHU3alliHd, 4 €CJIM OTBCTUHUKOM SABJIACTCA I/IH,I[I/IBI/II[yaJ'IBHHﬁ npCaAnpuHuUMarciib, -
€TI0 JKUTCJIIbCTBA,

KUTCJIbCTBA UJIIN Hpe6BIBaHI/I$[ ucrnoa,
3aKIIIOYCHUA NI UCIIOJIHCHUSA JOTr0OBOpaA.

Ecnu MCK K OpraHM3alliu BBITEKACT M3 JICATEIBHOCTH e¢ (huiiMaia WId IpPEeACTaBUTEILCTBA, OH
MOJKET OBITh MPEABSBIICH B CY/I 10 MECTY HAXOXKACHHS e¢ (hriIralia WK MPeICTaBUTEIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, uWHBIE MCTLBI MO HCKaM, CBSI3aHHBIM C HapylIEHHEM IIpaB NOTpedUTesei,
OCBOOOXKJAIOTCA OT YIUIaThl TOCYJAapCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
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Poccutickoit deneparuu o Hajlorax u coopax.
(n. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALIUTA NPAB MNOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpedutens npu o6HapyxeHun B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IloTpeburens B ciayyae oOHApYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOAABIIOM, [0 CBOEMY BbIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI HA TOBAP 3TOM e MapKH (ITUX Ke MOJETH U (WJIN) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOUl K€ TOBap Apyroil Mapku (MOJeNnu, apTHUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM NOKYITHOM LEHBIL;

HOTp€6OBaTI> COPa3MCPHOI0 YMCHBIICHU HOKyTIHOﬁ IOCHBI,

HOTp€6OBaTI) HE3aMCJIUTCIIbHOT'O 663BO3M€3I{HOFO YCTpaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCHICHUA PACXOJ0B HAa UX UCIIPABJICHUC HOTp€6I/ITeHeM WA TPETBUM JIMLIOM;

OTKa3aTbCs OT HCIIOJIHEHUS JIOroBOpa KYyIUIM-IPOJAXH W MOTpeOoBaTh BO3BpATa YIUIAYEHHOH 3a
ToBap cymMmbl. [lo TpeGoBaHMIO MpoJaBLia M 3a €ro c4eT MOTPeOUTENb JOJDKEH BO3BPAaTUTh TOBAp C
HEIOCTATKaAMHU.

HpI/I 3TOM HOTp€6I/ITeHB BIIpaBC HOTpe6OBaTB TaKXKC IIOJIHOI'O BO3MCIICHUA y6BITKOB, INPUYUMHCHHBIX
€My BCICACTBUC IMPOJAXKU TOBapa HCHAJICKAIICIO KadCCTBaA. YOBITKH BO3MCIIAIOTCA B CpPOKH,
YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM IJIL YAOBJIICTBOPCHUSA COOTBETCTBYIOINX Tpe60BaHHI>i HOTpe6I/ITeJ'I$[.

B oTHOImICHMHM TEXHUYECKH CIIO)KHOTO TOBapa IOTPEOUTENh B Cilydae OOHApyKCHHS B HEM
HEJOCTAaTKOB BIIPaBe OTKa3aTbCid OT MCIIONHEHHUs JOTOBOpa KYIUIM-TIPOJaKW M MOTpebOBaTh BO3BpaTa
VIUTAYCHHOH 3a TAKOH TOBap CyMMBI JIHOO MPEAbSIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ITOU )Ke MapPKH
(Mozenu, apTHKyJa) WM HAa TaKOW ke TOBap APyroil Mapku (MOJENH, apTHUKyJa) C COOTBETCTBYIOIIMM
nepepacyeToM MOKYIMHOW IIEHBI B TEUCHHE ISITHAIIATH JHEW CO JHS TMEepeaadyd MOTPEOHUTENT0 TaKoro
ToBapa. Ilo WcreyeHnn STOro Cpoka yKasaHHbIE TpeOOBaHMS MOAJIEKAT YAOBICTBOPEHHUIO B OJHOM H3
CJIEIYIOIIUX CIIy4aeB:

O6H3py>K6HI/Ie CyHICCTBCHHOI'O HEAOCTATKaA TOBApPA,
HapymIeHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApPa,

HEBO3MOJKHOCTh MCIIOJIb30BaHUSl TOBapa B TEUCHME KaXKJOr0 ToOAa TapaHTUIHOIO Cpoka B
COBOKYITHOCTH OoJiee 4YeM TpPUIIATh JTHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pPa3IMYHBIX
HE/I0CTATKOB.

[Iepedyenb TEXHUYECKU CIIOKHBIX TOBApOB yTBepxkaaeTcs [IpasurenscrBoM Poccuiickoit denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

www.consultant.ru CrpaHnua 23 n3 49
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=03.06.2025&dst=100012&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100020&field=134&demo=2
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&date=03.06.2025&dst=100025&field=134&demo=2
h
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&date=03.06.2025&dst=100008&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=03.06.2025&dst=100022&field=134&demo=2
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

2. TpeOoBaHMs, yKa3aHHbIE B IyHKTE | HAcCTOSIIEH CTaThbu, NPEIBSIBISIFOTCS MOTPEOUTENEM
OpojaBily JMOO YMOJHOMOYEHHOW OpTraHW3aliil WM  YINOJHOMOYEHHOMY  WHAMBHIYaJTbHOMY
IpeANPUHIMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [ToTpedOuTens BipaBe NpenbsBUTh TPEOOBAHUS, YKa3aHHbBIE B a03alax BTOPOM U IISITOM ITyHKTa |
HACTOSIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYCHHOW OpPraHM3alud WM  yIOJHOMOYEHHOMY
MHIUBHUIyaIbHOMY TIPEIPUHIMATEII0, HMIIOPTEDY.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpenbsiBieHHsT 3THX TpeOOBaHHI MOTPEOUTENh BIPABE BO3BPATHTH H3TOTOBUTEIIO HITH
UMITOPTEPY TOBAP HEHAJISKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BpaTa YIUIAYCHHOH 32 HETO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @eaepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBUE Yy mOTpeOUTENs KAcCOBOTO WM TOBapHOTO 4YeKa IMOO WHOro JOKYMEHTa,
YIIOCTOBEPSIIONIUX (aKT ¥ yCIOBHS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsl OTKa3a B
YIOBJIETBOPEHUH €r0 TPeOOBaHHUIA.

IIponasen (M3roTOBUTEND), YIIOJIHOMOYEHHAst opraHusanus 158)0%1 YIIOJTHOMOYEHHBIN
VHIUBHUIyaIbHBIA TIPEANPHHAMATENb, UMIIOPTEP OOSM3aHBI NPUHATH TOBAP HEHAJIC)KAILETO KayecTBa y
NOTPEOUTENS U B Cilydae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. I[loTpedutens BrpaBe
y4acTBOBAaTh B IIPOBEPKE KadecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnywyae cmopa o mpuuMHaX BO3HHMKHOBEHMs HEIOCTaTKOB TOBapa IpojaBel (M3rOTOBHUTEINb),
YIOJHOMOUYEHHAs] OpraHu3alMs WM YIIOJTHOMOYEHHbIH MHAWBUIYAJIbHBIN NpeANpUHUMATEIb, UMIIOPTED
00s13aHBl MIPOBECTH HSKCIIEPTU3Y TOBapa 3a CBOM cueT. DKCHepTH3a TOBapa IPOBOIUTCS B CpPOKH,
ycraHoBieHHbIe cTrartbiMu 20, 21 u 22 Hacrosiero 3akoHa ISl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBaHuit norpedurens. [lorpedurens BlipaBe MPUCYTCTBOBATH IIPU MPOBEIEHUH SKCIEPTU3bI TOBApa U
B CITy4ae HECOTJIaCHsl C €€ pe3yIbTaTaMi OCIIOPUTh 3aKJIFOYEHUE TAaKOW IKCIIEPTU3HI B CyICOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynprare SKCHepTH3Bl TOBapa yCTAHOBIEHO, YTO €r0 HEJOCTATKH BO3ZHHUKIIM BCIEICTBHUE
OOCTOSITEILCTB, 32 KOTOPBHIC HE OTBEYAeT IMpOjaBel] (M3TOTOBUTEIB), MOTPEOUTENb 00s3aH BO3MECTUTh
MPOAaBIy (M3rOTOBHUTENIO), YIIOJIHOMOYCHHOW OpPTaHM3aIMHA WU YIIOJHOMOYCHHOMY WHIUBUIYATHBHOMY
NPEANPUHUMATEII0, UMIOPTEPY pacXolbl HAa NPOBEICHHE OSKCIEPTU3bl, a TAaKXKe CBS3aHHBIC C ee
MIPOBEJICHUEM PAcXo/Ibl HA XPAaHCHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBenr (M3rOTOBUTENb), YIOJHOMOYCHHAs OpPraHU3allMs WIA  YIOJHOMOYCHHBIH
WHIUBUAYIBHBIN TIPEINPUHAMATENIb, UMIIOPTEp OTBEYACT 3a HEIOCTAaTKU TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHU BO3HUKIIM JIO NEpefadd ToBapa
MOTPEOUTEIIO WIIH IO MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

B oTHomieHnu ToBapa, Ha KOTOPBIA YCTAaHOBIEH TapaHTHIHBIA CPOK, MpOAaBel (M3TOTOBUTEID),
YIOJHOMOUYEHHAs] OpraHu3alysl WK YIIOJTHOMOYEHHbIH MHAUBUIYAJIbHBIN NpeANpUHUMATEIb, UMIIOPTED
OTBEYAeT 3a HEIOCTaTKU TOBapa, €cld He JOKaKeT, YTO OHM BO3HHMKIM IIOCJIE TMepeaayd ToBapa
MOTPEOUTENI0 BCIIEJACTBUE HApYLIEHHUs NOTPeOUTENEM MpaBWJI HCHOJIb30BAHMS, XPAHEHHUS WIIHU
TPaHCIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] UIIU HETIPEOJOIMMON CHUIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepalbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0Oojiee MSATH KMIOrPaMMOB AJISI PEMOHTAa,
YUEHKH, 3aMEHbl M (MJIM) BO3BpAaT MX IMOTPEOMTENIO0 OCYHIECTBIIOTCS CHJIAMH M 3a CYET MpOJaBLa
(I/I3FOTOBI/IT€J'IH, yr[OJIHOMO‘-IGHHOﬁ opraHusanuvu nJIn YIOJIHOMOYCHHOI'O HHIUBUAYAJIbHOI'O
OpeANpUHUMATENsl, MMIOpTepa). B cilyyae HeWcnoNHEHHMs IaHHOW OOS3aHHOCTH, a TaKXKe NpHU
OTCYTCTBHHU IIpOJaBLia (I/I3FOTOBI/IT€J'IH, yrIOJIHOMO‘-IGHHOﬁ opranu3aivid HWJIKW  YIIOJIHOMOYCHHOI'O
VHIUBHUIyaIbHOTO PEANPUHIMATEINS, UMIIOPTEpa) B MECTE HAXOXKIACHHS MOTPEOUTENS JOCTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS moTpeduTenemM. [Ipu 3Tom mpoaasen (M3roTOBUTEIb,
YIIOJTHOMOUCHHAS! OPTaHU3aLUs WM YIOJTHOMOUYCHHBIH WHANBUIYATbHBIN MTPEANPHHAMATEh, HIMIOPTED)
00s13aH BO3MECTUTH MOTPEOMTENIO0 PACXOAbl, CBSI3aHHBIE C JOCTABKOW M (WJIHM) BO3BPAaTOM YKa3aHHBIX
TOBapOB.

(n. 7 B pea. @enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBrieHUA noTtpebutenem Tpeb6oBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOuTenp BIpaBe MpPeIbIBUTH MPEAYCMOTPEHHBbIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOAABIY (M3TOTOBUTEIO, YIIOJTHOMOUYCHHOW OpTraHHW3aIlMi WU YIOJHOMOYCHHOMY
WH/IMBUYAIbHOMY TIPEANPUHAMATENI0, UMIIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIIM OHU
oOHapy>KEeHBI B TCUCHHE TAPaHTUHHOTO CPOKA WITH CPOKA TOAHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmIEHNMN TOBAapOB, Ha KOTOPHIE FapaHTUHHBIE CPOKU HMJIM CPOKH T'OJAHOCTH HE YCTAaHOBIICHBI,
NOTPEOUTENh BIIPAaBE NMPEIbSIBUTh YKa3aHHbIC TPEOOBaHUS, €CIM HEOCTATKH TOBAapOB OOHApPYXKCHBI B
pasyMHBIH CPOK, HO B Mpenenax JBYX JIET CO JHS Iepenadyn uX NOTPeOUTeNo, eciau 0ojiee UIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHiiHBII CPOK TOBapa, a TAK)KE CPOK €ro CIIY>KObI MCUHMCIACTCS CO JHS Nepenadd ToBapa
HOTPEOUTEITI0, €CTH HHOE HE MPEAYCMOTPEHO JoroBopoM. Eciu eHs nepenaun ycTaHOBUTh HEBO3MOXKHO,
9TH CPOKH UCUHUCIISIOTCS CO AHS M3TOTOBJICHHS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (OOYBH, OAEXKIBl M TIPOYMX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIEr0 CE30HA, CPOK HACTYIIJICHUS KOTOPOTO OIPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Denepanuu HCXoAs W3 KIMMAaTHYECKUX YCIOBHH MecTa HaXOKICHUS
norpedurenei.

[Tpu mpogake TOBapoB MO 0OpasiaM, MO IMOYTEe, a TAKXKE B CIydasx, €CId MOMEHT 3aKIIIOUCHHS
JIOTOBOpA KYIUIM-TIPOJIAXXK M MOMEHT TMepeJadyd ToBapa MOTPEOMTENI0 HE COBIAJAIOT, 3TH CPOKH
UCUMCIISIOTCS CO JHS JIOCTAaBKM ToBapa mnorpeburtento. Ecnu moTpeOuTenb IUIIEH BO3MOXKHOCTH
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

UCIIOJIb30BaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCAIIMX OT MpojaBna (B YacCTHOCTH, TOBap
HY)KJAeTCsl B CICIUAIBHONW YCTaHOBKE, MOAKIIOUCHUM WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEYET JIO YCTPaHEHHs MPOJABIOM TAaKHX OOCTOSATENHCTB. EcCiiu NeHb JOCTaBKH,
YCTaHOBKH, MOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHHsS 3aBUCSIIUX OT MPOJaBIa OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX IOTPEOUTENh HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAYCHHIO, OIPEICIIUTh
HEBO3MOKHO, 3TH CPOKH HCUHUCIITIOTCS CO JTHS 3aKJIFOUCHHSI IOTOBOPA KYIUTH-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao63ar1 uckirroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OIPCACIIACTCA IMCPUOAOM, MCUHUCIIKICMBIM CO JHA HM3IOTOBJICHUSA TOBAapa, B
TCYCHUC KOTOPOr'o OH MPUTOACH K UCITIOJIBb30BAHUIO, UJIN Z[&TOIZ, A0 HACTYIIJICHUSA KOTOpOfI TOBAp MPUIroacH
K HMCIIOJIB30BAaHHIO.

ITpooKUTENBHOCT,  CPOKAa TOTHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00SA3aTENbHBIM
TpeOOBaHMAM K OE30MIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHLIe CPOKH MOT'YT YCTaHaBJIMBATHCS HAa KOMIUICKTYIOIIUC U3ACINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/If/'IHI)IG CPOKH Ha KOMIUICKTYIOIIHUEC U3ACTIUA U COCTABHBIC YaCTHU UCHHUCIIAIOTCA
B TOM K€ INOPAAKE, UTO U I‘apaHTHfIHBIfI CpPOK Ha OCHOBHOM TOBap.

lapanTHitHBIE CPOKM HA KOMIUICKTYIOIINE H3/ICTUS M COCTABHBIC YaCTH TOBApa CYUTAOTCS PABHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE W3ICJIHE, €CIM MHOE HE YCTaHOBJICHO JIOTOBOpOM. B cityuae, eciiu Ha
KOMITJICKTYIOIIEE HW3JICINEe W COCTABHYIO YacTh TOBAapa B JIOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK
MEHbIIEH TPOIODKUTEILHOCTH, YeM TapaHTUIHBII CPOK Ha OCHOBHOE H3JeiHe, NOTPEOUTEIbh BIIPaBE
MPEIbIBUTh TPEOOBAHMS, CBSI3aHHBIC C HEAOCTATKAMHU KOMIUICKTYIOMIETO HM3CIUS U COCTaBHOW YacTH
TOBapa, MPH UX OOHAPY)KEHHHM B TEUYCHHE TapaHTHMHOTO CPOKAa Ha OCHOBHOE H3JIENINE, €CIM HHOE HE
MPEIYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMITIEKTYyrOIIee U3/elIie YCTAaHOBJICH TAPaHTUHHBIA CPOK OOJIBIIEH MPOJOIKUTEILHOCTH,
4YeM TrapaHTHHHBI CpPOK Ha OCHOBHOM TOBap, IMOTPeOUTENb BIpaBe NPEABABUTh TpeOOBaHUS B
OTHOILIEHUHU HEIOCTAaTKOB TOBapa IPU YCJIOBUHU, YTO HEOCTATKU KOMIUIEKTYIOIIETO U3/1€IHUsI OOHAPYKEHBI
B TE€YECHHUE IapaHTUHHOIO CPOKAa HA 3TO M3JEIME, HE3aBUCUMO OT MCTEYEHMsI TapaHTHHHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSAIIEH CTaTbe, JOBOJIATCS A0 CBEIEHUS NOTpeOuTess B nH(pOpMALUU O
TOBape, NPEA0CTaBIIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTaThel 10 HacTosmero 3akoHa.

5. B ciryuasix, korja npeycMOTpeHHbIH I0roBOpOM IrapaHTUHHBINA CPOK COCTABISIET MEHEE JBYX JIET
M HEIOCTAaTKH TOBapa OOHapy>KEHBI MOTPEOUTENEM 10 UCTEUEHUH TapaHTUIHOTO CPOKa, HO B Tpeenax
IBYX JI€T, HOTPEeOUTENb BIpPaBE MPEIbIBUTH NMPOAABLY (M3rOTOBUTENIO) TpeOOBaHUS, PEAYCMOTPEHHbIE
crarteeil 18 Hacrosmero 3akoHa, €CIM JOKAXKET, YTO HENOCTATKU TOBapa BO3HUKIMU JI0 €ro IMeperadud
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIINM JI0 3TOI0 MOMEHTA.
(. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJIICHHA CYHICCTBCHHBIX HEOOCTATKOB TOBApa HOTpe6I/ITeHB BIIpaBC IMPCAbABHUTDH
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

M3rOTOBUTENIO  (YHOJHOMOYCHHOW  OpraHW3allid WM YIOJHOMOYEHHOMY  WHAWBUAYaJIbHOMY
pEANPUHIMATEII0, UMIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHWH TAKUX HEJIOCTATKOB, €CIU
JTOKAKET, YTO OHM BO3HUKJIIM JI0 NIepelady TOBapa MOTPEOUTEIIO HITH 10 MPUYMHAM, BO3HHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TPeOOBaHUE MOXKET OBITh MPEIBSBICHO, €CIIM HEIOCTATKUA TOBapa OOHAPYKEHBI 110
UCTEUYEHHH JBYX JIET CO JHA MEPeiadul TOBapa MOTPEOUTEINI0, B TEYCHNE YCTAHOBICHHOTO Ha TOBAp CPOKa
CIyOBl WJIN B TEYEHHUE JIECSATH JIET CO THS MEpefadyn ToBapa IMOTPEOUTENIO B CIy4ae HEYCTAHOBICHUS
cpoka ciryxObl. Eciu yka3zaHHoe TpeOoBaHHE HE YHIOBIETBOPEHO B TEUEHHUE JBAIATH JTHEW CO THS €ro
MNpEABABICHUA HOTpe6I/IT€J'I€M HIJIIN O6H21py7K€HHBIfI UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAaHHUMBIM,
MOTPEOUTENH 10 CBOEMY BHIOOPY BIpaBe MPEABSBUTH W3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpraHH3aluu
HWJIN YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY IMPCAIIPHUHUMATCIIIO, I/IMHOpTepy) HHBIC MMPEAYCMOTPCHHBIC
nyHKTOM 3 cratbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPaTUTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOquHOﬁ oprannM3aivi HWJIW YIOJHOMOYCHHOMY HWHIUBUAYAJIbHOMY [MPCAIIPUHUMATCIIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YINIAYCHHOW JICHE)KHOH CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (nponasBLOM,
YNOJIHOMOYEHHOMN opraHusauuen unm YNOJSIHOMOYEHHbIM MHAMBUAYaANbHbLIM
npeanpuHuMartenem, UMNOpPTepoMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUsl HEAOCTAaTKOB TOBapa HE OIpeZesieH B MUCbMEHHOH (hopMme coriameHrueM
CTOPOH, 3TH HEJOCTATKHU JOJDKHBI OBITh YCTPAHEHbI W3rOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYEHHOU
OopraHuzanyed WM  yIOJHOMOYEHHBIM  HMHAMBUAYaJIbHBIM  IpeJIpUHUMATENIEM, HMIIOPTEPOM)
HE3aMEeUIMTEIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTMBHO HEOOXOIMMBIM NJISi UX YCTpPaHEHMs C
y4eTOM OOBIYHO IMpHMeHsieMoro crnocoba. Cpok yCTpaHEHMsS HEIOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHOM (hOpMe COTJIAIIEHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK MSATh JTHEH.

B cnydae, ecniu Bo BpeMsl yCTpaHEHHUS! HEIOCTATKOB TOBapa CTAHET OYEBHHBIM, YTO OHH HE OyIyT
YCTpaHEHbI B OINpPENEICHHBIA COTIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIIEHHE O
HOBOM CPOKE YCTPaHEHHs HEIOCTAaTKOB ToBapa. IIpm 3ToM OTCyTCTBHE HEOOXOAMMBIX AJIsl YCTPAaHEHUS
HEIOCTATKOB TOBapa 3allaCHBIX YacTed (IeTasieil, MaTepranoB), 000pyJOBaHHs WM MOJOOHbBIE TPHYUHBI
HE SIBIISIIOTCS OCHOBAHWEM JUIS 3aKIIOUCHHMS COTJIALICHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEIEIIEHHOTO COTJIAIIEHUEM CTOPOH TIEPBOHAYAIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWH TOBapOB JUIMTEIBHOTO TIOJB30BAaHUS HW3TOTOBUTENb, MpojaBer] JHu0o
YIIOJTHOMOYEHHAs] OpraHu3alisl WU YIOJHOMOUYEHHBIM MHAWBHIYaIbHBIM MPEINPUHUMATENb OOS3aHBI
OpU TPEIbSBICHUA MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3IHO
MPEeIOCTaBUTh OTPEOUTEIO HA MIEPUO PEMOHTA TOBAP UIUTEIHHOTO MOJIb30BAHUSA, 00JIa1al0MIUN S TUMHI
K€ OCHOBHBIMU IOTPEOUTEIILCKIME CBOMCTBaMH, 00ECTIEYHB JOCTABKY 3a CBOM cueT. [lepedeHb TOBapoB
JUTUTENBHOTO TOJIb30BaHUs, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit denepanuu.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3.B CJIydac yCTpaHCHUA HEJOCTATKOB TOBapa FapaHTHﬁHLIﬁ CPOK Ha HETO IIPOAJICBACTCA HA IICPHUOI,
B TCYCHHUC KOTOPOI'O TOBAp HE HCIIOJIb30BAJICH. Vka3zaHHBIN nepuoa HCUUCIIACTCA CO OHMA O6paH_IeHI/I$I
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

notpeduTens ¢ TpedboBaHHEM 00 YCTpaHEHHH HEJOCTaTKOB TOBAapa JIO JHS BBIIAUM €r0 M0 OKOHYaHWHU
pemonTa. Ilpu Bbmaue TOBapa W3rOTOBUTENb (MIPOAABEI, YIOJHOMOYEHHAsl OpraHW3alus WIH
YIOJTHOMOUYCHHBI ~ MHIUBHIYAIbHBI TpENNpUHUMATENb, HWMIIOPTEp) OO0SM3aH MpPEAOCTaBUTH B
MUCHMEHHOW (hopMe MOTpeOuTENto HHPOPMAIMIO O JaTe OOpaIleHus: MOTpeOuTens ¢ TpeboBaHHEM 00
YCTpaHEeHWU OOHApY)KCHHBIX MM HEIOCTaTKOB TOBapa, O Jare Iepeiayd ToBapa IOTpeOUTeneM ISt
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHEHHWsS HEIOCTAaTKOB TOBapa C HMX ONHCaHHEM, 00
UCIIOJIb30BAaHHBIX 3allaCHBIX YacTAX (IeTasX, MaTepuaiax) ¥ O JaTe BhIJayd TOBapa IOTPEOUTENIO 110
OKOHYaHHMH YCTPAHEHUS HEJOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUU HEIOCTATKOB TOBapa MOCPEJCTBOM 3aMEHBI KOMILIEKTYIOIIETO W3ACNHUs HIIU
COCTAaBHOW YaCTH OCHOBHOTO W3JCTHsI, Ha KOTOPBHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, Ha HOBBIE
KOMITJICKTYIOIIEE W3JICNINe WM COCTABHYIO YacTh OCHOBHOTO M3JICIHS YCTAaHABIMBACTCS TapaHTHHHBIN
CPOK TOH K€ MPOJODKUTEIBHOCTH, YTO M HAa 3aMEHCHHBIC KOMIUICKTYIOIEE W3JICIHE WIA COCTABHYIO
9acTh OCHOBHOTO M3JICNIHS, €CITH HHOE HE TPEAYCMOTPEHO IOTOBOPOM, M TAPAHTUWHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIAUH IMOTPEOUTEITIO ATOTO TOBapa M0 OKOHYAHUHM PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagnexallero Kayecrasa

1. B ciydae oOHapykeHUs MOTPEOUTEIEM HEIOCTATKOB TOBapa W MPEAbSBICHUS TPEOOBAHUS O €TO
3aMeHe  TpojaBenl  (M3rOTOBUTENb,  YIOJHOMOYEHHAs ~ OpraHu3alus Wi  YIOJHOMOYEHHBIN
VH/IMBUYAIbHBIA TPEIIPUHUMATEIh, HIMIIOPTEP) 00s13aH 3aMEHUTH TAaKOW TOBAp B TEUEHHE CEMU JHEH CO
IHSI TIPEABSABICHUST YKa3aHHOTO TpeOOBaHUS MOTPEOUTENEM, a NPU HEOOXOAMMOCTH JIOTIOJIHUTESIHLHON
IIPOBEPKH KaueCTBAa TAKOrO TOBapa IPOAABLIOM (M3TOTOBUTENIEM, YIIOJIHOMOYEHHON OpraHu3alued Wiu
YIIOJIHOMOYCHHBIM WHIWBUYAIbHBIM TPEANPUHUMATEIEM, HMIIOPTEPOM) - B TEUCHHE JBAJIATH JTHEH CO
JIHS IPEABSBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnmn y mnpomaBua (M3roToBUTENs, YIOJHOMOYEHHON OpraHu3ald WM YIOJHOMOUYEHHOI'O
MHJUBUAYAIBHOTO NPEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT IPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIN Ui 3aMEHBbl TOBap, 3aMeHa JIOJDKHA ObITh IpOBElIEeHa B TEYEHHE Mecsla CO JIHS
MPEIbIABICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HHUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOMJICKUT YJOBICTBOPEHHIO IO €r0 3asBJICHUIO B CPOK, HEOOXOMUMBIN Ui O4epeTHON
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU pailOHbI, B ClIy4yae OTCYTCTBHS y MpojaBlia (M3TOTOBHUTEIS,
YIOJIHOMOYEHHON OpraHu3allid WM  YINOJHOMOYEHHOTO HWHIUBUYAJIBHOTO  IPEANPUHUMATENS,
UMITOpTEPa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JIEHb NPEIbSIBICHUS YKa3aHHOTO TPeOOBAHMUSL.

Ecnmu s 3amensl ToBapa TpeOyercs Oosnee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTEINsT MPOJaBell
(u3roroButTens MO0 YIOJIHOMOYEHHAs OpraHM3alus WIM YIOJIHOMOUYEHHBI HMHIUBUIyaJbHBIN
NpeANpUHIMATENh) B TEUEHUE TpeX JHEH CO IHsS NpPEAbsBICHUS TpeOOBaHMSA O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3IHO MPEOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME Ha IIEpUOJ 3aMEHbl TOBAp
JUTTENTFHOTO TIOJIB30BaHUs, OOJIQJAIONINA STUMH K€ OCHOBHBIMH IOTPEOUTENHCKUMHU CBOWCTBAMH,
obecrneynB €ro JOCTaBKY 3a CBOM cueT. OTO NPaBWJIO HE PaclpOCTpaHSETCs Ha TOBaphl, NEpedyeHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUU C MyHKTOM 2 cTaTbhi 20 HacTOAIEro 3aKoHa.

(B pen. ®enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

2. ToBap HEHaJUIEKAILETO KAa4yecTBA JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yIOTPEOICHHH.

[lpn 3ameHe ToBapa TapaHTHWHBIA CPOK HWCUYHMCISETCS 3aHOBO CO JHS IIepeladd ToBapa
MIOTPEOUTEIIIO.

CtaTtbsa 22. CpoKku yAoOBfeTBOPEHUA OTAeNMbHbIX TPeboBaHUN NoTpeduTens
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanuss MOTPeOUTENSI O COPa3MEPHOM YMCHBIIICHWH TOKYITHOW IIEHBI TOBapa, BO3MEIICHHUH
pacxoloB Ha WCIPABICHUE HEJAOCTATKOB TOBapa IOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
VIUTAYCHHOH 3a TOBap JCHEKHOW CYMMBI, a TakKe TPeOOBaHWE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX
MOTPEOUTEI0  BCIEICTBUE TPOJNAXKM TOBapa HEHAJICKAIIEro KavyecTBa JHOO MpPeIOCTaBICHUS
HEHaJuIeXxameil uHpopMauu O TOBape, MOJUICKHUT YIOBICTBOPEHHUIO TPOJABIOM (M3rOTOBHUTEIEM,
YIIOJIHOMOYCHHON OpraHu3alMeil WM  YIIOJHOMOYEHHBIM WHIWBUIYAIBHBIM TPEANPHHUMATEIICM,
UMITOPTEPOM) B TEUCHHUE JICCSITH JTHEH CO JHS MPEABSIBICHIS COOTBETCTBYIOIIETO TPSOOBAHHMSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3rotoBuTens, YMNONHOMOYEHHOMU
opraHusauuMm Unum ynoriHOMO4YeHHOro MHAUBUAYanbLHOro NnpeaAnpuHUMaTens, uMnopTepa)
3a NPOCPOYKY BbINONIHeHUA TpeboBaHM noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyiieHue npenycMoTpeHHbIX cTatbaMu 20, 21 u 22 HacTosAlero 3akoHa CPOKOB, a TAKXKeE 3a
HEBBINIOJIHEHNE (3aJIepKKY BBIIIOJIHEHUS) TPeOOBaHMs MOTPEOUTENST O NPEAOCTABICHUN €My Ha MEpUOJ
peMoHTa (3aMeHbI) aHAJIOTUYHOTO TOBapa MpoaBel (M3rOTOBUTENb, YITOJIHOMOUYCHHAs OPTaHU3AIMs WITH
YIIOJIHOMOYEHHBIN MHIMBUAYaAIbHBIA MpeIIpUHUMATENb, UMIOPTEP), TOMYCTUBLIMM Takue HapyLUIeHUS,
yIUTAYMBAET MOTPEOUTEIIO 32 KAXK/IBIM JIEHb MPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO IMPOIICHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, MCXOAS M3 €ro IIeHbI, CyIIECTBOBABLIEH B TOM MeECTE, B KOTOPOM
TpeboBaHME MOTPEOUTEN JODKHO ObUIO OBITh  YHOBICTBOPEHO MPOJABLIOM (M3rOTOBUTEIIEM,
YIIOTHOMOUCHHOW OpraHu3aliedl WM  YHOJHOMOYCHHBIM HWHIUBHIYAIbHBIM HpPEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YHOBIECTBOPEHHS TAKOTO TPEOOBAaHUS WM B JICHb BBIHECEHUS
CyaeOHOTO pelIeH s, eclii TpeOoBaHHEe T0OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyuae HeBbINONHEHHS TpeOOBaHUI MOTPEOUTENS B CPOKH, MPETYyCMOTPEHHbIE cTaThsiMu 20 -
22 Hacrosmero 3akoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY MNPENBbSIBUTH WHBIE TPEOOBAHMS,

yCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylweHUs  MNpoAaBLOM CpokKa  nepepaydu
npeaBapuTesibHO onfla4eHHOro ToBapa notpeéuTento

(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)
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?sggHoF;%gTog72.g§.41)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenet” [aTta coxpaHenus: 03.06.2025

1. JloroBop KyIUIU-TIPOJAKH, MPEAYCMAaTPHUBAIOIINA OOSM3aHHOCTh MOTPEOUTENS MPEaBAPUTEIHLHO
OIJIATUTH TOBAP, JOJKEH COJEPIKAThH YCIOBUE O CPOKE Iepeiaun TOBapa MOTPEOUTENIO.

2. B cayuae, eciu mpojaBel, MOJYyYUBLIMI CyMMy IpeIBapUTEIbHOM OIJIaThl B ONPEIEICHHOM
JIOTOBOPOM KYIUTH-IIPOJAKU pa3Mepe, He HCIONHUI 00S3aHHOCTH IO IMepenadye ToBapa MOTpeOUTesio B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeiadyr OIIaYeHHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMbI IIPEBAPUTEIBHON OIIAThl TOBAPA, HE NEPEAAHHOIO MPOJIABLIOM.

HpI/I 3TOM HOTp€6I/ITeHB BIIpaBC HOTpe6OBaTB TAaKXKC IIOJIHOI'O BO3MCIICHUA y6BITKOB, INPUYUMHCHHBIX
€My BCJICACTBUC HApyHICHHA  YCTAHOBJIICHHOI'O JOIOBOPOM  KYIUIM-IIPOAAXKM  CpOKa mepcaadyu
NpeaABaApUTCIIbHO OINIAYCHHOT'O TOBApa.

3. B cinydae HapymeHHs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOAAXH CpOKa Hepenadu
IPEBAPUTEIbHO OIJIAYEHHOTO TOBapa IMOTPEOUTENI0 MpPOJAaBel] YIUIAUMBAaeT €My 3a KaXIbld JIeHb
IIPOCPOYKU HEYCTOWKY (TIE€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI IPEABAPUTEIBHOMN OIIaThl TOBApA.

Heycroiika (meHun) B3BICKMBAETCS CO JTHs, KOIAa 10 JOTOBOPY KYIUIM-TIPOXHU Tepefada ToBapa
MOTPEOUTENIO OJKHA Obula OBITH OCYIIECTBIIEHA, A0 JHS MEperayd TOBapa MOTPEOUTENI0 WIN 0 JHS
YIOBIETBOPEHHUSI TPEOOBAHMS MOTPEOUTEIIS O BO3BPATE €My IPEIBAPUTEIBHO YIIJIAYeHHOH UM CyMMBI.

Cymma B3BICKAHHON MOTpeOUTENeM HEYCTOWKM (II€HM) HE MOXKET NPEBbIIIATh CyMMY
IpeBapUTEIbHON OILIAThl TOBApA.

4. TpeOoBaHUsl OTPEOUTENSI O BO3BpATE YIJIAYEHHOW 3a TOBAP CYMMBI U O TOJHOM BO3MEIIEHUU
yOBITKOB IOJUICkKAT YIAOBJICTBOPEHHUIO IPOJABIIOM B TEYCHUE JECATH JHEW CO JHS TPEIbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeGoBanusi moTpeOUTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTaTbu, HE MOICHKAT
YIAOBJICTBOPEHHIO, €CIM MPOAABEN JOKAKET, YTO HapyLIEHHE CPOKOB Iepefadd HOTPEeOUTEIto
IpEe/IBapUTEIbHO OIUIAYEHHOTO TOBapa MPOM3OILIO BCJIEJACTBUE HEMPEOAOIMMOM CHIIBI WM TI0 BHHE
oTpeduTes.

Cratba 24. PacuyeTbl € notpebuternem B cry4yae npuoopeTeHUss MM TOBapa
HeHagnexaliyero KayecTtBa

1. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KAYeCTBA HA TOBAP ATOH K€ MapKH (ITHX ke MOJCIU U (WIIH)
apTHUKYJa) IepepacyeT [eHbl TOBapa He TPOM3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUIEXkKAIIETO0 KAauecTBAa HA TAKOM K€ TOBap JAPYrod Mapku (MOAENH,
apTHKyJa) B clly4yae, €CiM LIeHa TOBapa, MOJISKAIIEro 3aMeHe, HUXKE LEHbl TOBapa, MPeA0CTaBIEHHOIO
B3aM€H, NOTPeOUTENb JOKEH JOIUIATUTh PAa3HUILy B LIEHAX; B CIIydae, €CJIM LIeHa TOBapa, MOAJIEKAILEro
3aMeHe, BbIIIE IIEHbI TOBapa, PEeI0CTABIEHHOI0 B3aMEH, Pa3HHIA B [IEHAX BBIILIAYMBAETCS OTPEOUTEIIIO.
Ilena ToBapa, MOUIEXKAIIEr0 3aMEHE, OIpENeNseTcs Ha MOMEHT €ro 3aMeHbl, a eclu TpeboBaHME
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

NOTPEOUTENST HE YIAOBJIETBOPEHO MPOJABIIOM, IIEHA 3aMEHSAEMOI0 TOBapa M IieHa MepeaaBaeMoro B3aMeH
TOBapa OMPEACISIOTCS Ha MOMEHT BBIHECEHHSI CyJIOM PEIICHHSI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnywae mpenbsiBiIeHHs MOTpeOUTENIeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHOU
IICHbI TOBapa B pacyueT MPHUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEABSIBICHHS MOTPEOUTENEM TPEeOOBaHUS
00 yILleHKE WJIH, €CJIH OHO JOOPOBOJHHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PELICHHUS O
COpa3MEepHOM YMEHBIICHUHU TTOKYITHOH LIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIS)KAIIETO0 KayecTBa MOTPEOMTENb BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXY IIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJILHOTO YAOBIETBOPEHHSI TAKOTO TpeOOBaHMS WIIH, €CIM TpeOoBaHUE TOOPOBOIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PEILICHUS.

(n. 4 BBenmen denepanbHbIM 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepaabHOro 3aKOoHa OT
21.12.2004 N 171-®3)

5. B cimydae Bo3Bpara TOBapa HEHJIC)KAIIETO KayecTBa, MPOAAHHOTO B KPEIHT, MOTPEOHTEINIO
BO3BpAIlaeTCs yIJIadeHHas 3a TOBap JICHEXHas CyMMa B pa3Mepe IOTallleHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeAnTa, a TaK)Ke BO3MEIAeTCs IJIaTa 3a MPeI0CTaBIeHUE KPEIHTa.

(m. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HeHaJUIeXKalllero KayecTBa, IpUOOPETEeHHOro NOTPeOUTEIeM 3a CUET
MOTPEOUTENBCKOTO KpenuTa (3aiiMa), mpoaBel 00si3aH BO3BPATUTH NOTPEOUTENIO YIIAUEHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, @ TakXe BO3MECTHTH YIUIAUE€HHbIE MOTPEOMTENEM IMPOLEHTHl M HHbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTensa Ha oOMeH ToBapa Hagsnexauero KayecTsa

1. IlorpeOutens BrpaBe OOMEHSATh HENPOJOBOJIBCTBEHHBIH TOBAp HAIJISKAIEr0 KauyecTBa Ha
AHAJIOTUYHBIA TOBAp Yy MPOAABIA, Y KOTOPOTO STOT TOBap ObLI MpHOOpETeH, eclii yKa3aHHbBIM TOBap HE
nozoien 1o gopme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIN KOMIUIEKTAIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTp€6I/ITeJ'II> HMCCT IIpaBO Ha 00OMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAIJICKAINCIO KAa4€CTBA B
TCYCHUC YCThIpHAAATH Z[Hef/'l, HC CHUTaA OHA €ro IMOKYIIKH.

OOMeH HenpoaOBOJIBLCTBEHHOTO TOBapa HAJJIEKAIIEro KauecTBa MPOBOIUTCS, €CIH YKa3aHHBII
TOBap HE OBUT B YHOTPEOJICHUHU, COXPAHEHBI €r0 TOBAPHBIA BHUJ, TOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(baOpuUHBIC SIPJIBIKU, @ TAKXKE UMEETCSl TOBAPHBINA YEK MJIM KACCOBBINM Y€K JIMOO MHOM MOATBEPKIAFOIINI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTPEOHTENsI TOBAPHOTO YE€Ka WIJIM KACCOBOTO YeKa
7100 WHOTO TIOATBEPIKAAIOIIETO OIUIAaTy TOBapa JOKYMEHTA HE JIMIIAECT €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJICTEILCKUEC TTOKa3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHMSIM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasutenscrBom Poccuiickoit @enepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

2. B ciydae, eciiu aHaJIOTMYHBINA TOBAp OTCYTCTBYET B MPOJaKe HA JIeHb 0OpalleHHsl TOTpeOuTeNs K
MPOJIABILYy, MOTPEOUTENb BIPAaBE OTKA3aThCs OT MCIOJIHEHHUS JOTOBOPA KYIUTM-NIPONAXH M MOTPeOOBATH
BO3BparTa YIUIAYEHHOW 3a yKa3aHHbII TOBap JAEHEXHOH cymMMbl. TpeOoBaHue moTpeOUTeNss O BO3Bpare
YIUIQYEHHOM 32 YKa3aHHBIA TOBAp JECHEKHOM CyMMBI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JTHEU CO
IHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuio MOTPEOUTENsT C TPOAABIIOM OOMEH TOBapa MOXKET OBITh MPETYCMOTPEH IPH
MOCTYIJICHMM aHAJIOTUYHOTO TOBapa B Mpoaaxy. l[lpomaBenr o00s3aH HE3aMEIUIMTENIBHO COOOIIUTH
MOTPEOUTEIIO O TIOCTYIIJICHUN aHAJIOTHYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. IucTaHUMOHHbLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHOHN KYIUIU-TIPOJAKH MOXKET OBITh 3aKIIOUYeH Ha OCHOBAHHMU O3HAKOMJICHHS
MOTPEOUTENS C MPEATOKEHHBIM MPOAABIIOM ONMKUCAHHWEM TOBapa IMOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJ1eTOB, (HOTOCHHMKOB, CPEJIICTB CBSI3U (TEJICBU3MOHHOW, IOYTOBOM, PAJAMOCBSI3U U JAPYTUX) WIA HHBIMU
HCKITIOYAIOIIMMH BO3MOXHOCTh HEMOCPEJCTBCHHOTO O3HAKOMIICHHUSI TIOTPEOUTENsI ¢ TOBapoM JHOO
0o0pa3loM ToBapa MpH 3aKIIOUCHHHM TAKOTO JIOTOBOpa (JIMCTAaHIIMOHHBIN CIIOCOO TMPOJAXH TOBapa)
crioco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpogaBLioM 10 3aKJIFOYEHHS IOTOBOPA JOJDKHA OBITH MPENOCTaBIeHA MTOTPEOUTENI0 HH(POPMATTHS
00 OCHOBHBIX IOTPEOMTEIBCKUX CBOMCTBAaX TOBapa, 00 ajapece (MECTe HaXOXAEHUs) MPOJaBLa, O MeCTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HAaMMEHOBAaHMU (HAUMEHOBAHUH ) MTPO/IaBLA (M3TOTOBUTEIA),
0 IleHe U 00 YCJOBHSAX IMPHOOPETEHUs TOBapa, O €ro JIOCTaBKE, CPOKE CIIyKObI, CPOKE TOAHOCTH M
rapaHTUIHOM CpOKE, O MOpPSAKE OIUIaThl TOBapa, a TaKXKE O CPOKE, B TEUEHHE KOTOpPOro IECHCTBYET
IPEUIOKEHHE O 3aKIIIOUEHHH JI0T0BOpa.

Koncynsranrllinroc: npumeuvanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

3. IloTrpebuteno B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHON (opMe MpemnocTaBiIcHa
uHpopMaLus 0 ToBape, NperycMOTpeHHas craTbel 10 HacTosIero 3akoHa, a TaKkkKe MPELyCMOTPEHHas
IIYHKTOM 4 HacTOsIIeH cTaThil UH(POPMaLIK O MOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

Koncynsranrllinroc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercst a63. 2 (O3 ot 28.12.2024 N 546-D3).

4. IloTpeburenp BIpaBe 0TKA3aThCs OT TOBapa B JIF0O0E BPEMs JI0 €ro Mepeaadn, a mocie nepegadn
TOBapa - B TCYCHHUE CEMU JHEH.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

B ciydae, ecnu uHOpManus o mopsjke M CpoKax BO3BpaTa TOBapa HaJUIeXkKalllero KayecTBa He
Obula TpeAoCTaBlieHA B TNHCBMEHHOH (oOpMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENh BIpaBe
OTKa3aTbCs OT TOBapa B TCUEHUE TPEX MECSLEB C MOMEHTA IIepelayu TOBapa.

BosBpar ToBapa Hajiexamiero KauecTBa BO3MOXKEH B CIIydae, €ClIi COXPaHEHBI €r0 TOBAPHBIN BH]I,
NOTPEOUTEIILCKUE CBOKMCTBA, a TaKXKE JIOKYMEHT, MOATBEPKAAOMUI (akT M yCIOBHS TOKYIIKH
YKa3aHHOTO ToBapa. OTCyTCTBHE y TOTPEOUTENST TOKYMEHTa, MOATBEPXkAAOIMEro (akT W yCIOBHS
MOKYIIKM TOBapa, HE JIMIIACT €r0 BO3MOXKHOCTH CChUIATBCS Ha JIPYTHE JO0Ka3aTelbCTBAa MPHOOPETECHUS
TOBapa y JaHHOTO MPO/AABIA.

HOTp€6I/IT€J'II> HC BIIpaB€ OTKa3arbCia OT TOBapa HAMJICKAIICIO KadeCTBd, HMCHOLICTO
HHAUBUAYAJIBbHO-OMIPECACICHHBIC CBOfICTBa, €Clin YKa?;aHHblf/'I TOBAp MOXKET OBITh  HCIIOJB30BaH
HCKIIIOYUTCIIbHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITCJ'ICM.

[Ipn oTkaze mOTpeOUTENsT OT TOBapa MPOJAABEIl JOHKCH BO3BPATHUTh €My ICHEKHYIO CyMMY,
yIUIQYeHHYI0 TOTpeduTeseM MO JOrOoBOPY, 3a HCKIIOYEHHEM pacxXolOB MpoJaBla Ha JOCTAaBKY OT
MOTpeOUTENsT BO3BPAIIECHHOTO TOBapa, HE MO3JHEE YeM depe3 JeCSITh JIHEW CO JHS TPEIbsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [locneacTBust mpoJaku TOBapa HEHAJICKAIIETO KayeCcTBA AUCTAHIIMOHHBIM CIIOCOOOM IMPOJAKH
TOBapa YCTaHOBJICHHI MOJIOKEHUSIMH, IPEIYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBApoOB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBusia mponaxxu OTIENBbHBIX BUIOB TOBApOB ycTaHaBiuBatoTcsa [IpaBurensctBom Poccuiickoit
denepanuu.

Mnasa lll. 3ALLUTA MPAB NOTPEBUTENENW NMPU BbINONIHEHUA
PABOT (OKA3AHWUU YCIIYT)

CraTtbsa 27. Cpoku BbINONIHEHUs1 paboT (oka3aHusa ycnyr)

1. Hcnonnurenp o00s3aH OCYIIECTBUTH BBINONHEHHE pPAa0OOTHI (OKa3aHHE YCIYTM) B CpOK,
YCTaHOBJICHHBIN MPAaBHJIAMH BBITIOJIHEHHS OTJCIBHBIX BUJOB Pa0dOT (OKa3aHMs OTIACIBHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBHIMIOJHEHHH padoT (0kazaHUM yciyr). B moroBope o BbIMogHeHHH padoT (OKazaHUHU
YCIIyT) MOXKET IpeyCMaTpUBaThbCs CPOK BBIIOJHEHHsS! palboThl (OKa3aHUs YCIYTH), €ClIM YKa3aHHBIMU
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKXe CpPOK MEHbIIEH MpPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIIIOJHEHUs paOOThl (OKa3aHMs YCIYTH) MOXKET OINpelesaThesi Aarod (Imepuoaom), K
KOTOPOH JOJDKHO OBITh 3aKOHYECHO BBIITOJHEHHE PaOOTHI (OKa3aHMUE yCIYTH) WK (M) 1aTOH (MIeproIoM), K
KOTOPOM MCIIOJIHUTENb JODKEH MPUCTYIUTh K BBIITOJHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbInoHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTaM (JI0CTaBKa
MEPUOJIMYECKON TIeUaTH, TEXHUYECKOe OOCTY)KMBAaHHE) B TEUEHHWE CpOKa JEUCTBUS JOTOBOpa O
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[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

BBINOJIHEHUH paboT (OKa3aHUU YCIIYT ), JOJDKHBI IPEAYCMAaTPUBATHCSI COOTBETCTBYIOIIHE CPOKH (TICPUO/IbI)
BBITIOJIHCHUSI TAKUX pa0OT (OKa3aHUs yCIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKe CPOKU 3aBEpIICHUS
OT/EIBHBIX ATANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepalibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBua HapyweHUSA UCMNOSIHUTENEM CPOKOB BbINOJSIHEHUS paboT
(okaszaHusa ycnyr)

1. Ecu ucnoiHUTENb HApYIIMII CPOKH BBHITIONHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKM Havaja U
(M) OKOHYAHMSI BHITIOJTHEHUS pa0OoThI (OKa3aHUs yCIyru) U (UIIK) TPOMEKYTOUHbIE CPOKH BBITOTHEHHUS
paboThl (OKa3aHUs YCIIYTH) WU BO BPEMsI BBIMIOTHEHHS Pa0OTHI (OKa3aHUS YCIYTH) CTAJI0O OYCBUIHBIM,
YTO OHa He Oy/IeT BBIMOJIHEHA B CPOK, OTPEOUTENH IO CBOEMY BBIOOpPY BIIPaBe:

(B pen. @enepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IOPYYHUTH BBLIIIOJHCHUC pa6OTBI (OKaSaHI/Ie ycnyrI/I) TPETbHUM JIMIAM 34 PAa3yMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMM CUJIaMU U HOTp€6OBaTI) OT UCIIOJIHUTEIL BO3MCIICHHUA ITOHCCCHHBIX PACXO0B,

HOTp€6OBaTI> YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa60TI>I (OKaSaHI/Ie yCHyFI/I);

OTKa3aThCs OT UCITOJHEHUS JIOTOBOPA O BHITIOJTHEHUH PAOOTHI (OKa3aHUH yCITyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe NMOTPeOOBaTh TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB, NPUYMHEHHBIX €My B
CBSI3U C HAapyILIEHUEM CPOKOB BBIMOJHEHUS paOoThl (OKa3aHUs yCIIyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHUI MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpEOUTENEM HOBBIE CpPOKM BBIIOJHEHHMS] pabOThl (OKa3aHWUSI YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIIIOJHEHUU PaOOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpodku HOBBIX CpPOKOB MOTPEOUTENb BIpaBe NPEAbSIBUTH HCHOTHUTENIO HHbBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbINIOTHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas MOTPEOUTENII0 MPU OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA O BBHIMOJHEHUH paboThl (OKa3aHWM YCIYTH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBINIOJHEHHOW pa0OThl (OKa3aHHON YCIIYTH), ONPEACISCTCS B COOTBETCTBHH C
IyHKTamu 3, 4 u 5 ctatby 24 HacTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3ze OT MCIIOJHEHHS AOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) MCIIOTHHUTENb
He BIIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3aTpar, NPOU3BEJNCHHBIX B IPOLECCE BBINOIHEHUS PabOTHI
(oKa3aHUs YCIyrH), a TaKkKe IJIATHl 3a BBINOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOUCHHEM
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Cclly4asi, €CJIM MOTPeOUTEIb IPUHSII BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Aob3a1 uckiroueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-03.

5. B ciyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHUs YCIYT'HM) WIH
Ha3HAUCHHBIX MOTPEOUTENIEM HAa OCHOBAaHUM ITyHKTa | HACTOSIIEH CTaThu HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 3a KaK/bli JI€Hb (Yac, €CJIM CPOK OIPEJENIEH B 4Yacax) IPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpexX NPOLIEHTOB IIEHbI BBINOJHEHHs PAa0OThl (OKa3aHMs YCIYrH), a €cld LieHa
BBITIOJIHEHHST paboOThl (OKa3aHUS YCIYT'W) JOTOBOPOM O BBIOJHEHHWH pPAa0OT (OKa3aHWUU YCIyT) He
onpejesieHa - oOwel LeHbl 3aka3a. J(oroBopoM o0 BBINOJHEHMM pabOT (OKAa3aHUU YCIYT) MEXay
NOTPEOUTENEM U UCTIOIHUTENIEM MOXKET OBITh YCTAaHOBIIEH O0JIee BRICOKHIA pa3Mep HEYCTONKH (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylieHHe CPOKOB Hauyaja BBIOJHEHUS padoThl (OKa3aHUs YCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbId JCHb (Yac, €CIM CPOK ONpEACTICH B Yacax) MPOCPOYKH BILIOTH JO Hayala
BBITIOJIHEHHST paboThl (OKa3aHUsl YCIYTH), €€ 3Tama I NPeAbsSBICHUS MOTpeOUTeNeM TpeOOBaHHIA,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHUYAHUS BBIMOJIHEHHsI paOOThI (OKa3aHUs YCIIyTH), €€
JTana B3BICKMBAETCS 3a KaXIbIH JI€Hb (Yac, €Clii CPOK OINpeAesieH B yacax) IPOCPOYKH BIUIOTH [0
OKOHYAHHUS BBIMONHEHUS pPAaOOTHI (OKa3aHHs YCIYTH), €€ dSTama WIM MPEeAbsSBICHHUS MOTpeOuTenem
TpeOOBaHUM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaTbH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH MOTpEeOUTENeM HEYCTOMKH (TIEHH) HE MOXKET NPEBBIMIATh LEHY OTACIHHOTO
BUJIAa BBINOJHEHHUS pPaOOThl (OKa3aHMs YCIYTHM) WIM OOIIYH IIEHY 3aKa3a, €CJIM IICHA BBITIOJHCHUS
OTICILHOTO BHUJA paboOThl (OKa3aHUs YCIyrd) HE OIMpeAciieHa JOTOBOPOM O BBITIOJHEHUH Pa0OTHI
(oKa3aHuM yCIyTH).

Pa3mep HeycTolku (IeHN) ONpeesseTcs, UCXOs U3 LIEHbI BBIITOJIHEHUS pa0OThI (OKa3aHus yCIyTrn),
a ecJIM yKazaHHas lIeHa He olpeeieHa, UCXO/s U3 O0Iel 1eHbl 3aKa3a, CyIIeCTBOBABILIEH B TOM MECTE, B
KOTOpOM TpeOOBaHHE TOTPEOUTENS] JODKHO OBLIO OBITH YIOBIECTBOPEHO WCIOJIHHUTEIEM B JICHb
JOOPOBOJILHOTO YIOBIETBOPEHHS TAKOTO TPeOOBAaHUS UM B JICHb BHIHECEHUS CYI€OHOrO PEIICHHUS, €CIH
TpeboBaHue OTPEOUTENS TOOPOBOIBHO YIAOBICTBOPCHO HE OBLIO.

6. TpeGoBaHus MOTpeOUTENs, YCTAHOBJIEHHBbIE IYHKTOM | HACTOsILIEH CTaThu, HE MOAJIEkKaT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTEND JIOKAXKET, YTO HApYIIEHHE CPOKOB BBIIIOJHEHUS paOOThl (OKa3aHUs
YCIYT'H) IPOM30LLIO BCIEACTBUE HEMPEOAOIUMON CHIIBI MIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lMpaBa notped6utens npu OOGHapy)XeHUM HeAOCTAaTKOB BbINOSIHEHHOWN
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPY)KCHHHM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOW YCIIYTH)
BIIpaBe MO CBOEMY BBIOOpPY MOTPeOOBaTh:

0€3B03ME3THOTO YCTPAHEHUS] HEJOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHON YCIYTH);
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

COOTBCTCTBYIOLICTO YMCHBIIICHUS LICHBI BBITTIOJTHEHHOM pa60TI>I (OKaSaHHOﬁ yCJ'Iyl"I/I);

6€3B03M€3Z[HOI‘O HN3TOTOBJICHHUA I[perfI BCIIH M3 OAHOPOAHOI'0 MaTCpHalia TAKOro K€ KauceCTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTp€6I/ITeHB 00s13aH BO3BpATUTh paHEC MEPCAAHHYIO CMY
HUCITOJTHUTCIJIEM BCIIb,

BO3MEIICHUS TOHECEHHBIX MM pPAaCXOAOB IO YCTPAHEHUIO HEJAOCTATKOB BBHIMOJHEHHOW pPadOTHI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMU WJIU TPETHbUMHU JIUIIAMH.

VYrnoBneTBOpeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHWH HEJOCTAaTKOB, 00
M3TOTOBJICHUH JIPYTOM BEIIH WIIH O TIOBTOPHOM BBITIOJIHEHUH PaOOThI (OKa3aHUU yCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTEISL OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapyIICHHWE CPOKAa OKOHYAHUS BBITIOJTHECHUS
paboThI (OKa3aHUS YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[MorpeOuTens BHpaBe OTKa3aTbCs OT HMCIIOJHEHHS OTOBOPA O BBIMOJHEHHH DPA0OTHI (OKa3aHUHU
YCIYTH) B TIOTPeOOBaTh MOJIHOTO BO3MEUICHHS YOBITKOB, €CJIM B YCTaHOBIICHHBIN yKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKW BBIMOJHEHHOH paboThl (OKa3aHHOW YCIYrd) HE YCTPAHEHBI HCIOJHHUTEIEM.
[TorpeOuTens Takke BIpPaBe OTKA3aThCS OT HMCIOIHEHHs JOTOBOpAa O BBINOJHEHHH PalbOThI (OKa3aHUU
YCIIyTH), €CIIA UM OOHApPYKEHBI CYIIECTBEHHBIC HEAOCTATKHA BBHITIOJTHCHHON pa0OThl (OKa3aHHOW yCITyTH)
WJIM UHBIE CYIIECTBCHHBIC OTCTYIUICHUS OT YCJIIOBUH JIOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BopaBe MOTPeOOBaTh TaKXKe IMOJHOIO BO3MELICHUS YOBITKOB, NPUYMHEHHBIX €My B
CBSI3U C HEJOCTaTKaMH BBIMOJIHEHHON Pa0OThI (OKa3aHHOH ycCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YAOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAaHUN OTPEOUTEIIS.

2. llena BBITIOSTHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi IOTPEOUTENI0 IPH OTKa3e OT
UCIIOTHEHUS] JIOTOBOpa O BBINOJIHEHUU PA0OTHl (OKa3aHMM YCIYTH), a TaKXKe Y4HUTbIBaeMas MpH
YMEHBIIIEHUN 1I€HBI BBIMOJIHEHHOW palOOThl (OKa3aHHOW YCIyTH), OMPEAENseTCS B COOTBETCTBUM C
nyHktamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBanus, cBsi3aHHBIE C HEJOCTATKAMU BBIMIOJHEHHOW pabOThl (OKa3aHHOM YCIYrH), MOTYT
OBITHh TPEABSBICHBI IPU MPUHITHAN BBHITIOJTHEHHOW paboTHI (OKa3aHHOW YCIIYTH) WM B XOJI€ BBITIOTHEHUS
paboThel (OKazaHWS YCIAYrd) IuOO, €CIM HEBO3MOXXHO OOHAPY)KUTh HEAOCTAaTKU MpPH TMPUHATUHU
BBITTOJIHEHHOH paboTHI (OKa3aHHOH YCIIyTH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BIpaBe NPEAbABISATh TPEOOBAHUS, CBSI3aHHBIC C HEJIOCTATKAMH BBIIIOJTHEHHOM PabOTHI
(oKa3aHHOM yCJIYTH), €CIIM OHU OOHApPYKEHBI B TE€UECHHUE TapaHTUHWHOTO CPOKa, a MPH €ro OTCYTCTBHH B
pasyMHBIN CPOK, B IpeJeliaxX JBYX JIET CO JIHS MPUHSATHUS BBIMIOJIHEHHON Pa0OThI (OKa3aHHOMW YCITyTH) WIIH
IISTH JIET B OTHOIIICHUW HEIOCTATKOB B CTPOSHUHU ¥ MHOM HEJIBHKHMOM HMYIIICCTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Vcnomxurtens OTBEYaeT 3a HENOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTUHHBIA CPOK, €CJIM MOTPeOUTeNb JOKAXET, YTO OHU BO3HMKIM 10 €€ NPUHATHS UM WM IO
[IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

B otHomenun pabGoThl (yciiyru), Ha KOTOPYKO YCTAQHOBJIEH TapaHTHUHHBIA CpPOK, HCIOIHHUTEIh
OTBEUACT 3a €€ HEAOCTATKH, €CIIM HE JOKaXKET, YTO OHM BO3HMKIIM IOCJIE NMPUHATHS paboThl (YCIyTH)
noTpeduTeNneM BCIEACTBHE HApPYIICHHWS UM MPaBUJ HCIONIB30BaHUS pe3ylibTara paloThl (yCIyru),
JNENUCTBAN TPETHUX JIUI WM HENIPEOJOJIUMOM CUIIBI.

(1. 4 BBeneHn PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyqasx, korjga npexyCMOTPEHHBIN JOTOBOPOM I'ApaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX JIET
(msITH JIeT Ha HEIBM)KUMOE UMYIIECTBO) U HEAOCTATKU paboThI (YCIyrH) OOHApyKEeHbI TOTpeOUTEIEM 1O
WCTEYCHUU TapaHTHWHOTO CpPOKa, HO B Mpezenax IBYX JeT (ISATH JIET Ha HEIBM)KMMOE HMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbSIBUTH TPEOOBAHUS, MIPEITYCMOTPEHHbBIE TYHKTOM | HACTOAIICH CTAaThbU, €CIH
JOKaXEeT, 4TO TaKhe HEIOCTATKW BO3HHUKIM A0 NPUHATHS UM pe3ylbrata padoThl (YCIyrH) WU TI0
MIPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBUIIBICHHS CyNIECTBEHHBIX HEIOCTAaTKOB PaOOTHI (YCIyrw) MOTpeOHMTENb BIIpaBe
NPEIbSIBUTH MCIIONHUTENIO TpeOoBaHNE 0 0€3BO3ME3THOM yCTPAHEHUH HEIOCTATKOB, €CIIU JIOKAXKET, YTO
HEJIOCTAaTKH{ BO3HHUKIIM J0 NPUHITUS UM pe3yibTara padoThl (YCIYrH) WK 10 PHYUHAM, BOSHUKIIAM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITH MPEIBSIBICHO, €CIIM TaKHe HEAOCTAaTKH OOHAPY)KEHBI 110
WCTEUYEHHH JIBYX JIeT (TATH JIeT B OTHOIICHHU HEIBIKMMOTO MMYIIECTBA) CO THS MPUHATHS pe3yibTara
paboThl (yciryru), HO B TIpeeiax YCTAHOBJICHHOTO HA Pe3yiabTaT padoThl (YCIIyTH) CpoKa CIyKObl W B
TEUCHUE JICCSITU JIET CO JHS MPUHATHUS pe3ysbTaTa padoThl (YCIIyrH) HOTpEOUTENeM, €CIH CPOK CITYKOBI
He ycTaHoBJieH. Ecnu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAIATH IHEH CO JHS €ro
NPEABSIBICHNUS NOTpeOUTeNeM WiH 00HAPY)KEHHBIH HEIOCTATOK SBISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOPY BIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHSI LIEHBI 32 BHIITOJHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHUS TOHECEHHBIX MM pPAacXOAOB IO YCTPAHEHUIO HEJAOCTATKOB BBHIMOJHEHHOW pPadOTHI
(OKa3aHHOM YCITyTH) CBOMMU CHUJIAMU UJIM TPETHUMH JINIIAMU;

OTKa3a OT HCIOJHEHHUS JIOTOBOPa O BBINIOJIHEHUH Pa0OThI (OKa3aHWUU YCIYrH) M BO3MEIICHHUSI
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpokuM ycTpaHEeHUMSA He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
ycnyrm)

Henocrarku pab®oTbl (ycimyru) HOJKHBI OBITH YCTPaHEHBI HCIIOJHUTENIEM B pa3syMHBIH CpOK,
Ha3HAYEHHBIA OTpEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3ar uckitoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-03.

HasnaueHHBIN MOTpeOUTENIeM CPOK YCTPAHCHHSI HEAOCTATKOB TOBApa YKA3hIBACTCS B JIOTOBOPE MITH
B HMHOM IIOJIIMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JINOO B 3asBJICHUM, HANPAaBICHHOM IOTpPEOUTEIIEM
WCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

3a HapylleHHe IpeIyCMOTPEHHbIX HACTOsIIEHl cTaThel CpPOKOB YCTpAaHEHHsS HEJIOCTAaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM YCIIYI'M) HCIIOJIHUTENb YIUIAYUBAET MOTPEOUTENIO 332 KaXKAbIH JECHb
IIPOCPOUYKU HEYCTOMKY (TEH0), pa3Mep U MOPSAJO0K UCUUCIIEHUS] KOTOPOH ONpeNeNnsoTcs B COOTBETCTBUH €
IIYHKTOM 5 CTaTby 28 HACTOALIETr0 3aKOHa.

B ciyuae HapylleHus yKa3aHHBIX CPOKOB HMOTPEOUTENb BIpaBE MPEIbSIBUTH UCIIOJIHUTENO HHbIE
TpeOOoBaHus, IPEAYCMOTPEHHBIE TyHKTaMU 1 U 4 cTatbu 29 HacTOAIIETr0 3aKOHa.

Cratbsa 31. Cpoku yaoBrneTBOpeHUA oTaeNbHbIX TpeboBaHUN noTpeduTens

1. TpeGoBanust moTpeOUTENs 00 YMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTY),
O BO3MEILEHUHM PACcXO0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW paboThl (OKa3aHHOH yCIyrn)
CBOMMH CHJIaMH WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpATE YIJIAYSHHOM 3a paboTy (yCiayry) ACHEKHON
CyMMBl M BO3MEIIEHUM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JI0r0OBOpa,
IIpelyCMOTpEeHHbIE IYHKTOM | crathu 28 u nyHktamu | u 4 crathu 29 HacTosAlIero 3akoHa, MOJJIEKAT
YAOBJIETBOPEHMIO B JIECSITUIHEBHBIN CPOK CO JHS MIPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0e3BO3ME3HOM M3TOTOBJICHUU JIPYrOd BEIIM H3 OJHOPOIHOTO
Mareprajia TaKOro e KauyecTBa WM O MOBTOPHOM BBINMOJIHEHUU PAa0OTHI (OKa3aHUHU YCIYTH) MOAJICKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JJIi CPOYHOTO BHIOJHEHHS paOOThI (OKa3aHUsS yCIIyTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIyCMOTPEHHBIN JIOTOBOPOM O BBITIOJIHEHUU PaOOTHI
(OKa3aHUM yCITyTH), KOTOPBIN ObUT HEHaJIeXKAIlle UCTIOTHEH.

3. 3a HapylIeHHe NPEeITyCMOTPEHHBIX HACTOAIIEH CTAaTbe CPOKOB YIOBJIETBOPEHUS OTACIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb YIJIAYUBACT NOTPEOUTENI0 3a KaxAbld JeHb MPOCPOUYKHU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIIOK UCUUCTICHUS KOTOPOU OINPEACIISAIOTCS B COOTBETCTBUHU C ITYHKTOM 5
CTaThby 28 HACTOSIIErO 3aKOHA.

B cnyuae HapymieHus: CPOKOB, YKa3aHHBIX B ITyHKTaX | ¥ 2 HACTOSIICH CTAaThH, MOTPEOUTEIH BIIPaBe
MPEIbSIBUTH UCIIOJIHUTEIIO UHBIC TPEOOBAHMSI, PEIyCMOTPEHHBIC ITYHKTOM | cTathu 28 W nmyHKTamMu 1 u
4 crareu 29 HacToAIIEro 3aKoHa.

Cratbsa 32. MpaBo noTpedbuTens Ha OTKa3 OT UCMOJSIHEHMA AOroBopa O BbIMOJSIHEHUU
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKAa3aThCsl OT UCIIOIHEHUS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU yCIIYT)
B JI000E BpeMsI TIPH YCIIOBHH OILIATH UCTIOTHUTEIO (PAKTUICCKH MTOHECCHHBIX UM PACXOI0B, CBSI3aHHBIX
C MCIIOJTHEHUEM 00SI3aTeIbCTB 110 IAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHne paboTbl (OKkazaHue ycnyru)

1. Ha BemonHenue paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHON JOrOBOPOM O BBIMOJIHEHHUH
paboTHI (OKa3aHWH YCIIYTH), MOXKET OBITh COCTABIICHA TBEP/Ias HIIU MPUOJIM3UTEIHHAS CMETA.

CocTaBiaeHue TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTp€6I/ITeH${ HJIM UCIIOJHUTENS 0053aTEIbHO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

2. Hcnonuurenbs He BIIpaBC Tpe6OBaTI> YBCJINYCHUA TBepI[Oﬁ CMCTBI, a HOTpe6I/ITCJ'II> - €€
YMCHBIICHHSA, B TOM YHCJIC B CJIy4ac, KOrga B MOMCHT 3aKJIFOUCHUA JOIr0BOpa UCKIKOYaIaCb BO3MOKHOCTD
npeayCcMoOTpeThb MOJIHBIA 00BEM noaJICKalmuXx BBIIIOJTHCHUIO pa60T (OKaSaHI/II-O ycnyr) nin H€O6XO,I[I/IMI>IX
AJIg 3TOr0 pacxoaoB.

HcnonHutens uMeeT mNpaBo TpeOOBAaTh YBEIUYEHUS TBEPAOH CMEThl IMPU CYLIECTBEHHOM
BO3pacCTaHMM CTOMMOCTH MaTe€pHaioB U OOOpYAOBaHMS, MPEJOCTABIAEMBbIX MCIIOJIHUTENEM, a TaKXkKe
OKAa3bIBaEMbIX €MY TPETBUMH JIUIAMHU YCIYI, KOTOPOE Helb3sd ObUIO MPEeayCMOTPETh NMPH 3aKIIOYEHUU
noroeopa. Ilpu orkaze morpeOuUTENs BBINOJHUTH 3TO TPEOOBAHUE HCIIOJHUTENb BIIPaBE PacTOPTHYThH
JIOTOBOP B CyA€OHOM MOPSIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HMKIaA HeO6XOI[I/IMOCTB BBIIIOJIHCHHUA  JOIIOJIHUTCIBHBIX pa60T (OKaBaHI/IH
JOITIOJIHUTCIBHBIX ycnyr) U MO 3TOH MNPUYIKUHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpH6JIH3HT€JIBHOfI CMCTHhI,
HCIIOIHUTENIL 003aH CBOCBPECMCHHO IMPEAYIIPECAUTD 00 3TOM HOTp€6I/ITeJ'I$I. Ecan HOTpe6I/IT€J'II> HE aail
COTJIaCrueC Ha MPCBBIILICHUEC HpI/I6JII/ISI/IT€JII)HOI71 CMCTBI, OH BIIPABC OTKa3aTbCA OT MCIIOJHCHUSA A0roBOpa. B
9TOM CJIydac€ HCIIOJIHUTCIIb MOXKCT Tpe6OBaTB oT HOTpe6I/ITCJ'IH YI1aTbl LOCHBI 3a BLIITOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINII TOTPEOUTENSI 0 HEOOXOIUMOCTH MPEBBIIICHHS
NPUOIU3NUTENFHON CMETHI, 00sI3aH MCIIOIHHUTH OTOBOP, COXPAHssl MPaBO Ha OmIary padoTsl (YCiIyTru) B
npezenax npuoIM3UTEILHON CMETHI.

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuara UCNoSIHUTENA

1. UcnionauTeNns 00513aH BHIOIHUTH PadOTY, OMPEIeICHHYIO JOTOBOPOM O BBIIIOJTHEHUU PAaOOTHI, U3
CBOET0 Marepuala U CBOMMHU CPEJICTBAMH, €CIIH HHOE HE MPETyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenp, NPENOCTABUBILMN MaTepuai sl BBIIOJIHEHHS palOOTHl, OTBEYaeT 3a €ro
HEHaJJIe)Kallee KadeCTBO IO IMpaBMWiaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBAapbl HEHAIJIEXKAIIEro
KauecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuasl UCIIOJTHHUTEINS OIUIAYMBACTCSI IOTPEOUTEIEM TPU 3aKJIFOYCHUH YKa3aHHOTO JIOTOBOpPA
MOJTHOCTBIO WIIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHINMOJIHEHHH PAOOTHI C YCIOBHEM OKOHYATEILHOTO
pacyera NpU TOJYYCHUH MOTPEOUTENIEM BBITIOJHEHHOW HCIIOJHUTENIEM palOThI, €CIIM MHOM MOPSAIOK
pacyeToB 3a MaTepuall UCIIOJHUTENS HE TIPEAYCMOTPEH COTIAIlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUM PabOThI, Marepuag MOXET ObITh
MPEIOCTaBICH  HCIONHUTENEeM MoTpebutento B kpeaut. [locnenyromiee W3MEHEHHE — LIEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepraia UCIIOJTHUTEIS He BJIeYeT 3a cOOOH mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U H€O6XOI[I/IMBI€ JJIs1 BBIIIOJIHCHU A pa6OTI)I TEXHUYCCKUEC CpPCIACTBA,
HHCTPYMCHTBI U IIPOUCC NJOCTABIAKOTCA K MECTY BbIITIOJITHCHH pa60T HCIIOJIHHUTCIICM.
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?sggHoF;%gTog72.g§.41)992 N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIn0C

"0 3awwTe npas noTpeGuTenet” [aTta coxpaHenus: 03.06.2025

CraTtbsa 35. BbinonHeHne paboTbl U3 MaTepuana (¢ Bewbio) notpedurtens

1. Ecau pabota BBIMOJNHAETCS MOJHOCTHIO MJIM YAaCTMYHO M3 MaTrepuaia (C Bellbio) IMoTpeduTens,
UCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuaia (BEely) 1 MPaBUILHOE €r0 HCIOIb30BaHuUE.

HWcnonaurens 0043aH:

NpeAyNpPEAUTh TOTPEOUTENST O HENPUTOAHOCTH WJIM HEI0OPOKAYECTBEHHOCTH IEPEIaHHOTO
noTpeduTeneM MaTepuana (Beum);

NpeaACTaBUTb OTUCT 00 H3PaCX0J0BaHUH MAaTCpHajla U BO3BPATUTL €I'0 OCTATOK.

B ciydae monHOM WM 4acTUYHOW yTpaThl (TMOBPEXIEHUS) Marepuayia (BELIH), MPUHATOrO OT
NOTpeOUTENsA, UCIOJIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHh €ro OAHOPOJHBIM MaTepHuajoM
(BeIbI0) aHAJOTMYHOIO KAauecTBAa M IO JKEJIAHUIO MOTPEOUTENsT M3rOTOBUTH U3JENINE U3 OJHOPOIHOTO
Mmarepuaia (BeLl) B Pa3yMHBbIH CPOK, a IPU OTCYTCTBUHM OJHOPOJHOIO MaTepHaia (Bely) aHaJOrMYHOI0
Ka4eCcTBa - BO3MECTUTh TMOTPEOUTETIO ABYKPATHYIO IIEHY YTpadeHHOro (TIOBPEXKICHHOTO) MaTepuaia
(Bewy), a TaK¥Ke pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena ytpaueHHOTO (TIOBPEXIEHHOTO) MaTepuaja (BEIIH) OMPEAENseTCs, HCXOAsS U3 IEHBI
Marepuaia (Belr), CylieCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HCIIOJIHUTCIIEM B JCHDb [[O6pOBOJIBHOFO YAOBJICTBOPCHUA TAKOI'O Tp€6OBaHI/IH HJIX B
JICHb BBIHECEHUS CyJIcOHOTO pEIICHUs, ecii TpeOOBaHUE MOTPEOUTENsT JOOPOBOIBHO YIOBICTBOPEHO HE
OBLIO.

Ilena marepuana (Belu), NepeaaBacMoro UCIOTHUTEIIO, OMPECIISETCS B JOTOBOPE O BBIMOJIHEHUH
paboTHI WJIH B MHOM JOKYMEHTE (KBUTAHITHH, 3aKa3e), MOITBEPKIAIOIIEM €r0 3aKIII0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKHAETCS OT OTBETCTBEHHOCTH 3a TOJHYI0 WM YacTUYHYIO YTpPaTy
(moBpexieHue) Marepuana (Bely), NPUHATOr0 UM OT MOTPEeOUTENsl, eclii MOTPEeOUTENb MPeAynpekIeH
HCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAX Marepualia (Belir), KOTOphIe MOTYT IOBJICYb 32 COOOH €ro MOJHY0
WIM YaCTHYHYIO yTpaTy (NOBpEXICHHE) MO0 €Clii yKa3aHHBIC CBOWCTBA Marepuana (BElH) HE MOTJIU
OBITh OOHAPYKEHBI PU HAJJISKALICH TPUEMKE HCIIOIHUTEIEM dTOr0 MaTepHaia (Bemin).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTbL ucnonHutena wuHdopmMupoBaTb noTpebutensa o6
obcToATenbCTBax, KOTOPble MOryT MNOBMUSATbL Ha KavyecTBO BbINOSIHAEMOW paboThbl
(okasbiBaemom ycnyru) unm noBriedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens o0s3aH CBOEBPEMEHHO HH(OPMHUPOBATH IHOTPEOUTENST O TOM, YTO COOJIIOICHHE
yKa3aHUW NOTPeOHUTENsI U UHbIE OOCTOATENbCTBA, 3aBUCSIIUE OT OTPEOUTENs, MOTYT CHU3UTh KauyecTBO
BBITIOJIHAEMON paboThl (OKa3bIBAEMOM YCIIYI'M) WJIM HOBJIEYb 32 COOOM HEBO3MOYKHOCTDH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

Ecmu  morpeOutenb, HECMOTpsSs Ha CBOCBPEMEHHOE M OOOCHOBaHHOE WH(POPMHPOBaHUE
WCIIOJTHUTEINIEM, B Pa3yMHBIA CPOK HE 3aMCHHT HEIPHUTOJHBIA WM HEJOOPOKAYeCTBEHHBIN MaTepHal, He
W3MEHHUT YKa3aHUW O CIOCOOE BBIMOJHEHHsS PAa0OThI (OKa3aHUS YCIYrd) JIMOO HE YCTPAHUT HMHBIX
00CTOATENBCTB, KOTOPHIE MOTYT CHHU3UTh KAa4eCTBO BBIMIOJNHSAEMOW padOThI (OKa3bIBAEMOW YCIIYTH),
UCITIOJIHUTEITh BIIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBITIOJIHEHUHU Pa0OThI (OKa3aHUH YCIIYTH) U
oTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopanok n ¢popmMbl onnartbl BbINONMHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYyTM B TOPAOKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C HCIIOJTHUTEIIEM.
(uactp nepsas B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIIATUTH BBINOJIHEHHYIO HCIIOJHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npusaTus norpedutenem. C cornacust morpeduTens pabora MOXKET OBITh OIUIAYeHa MM TPU 3aKIIOYCHUN
JI0rOBOpA B [TOJTHOM pa3Mepe WJIU IyTeM BblJJaud aBaHCa.

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOAUTCA MOCPEACTBOM HAIUYHBIX WM
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit Deneparu.
(uacTh TpeThs BBeneHa DeaepaibHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wcmonb30BaHNM HATMYHOW (DOPMBI PacueTOB OIUIaTa TOBApOB (paboT, yCIIyT) MmOTpedHuTeneM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM INpojaBlia (MCIIOIHUTENS) MyTeM BHECEHHS HATIUYHBIX
JCHEXHBIX CPEICTB MPOJABIY (MCIOIHHUTENIO), JTUOO B KPEAWTHYIO OPraHH3alHIO, JHOO IJIAaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JEATEIbHOCTh M0 MPHEMY IJIaTexei (Gu3NYecKux Juil, Tu00 O0aHKOBCKOMY
IUIATeXHOMY  areHtry  (cy0areHTy), OCYLIECTBISIOLIEMY  JESITEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOW JESTENbHOCTH, €CIM MHOE HE YCTaHOBJICHO (eliepaibHbIMU
3aKOHaMHM WJIM HHBIMH HOPMAaTWBHBIMM INpaBoBbIMH akTamu Poccuiickonn ®Penepaumu. Ilpu sTom
o0s13aTeNIbcTBAa MOTPEOUTENST Tepell MPOoAaBIOM (UCHOJIHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCiIyr)
CUMTAIOTCS MCTIOJHEHHBIMHU B pa3Mepe BHECCHHBIX JACHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAJHMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTEINIO), JINOO B KPEIUTHYIO OPTaHU3AIINIO, JIHOO
TUTATE)KHOMY areHTy, OCYIIECTBIIONIEMY JIESTEIbHOCTh 10 MPHEMy IUIATeXeH (U3NYECKHUX JIHII, JTUOO
0AHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYyIIECTBISIOLIEMY JAEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIIHCTBOM O OaHKaX M OAaHKOBCKOH e TEITLHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue oka3zaHus oTAeNbHbIX BUAOB yCnyr
HOCJ’IGI{CTBI/IH HapyHICHUA yCHOBI/Iﬁ A0roBOpOB 00 OKazaHuu OTACJIIBHBIX BUAOB YCJYI, €CIIN TaKUC

JIOTOBOPBHI TI0 CBOEMY XapakTepy HE MOMNAIal0T IMOJ JEHCTBUE HACTOSIICH TIJIaBbl, OMPEICISIOTCA
3aKOHOM.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

Cratba 39.1. NpaBuna okasaHusi oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam

(BBeneHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBwmia oka3zaHusl OTACIBHBIX BHJIOB YCIIYT, BBIIIOJHCHUS OTICIBHBIX BUAOB PabOT MOTpEOUTEIIM
ycranasnuBatorcs [IpasutensctBom Poccuiickoit @enepanuu.

Masa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJIEUN

CraTtbsa 40. PeaepanbHbIV rocyaapCcTBEHHbIA KOHTPOSb (HaA30p) B 06nacTu 3awmThbl
npaB noTpeéurtenewn

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®epepanbHbIi TOCYJApCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3alIUTHI MpaB HoTpeOuTesnei
ocymiecTBisieTcs (efaepaibHbIM OPraHOM HCIIOJIHUTEIBHON BJIACTH, YIIOJTHOMOUYEHHBIM [IpaBuTEIHLCTBOM
Poccuiickoit denepanuu (1ajngee - opran rocyaapcTBEHHOTO HAA30pa).

2. IlpenmeToM QenepalbHOTO TOCYyJapCTBEHHOTO KOHTPOJsS (HAa30pa) B OOJACTH 3allUTHI TPaB
NOTPEOUTENCH SBISIOTCS:

1) coOmromeHHe  M3TOTOBUTEISIMH,  UCIIOJHUTENSIMH,  MPOAABIAMH,  YIOJTHOMOYCHHBIMU
OpPraHM3alMsIMH WIM YIOJHOMOYEHHBIMM HWHIAMBUAYAJIBHBIMU IPEIINPUHUMATEIAMH, HWMIIOPTEPAMH,
BJIAJICNIbLIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBAaHU, yCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, JIPYTUMHU
(benepanbHBIMU 3aKOHAaMH W WHBIMH HOPMAaTUBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTABJIAIOIIMMHU IpaBo EBpa3niickoro SKOHOMHYECKOTO CO03a, PErylupyIOLUMU
OTHOUIEHHUS B 00JIACTH 3allUTHI IIPAaB NOTpeOUTENEH;

2) coOoIeHne W3TOTOBUTEIIEM, UCTIOTHHUTENEM (JIUIIOM, BBITOJHSIOMUM (DYHKIIUH WHOCTPAHHOTO
U3TOTOBUTENS), MPOJABIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHUYECKHMHU pErIaMEHTaMH, WJIHN
00s13aTeNIbHBIX TPeOOBaHUH, MOAICKANUX MPUMEHCHHIO JIO JHS BCTYIUICHUS B CHJIy TEXHUYECKUX
pernamMeHTOB B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUpOBaHUU";

3) coOmromeHue mpoJaBUAaMH U BIAJEIbIIAMH arperaropoB 00s3aTENbHBIX TpeOOBaHUU K
MapKHpPOBKE TOBAapOB CpEACTBaMH HIEHTH(HKAIWHU, K repenade HHGOpMANMKA B TOCYIAPCTBEHHYIO
MHQOPMALIMOHHYI0 CHCTEMYy MOHHMTOPDHHTA 32 OOOpOTOM TOBAapoOB, MOJICKAIIUX OO0SM3aTEIBEHON
MapKHPOBKE CpEACTBAMH HWACHTU(HUKAIMKA, W HHBIX TPEOOBaHMIA, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMaNUs O KOTOPBIX IOUIC)KUT BHECEHUIO B YKa3aHHYIO TOCYIAapCTBEHHYIO HH()OPMAIMOHHYIO
cucreMy B cooTBeTcTBHH ¢ DenepaibHbIM 3akoHOM OT 28 nexadps 2009 roga N 381-d3 "O6 ocHoBax
rOCYyJJapCTBEHHOTO PETrYyJHPOBaHHs TOProBoi aesTenbHOCTH B Poccuiickoii denepanun”, GenepanbHbiM
3akoHOM 0T 13 wmrona 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryIMpOBaHUM IMPOU3BOJCTBA U
o0opoTta TabauHbIX M3IETHH, TA0AYHOHM NMPOMYKINU, HUKOTHHCOAEPIKAIIEH MPOMYKINU U CHIPBS IS UX
npousBojcTea”, denepanbHpiM 3akOHOM OT 22 HOs1I0pst 1995 roma N 171-®@3 "O rocynapcTBeHHOM
PETYJIIMpPOBaHUM MPOM3BOACTBA M 000pOTa JTUIIOBOTO CHHPTA, AIKOTOJBHOM M CIHPTOCOIEpKaIlei
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

MPOAYKIIMM U 00 OTPaHUYCHUU MOTPEOJICHUs (PACIUTHS) AJKOTOJIBHON MPOAYKIMH", 32 UCKIFOYCHUEM
TaKuX O0S3aTCNbHBIX TPEOOBAHUN, OTHOCSIIUXCS K MPEAMETY PErHOHAJIBLHOTO TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00J1aCTH POSHUYHOW MPOJAKU AJIKOTOJIBHOM M CIIMPTOCOCPIKAIICH MPOMYKIIMA U
(benepanbHOro TOCyIapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00JacTH MPOU3BOJCTBA M 000OPOTA STHIIOBOTO
CIMPTA, AIKOTOJIBHOM U CIIUPTOCOACPIKAICH TPOITYKIIHH.

(nm. 3 BBeneHn PeaepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzanus 4 ocyuecTBieHHe (eaepaIbHOro TroCcyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0acTy 3amUThl IPaB MoTpeduTenel peryaupyrorces denepanbHbiM 3akoHOM OT 31 wmrons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) W MYHHIMIAIbHOM KOHTposie B Poccuiickoit
Odenepanun'.

4. TlonoxeHue o (eaepaJibHOM IOCYAAPCTBEHHOM KOHTpOJe (HaA30pe) B 00JacTH 3aIlUThI MPaB
notrpedureneil yreepxkaaercs [IpaBurenscrBom Poccuiickoit denepanuu.

5. B monoxennn o enepaabHOM TOCYJapCTBEHHOM KOHTpoJe (Haa3ope) B 00JIaCTH 3alUTHI MIPaB
oTpeduTeNeH YKa3blBalOTCd HAMMEHOBAHHUE U CTPYKTYPHBIE 2JIEMEHThI TEXHUYECKOTO PEryIaMeHTa U (MJIH)
00s13aTeNnbHBIX TPEOOBaHMM, IMOUICKAIINX NPUMEHEHHIO J0 JHS BCTYIUICHHUS B CHIIy TEXHUYECKUX
periiaMeHTOB B cooTBeTCcTBUH ¢ DenepanbHbiM 3akoHOM oT 27 nexabpst 2002 roga N 184-d3 "O
TEXHHYECKOM PETYJIMPOBAHUH", OLIEHKA COOMIOICHHST KOTOPBIX OCYIIECTBIISIETCS B paMKax (heiepasbHOro
rOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B OOJIACTH 3aIMTHI MpaB TOTPEOUTENCH, a TAaKKE BHIBI
NPOIYKLUH, SBISIOMINECS 00beKTaMu (peaepaIbHOTO ToCyJapCTBEHHOTO KOHTPOJI (Hax3opa) B 00JacTu
3alUThI IPaB MOTPEOUTENIEH.

6. Opran rocy1JapCTBEHHOTO HaJ130pa €KEroJJHO FOTOBUT rOCYIapCTBEHHBIN JIOKJIA O 3alUTE IPaB
notpeduteneit B Poccuiickoit deneparuu B mopsiike, ycraHoBieHHoM [IpaButensctBoM Poccuiickoii
®denepanuu.

7. Opran rocyJapcTBEHHOTO HaJq30pa BIpaBe OOpalIaThCcs B CyA C 3asABICHHSIMHU B 3aIIUTY IIPaB
noTpeOuTeNneil W  3aKOHHBIX HHTEPECOB OTAEIbHBIX MOTpeduTenei (rpymmbsl  HOTpeOHUTesei,
HEONPENEIEHHOTO Kpyra MoTpeduTeneii), a Takke C 3asiBICHUSMHU O JIMKBUJAIMA W3TOTOBUTEIIS
(ucnosmHMTENS, MPOAABLA, YIIOJHOMOUYEHHON OpraHu3aluy, UMIIOpTepa, Biajelblia arperaropa) Jimbo o
MMpCKpalCHUu ACATCIIBbHOCTHU HHIUBUAYAJIbHOI'O MNpCANIPUHUMATCIIA (YHOJIHOMO‘-IGHHOFO
MH/MBUYaJIbHOTO TMpeANpUHUMATeNsl) 3a Irpyboe (IOBJIEKIIee CMepTh MM MaccoBble 3a00JieBaHMA,
OTpPAaBJICHHS JIFOJICH) HAPYIICHUE TIPaB MOTPEOUTEINIECH.

8. OpraH rocyiapcTBEHHOI'0 Haj30pa B IOpPsIKE, YCTAHOBJIEHHOM 3aKOHOAATeIbCcTBOM Poccuiickoit
®denepanuy, MOXKET ObITh MPUBJIEUEH CYJOM K Y4YacTHIO B JieJe, a TAaKKe BIpPaBe BCTYNATh B JEJO IO
CBOEH MHUIMATUBE WJIM [0 MHULMATHBE JIMII, YYacCTBYIOIIMX B Jelie, A JayM 3aKIIOYeHHs 110 ey B
LEJISAX 3aIIUTHI PaB MOTpeOuTeNel B paMKaxX Ipak JaHCKOTO WIIM a/IMUHUCTPATUBHOTO CYJIOTIPOM3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIIpAaBE JaBaTb Pa3bsACHEHUS IO BOIPOCAM HNPUMEHEHMS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPAaBOBbIX akTOB Poccuiickor deneparnuy, peryiMpyrommux OTHOIIECHNS B
00JIaCTH 3alMUTHI IIPaB OTpeOUTENEH.

10. KoncynsTrpoBanue, MpOPUIAKTHYSCKUNA BU3HT, HAOIIOICHUE 32 COONIOJCHHEM 0053aTeIIbHBIX
TpeOOBaHUH, BBIE3JHOE OOCIIEOBaHHE MOTYT TIPOBOAUTHCS (enepaabHbIMH TOCYIapCTBCHHBIMU
YUPCKACHUAMHU, INOABECAOMCTBCHHBIMU OpPraHy TIOCYAapCTBCHHOI'O HaA30pa, B IMOPAAKE W Cliy4dasX,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

YCTaHOBJICHHBIX MOJIOKEHUEM O (heIepaibHOM TOCyAapCTBEHHOM KOHTpoIIe (Haa30pe) B 00JIaCTH 3aIIUThI
IIpaB MOTPeOUTENEH.

Koncynprantllntoc: npumeyanue.
C 01.09.2025 B nammeHoBanue cT. 41 BHOcsATcs m3MeHeHust (P3 ot 01.04.2025 N 41-03). Cwm.
OyIyIyIO PEAAKIIUIO.

CraTtbs 41. 0O6s3aHHOCTbL n3rotoButens (vcnonHuTtens, npoaasua,
YNOJIHOMOYEHHOMN opraHusauumu nnu YNOSTHOMOYEHHOro MHAMBUAYANbLHOIO
npeanpuHuMaTtens, uMnopTepa, BRagenbua arperatopa) no nNpeaocTaBliIeHUIO
MHcpopMaLmm opraHy rocyaapCTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynsrantllntoc: npumedanwue.
C 01.09.2025 B ct. 46 BHOCsATCs n3MeHeHus (D3 ot 01.04.2025 N 41-03). CMm. Oyay1yro pelakiuio.

W3rotoBuTenb (UCIONHUTEND, MPOAABEI, YIOJIHOMOUCHHAs OpPTraHU3allis WIH YIOJIHOMOYCHHBIH
WHIVMBUAYIBHBIN TIpEANpPUHUMATENh, HMIIOPTEp, BIAACNEI] arperatopa) Mo TpeOOBaHWIO oOpraHa
rOCYIapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMII 00s3aH MPEJIOCTABUTh B YCTAHOBICHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEIICHUS, IOKyMEHTAINIO, OOBSICHCHHSI B MMUCbMEHHOW W (WMJIM) YCTHOH (opMe W WUHYIO
UHPOPMAIIUIO, HEOOXOMUMYIO JUISl OCYHISCTBICHHS OPraHOM TOCYIapCTBEHHOTO HaI30pa U  €ro
JOJKHOCTHBIMH JIMIIAMH TTOJTHOMOYHHN, YCTAaHOBJICHHBIX 3aKOHOAATEIBCTBOM Poccuiickoit Deneparium.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

Koncynprantllntoc: npumeyanue.
C 01.09.2025 cr. 46 nomonnsiercs 1. 2 (D3 ot 01.04.2025 N 41-D3). Cum. Oyayinyro peaakiuo.

Cratba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [MonHOMO4YMA BbICWUMX MUCNOSIHUTENbHbLIX OpPraHoB CyObLEKTOB
Poccuinckoun ®epnepauum B o6nacty sawmThbl npaB notpedurtenen
(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Bbicmmii HMCIOTHHUTENBHBIM OpraH COOTBETCTBYHOIIEro cyObekra Poccuiickoit denepanmu
OCYIIECTBIIIET MEPOTIPUATHS 110 PeaTn3aliy, 0OECTICYCHHIO U 3aIUTe MPaB MOTPEOUTENIeH U B Tpeenax
CBOUX MOJTHOMOYHI IPUHUMAET OIPEICIICHHBIC MEPHI.

(B pen. ®enepanbpuoro 3akoHa oT 08.08.2024 N 232-D3)

2. B wmemsax copedcTBUS 3aluTe IpaB MOTpeOUTeNeld HCHONHUTENIbHBIE OpraHbl CyObEKTOB
Poccuiickoit ®@enepanun pa3padaTeiBalOT PErHOHAIBHBIE MPOrPAMMBI IO 3aIIUTE MPaB MOTpeduTeneil u
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

OKa3bIBAIOT COJCICTBHE OpraHaM MECTHOTO CaMOYIIPAaBJICHUS M OOIIECTBEHHBIM OOBEIMHEHUSIM
notpeduTenei (MX accoranusiM, COr3aM) B OCYIIECTBICHUN UMH 3alIUTHI IIPaB MOTPeOUTENEH.

(n. 2 BBemen DepepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. deaepanbHOro 3aKoHa OT
08.08.2024 N 232-®3)

3. Opran rocynapCTBEHHOTO Ha/30pa YTBEP)KIAeT METOANYECKHUE PEKOMEHIAIUU 0 pa3padoTke U
peanm3aIi perHOHATBHBIX U MYHHIIUITAJTBHBIX MIPOTPAMM I10 3alIUTE MIPaB MOTPEOUTEIICH.
(m. 3 BBeneHn PenepanibHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocCyLEeCTBNIEHUA MNOJIHOMOYMMA OpraHa rocyfapcTBeHHOro
HaA3o0pa UcnonHuTeNbHbIM opraHam cy6bekToB Poccunckon ®Pepgepaumm

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TonrHoMouMst opraHa TOCYIapCTBEHHOTO HaJ30pa IO  OCYIIECTBIEHUIO  (heaepalibHOrO
rOCyIapCTBEHHOTO HaJa30pa B OO0NAacTH 3alUThl MpaB MOTpEOHUTENel MOTryT MepeaaBaThCs IS
OCYIICCTBIICHUSI HCIIOJIHUTEIIEHBIM OpraHaMm CcyObeKToB Poccwuiickoit Denepanuu TMOCTaHOBICHUSIMH
[IpaButensctBa Poccuiickoit @enepaunn B NOpsALKe, yCcTaHOBICHHOM DenepajibHbIM 3aKOHOM OT 21
nexabpst 2021 roma N 414-®3 "OO6 00muUX NPUHIMIIAX OPraHU3AUHN MyOIMYHOW BIACTH B CYOBEKTax
Poccuiickoit @enepanun".

CraTtbsa 42.3. NMopaya n paccmoTpeHne obpalieHun notpedutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamienue moTpedUTENsT MOXKET OBbITh HAMpaBICHO B MHCbMEHHON (opMmMe Ha OyMaKHOM
HOCHUTEIIC WJIA B DJIEKTPOHHOH (popmMe B OpraH rocyJapCTBEHHOTO HAA30pa, WHBIC YIOJHOMOYCHHEIC
denepanbHble OpraHbl HMCIOJHUTEIBHONW BIIACTH, WCIIOJHUTEIbHBIA oOpraH cyObekra Poccuiickoit
®eneparnyn 1100 OpraH MECTHOTO CaMOYTIPABIICHHUS.

(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-03)

2. OOpamieane MTOTPEOUTENsT MOXKET OBITh HANpPaBICHO II0 TMOYTe, C HCIOJIL30BAHHEM
UH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", B TOM uncie oQUIMaIbHOrO caiiTa opraHa
rOCYIapCTBEHHOTO HA/30pa, MHBIX YIOJIHOMOYEHHBIX (helepalbHBIX OPTaHOB MCIOJHUTEIBLHOW BIIACTH,
UCIIOTHUTENLHOTO oprana cyobekra Poccuiickoit denepaiuu a1ub0 opraHa MECTHOTO CaMOYTpaBIeHUS (B
cyobektax Poccuiickoit @eneparuu - ropogax ¢enepaibHoro 3HadeHuss Mockse, Cankt-IletepOypre u
CeBacromnone ¢ HCHOJIb30BaHHEM O(UIIMATBHOTO CaliTa OpraHa MECTHOTO CaMOYIpaBJICHUS B CiIydae,
€CJIM 3TO NIPELyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit Penepauuu - ropojoB (enepanbHOTOo
sHayenuss MockBel, Cankrt-IletepOypra u CeBacTomonsi), €IMHOTO IOpTajga TOCYJapCTBEHHBIX H
MYHHULIMIAIBHBIX YCIYr JUOO PErMOHaNbHOIO IOpTajla TOCYAAPCTBEHHBIX U MYHHUIMIAJIbHBIX YCIYT, a
TaK)Ke MOXKET OBITh MIPUHSITO MPU JTUYHOM IIPHEME 3asIBUTEIIS.

(B pen. ®enepansuoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHANBbHBIX HEHTPaX MPEIOCTaBICHHUS TOCYIaPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBISITHCS MPUEM OOpallieHUui moTpeduTeeii 1 KOHCYIbTHPOBAHHE ITOTPEOUTENCH 10
BOII[pOCaM  3allUThl MX I[paB Ha OCHOBAaHUM COMJIALUEHUA O  B3aUMOJEHCTBHUM  MEXKIY
MHOTO(QYHKIIMOHAIBHBIMH LEHTPAMH MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX YCIYT M
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

denepanbHBIMU OpraHaMH HUCHOJHUTENBHOM BJIACTH, OpraHaMH TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
($oHIOB, OpraHamMu TOCYIAPCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepannu, opraHaMld MECTHOTO
CaMOYIIpaBJICHUSI.

Cratba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB notpedbuTtenen, yCTaHOBIEHHbIX
3aKOHaMM 1 UHbIMU HOPMaTUBHbLIMU NMpPaBoOBbIMU akTamMu Poccuinckon Peaepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHE TIpaB NOTPEOUTENCH, YCTAHOBIEHHBIX 3aKOHAMM M HWHBIMH HOPMATHUBHBIMHU
paBoBbIMU akTamMu Poccuiickoit @enepanuu, npoaaser (MCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3anysi WIM YIOJHOMOUYEHHBIH WHIUBUIYAJbHBIA IpeANpUHUMATENb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO0, YIOJOBHYIO WIJIHM TPakJaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKOHOAATENbCTBOM Poccuiickoit @enepannm.

Cratba 44. OcyuwecTBneHune 3awmTbl npaB noTpeduTernen opraHamum MeCTHOro
camoynpaBreHus

(B pen. denepanpHOro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3ammrtel mpaB moTpeOHUTeNell Ha TEPPUTOPUM MYHMIIMIIAILHOTO OOpa30BaHUSI OpraHbI
MECTHOT'O CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBath OOpaICHUsT TOTPEOUTENCH, KOHCYJIBTHPOBAaTh HMX IO BOMPOCAaM 3alllUThI IPaB
oTpeOuTene;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpallaThCs B CyJibl B 3alllUTY [IpaB NOTpeOuTeNel (HEopeIeIeHHOro Kpyra norpeourenei);

pa3pabaTbiBaTh MyHUIIMITAIEHBIE TPOTPAMMBI 110 3aIUTE TIPaB MOTPEOUTEICH.
(a03an BBeneH denepanbHbiM 3aKoHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsSBIEHHH IO OOpPAIIEHUIO TOTPEOUTENS TOBAPOB (PadOT, YCIYT) HEHA ICKAIIET0 Ka4ecTBa, a
TaK)Ke OIACHBIX ISl JKU3HM, 3JI0POBbS, MMYIIECTBA TOTPEOHMTENECH M OKPYKAIOLIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHS HE3aMEUIUTEIBHO HM3BEHIAlOT 00 93TOM  (enepanbHble  OpTaHbl
UCTIOJTHUTEJIFHON BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 KAYECTBOM M 0€30IaCHOCTHIO TOBApoB (pador,
yCIyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTwiia cuiy. - ®enepanbbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa obwecTBeHHbIX 0O0bLeAMHEHUMN noTpeduTenen (Mx accouunauum,
COHO30B)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxgane BrpaBe OOBEIUHATHCS Ha JOOPOBOJBHOW OCHOBE B OOINECTBEHHBIC OOBCIMHCHHS
noTpeOuTeNel (MX accolMaIum, COr3bl), KOTOPBIE OCYIIECTBIISIOT CBOKO JICATEIILHOCTh B COOTBETCTBHHU C
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

ycTaBaMHM YKa3aHHBIX OOBEIUHEHHH (MX accolMalui, COI30B) M 3aKOHOAATENBLCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE OOBEAMHEHUS MOTpeduTeneil (WX accolUaliy, COIO3bI) IS OCYLIECTBICHHUS
CBOUX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TpeOOBaHUU K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickon denepanuu, perylupyronimx
OTHOIIIEHUS B 00J1aCTH 3alIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO JKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBApoB (paloT, YCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENTHCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOW MpPOAAaBIAMH
(M3roTOBUTENSIMU, UCTIOTHUTENSAMHU ) UHPOPMALIUU O HUX;

OCYILECTBIISITh OOIIECTBEHHBI KOHTPOJIb 32 COONIOJICHUEM TIpaB MOTPEOUTENCH W HaNpaBisITh B
OpraH TOCYIapCTBEHHOTO HAA30pa M OpTraHbl MECTHOTO CaMOyIpaBJieHUs HHPOpMamHui0 O QakKrax
HaApyLICHUHA TpaB MOTPEOUTENICH Uil MPOBEACHUS MPOBEPKU ITHX (DAKTOB M HPUHATHS B ClIydae HX
MOJNTBEPXKIACHUS MEp II0 TMPECEYCHHUIO HApYIICHWA NpaB MOTPEOHTENCH B Mpenenax MOTHOMOYHI
yKa3aHHBIX OpPraHOB, y4aCTBOBaTh B MPOBEICHUM IKCIIEPTU3 1O (pakTaM HapylIECHHUH MpaB MoTpeOuTeei
B CBSI3U C oOpamieHussMu norpedureneii. [Ipu ocymiecTBiIeHHN 00IMECTBEHHOTO KOHTPOJIS O0IIECTBEHHBIC
oObeMHEHUsT TOoTpeduTeneld (MX accolMaluu, COI3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTEINICH
(MCTIOTHUTENCH, TIPO/IABIIOB, YIIOJHOMOYEHHBIX OPTaHWU3AlWA WIIH YITOJHOMOYCHHBIX WHIWBHUIYIbHBIX
peANpUHUMATENICH, UMIIOPTEPOB) NPEACTABICHUE JTOKYMEHTOB (BBIIIOJHEHUE NIEHCTBUI), 00sS3aHHOCTh
npecTaBiICHUS (BBITIOTHEHHS) KOTOPBIX 10 TPEOOBAHHIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

pactpoCcTpaHsITh HHPOPMAIHIO O MpaBax MOTPeOUTENeH U 0 HEOOXOAMMBIX JIEHCTBHUSAX TIO 3aIIUTE
ATUX IpaB, O pe3yibTaTaXx CPaBHUTENbHBIX HCCIIEJOBAHMI KadecTBa TOBapoB (paloT, yciyr), a TaKxke
MHYI0 WH(pOpMALKIO, KOTOpas OyaeT crmocoOCTBOBATh pealM3allMd MpPaB W 3aKOHHBIX HHTEPECOB
norpebureneil. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMH MNOTpeduTeneil (MX accoluanusmu,
COI03aMH) PEe3YJIbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUN KauecTBa TOBAPOB (paboT, YCIYT) HE SIBISIOTCS
pEKIIaMoit;

BHOCHTh B (efepasibHble OpraHbl HCIOJHUTEIBHONH BIACTH, OPTaHM3AlUU TPEIIOKEHUS O
IPUHATUHM MEp T10 MOBBIILIECHUIO KadecTBa TOBApOB (paldoT, yciayr), 0 MPUOCTAHOBJICHUIO IPOU3BOJCTBA U
peanu3anui TOBapoB (BBIMOJHEHHUS padOT, OKa3aHMUS yCIYT), O OT3BIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, ycayr), HE COOTBETCTBYIOILUX IMPEIbSBIAEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOAATEIBCTBOM
Poccuiickoit denepanny 0 TEXHUYECKOM PETYIMPOBAHUM 00s3aTE€IbHBIM TPEOOBaHUM;

BHOCHUThH B OpraHbl MPOKYypaTyphl U (eaepaabHble OpraHbl UCIOTHUTEIHLHONW BIACTH MaTepHAIIbI O
MPUBIICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIJISIIOIIMX IPOU3BOJICTBO U pEajv3alyi0 TOBapOB
(BbIMIONIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSABISIEMBbIM K HUM O0S3aTeNbHBIM
TpeOOBaHUSAM, a TakKe HapYIIAOIIUX IpaBa MOTPEOUTENICH, YCTAHOBICHHBIC 3aKOHAMH W HWHBIMHU
HOPMAaTHBHBIMHU IIPaBOBbIMU akTaMu Poccuiickoii @enepannu;

oOpamateCsi B OpraHbl MPOKypaTypbl € MpPOCh0aMHM TMPHHECTH TPOTECTHl O TPU3HAHUH
HEJIEHCTBUTENbHBIMU AaKTOB (pe/iepalbHbIX OPraHOB HMCIIOJHUTEIBHOM BJIACTH, AKTOB HMCIIOJHHUTEIbHBIX
opraHoB cyObekTOoB Poccuiickoii ®eaepanuu U aKTOB OpPraHOB MECTHOIO CaMOYINpaBJICHUS,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awmTe npas notpebutenen"

[lokyMeHT npepoctasneH KoHcynbTaHTlI0C
[aTta coxpaHenus: 03.06.2025

MIPOTUBOPEYALINX 3aKOHAM M UHBIM PETYIHUPYIONIMM OTHOILICHHS B 00JIACTH 3allUTHI IIPpaB moTpeduTenei
HOpPMaTUBHBIM MPaBOBbIM akTaM Poccuiickoi Penepanuu;
(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-03)

oOpalaTbCsi B CyAbl C 3asBICHUSMU B 3alUTy IpaB MOTpeOUTENEed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX OTpeduTesel (rpymnibl NoTpeOuTeNel, HeONpeIeICHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYJAapCTBEHHOTO HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX W
00IIEeIOCTYIMHBIX TOCYIapCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI IPAB MOTPEOUTENEH,
Ka4ecTBa U 0€30MaCHOCTH TOBapOB (padoT, yCiIyT).

(ab3an; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaibHOr0 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeomnpeAerieHHOro Kpyra
noTpeéurtenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIEHUS, OOIIECTBEHHBIE
oObeIMHEHUST TOTpeOuTeNel (MX accoIMalii, COKO3bI) BIPABE NPEIBSIBIATH HCKH B CYABI O
MPEKpAIICHUN TPOTUBONPABHBIX JIEHCTBHI HM3TOTOBUTEINS (MUCIIOJHUTENS, NPOJABIA, YIIOJIHOMOYECHHON
oprann3allvii WJIHW YIIOJJHOMOYCHHOI'O MHAWBUAYAJIBHOTO HNPCANPUHUMATEIIA, I/IMHOpTepa) B OTHOLICHUU
HEOIPEICIICHHOTO Kpyra IMoTpeOuTeIIeH.

(uactp nepsas B pen. GenepanbpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yHnOBIETBOPEHHH TAKOTO KMCKa Cy[ OOS3bIBAET MPaBOHAPYIIUTENS IOBECTH B YCTaHOBJICHHBII
CYZIOM CPOK 4epe3 CpelICTBa MacCOBON MH(OPMAIUHM WM UHBIM CIOCOOOM JI0 CBEICHHS MOTpeOuTeNeit
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHILy PELLIEHUE Cy/la O IPU3HAHUU AEHCTBUIM U3rOTOBUTENS (MCIIOJIHUTENS,
IIpOJaBIia, YIIOJHOMOYEHHON OPraHU3aluyi WK YIIOJIHOMOYEHHOIO MHANBUAYAIBHOIO IIPEIITPUHUMATEIS,
UMIIOPTEpa) MPOTHUBOIIPABHBIMH B OTHOIICHWH HEOTIPENIEIIEHHOTO Kpyra MoTpeduTeneil 00s3aTebHO s
CyJla, pacCCMaTpPUBAIOLIETO UCK MOTPEOUTENs O 3allUTE ero Mpas, BOSHUKIIMX BCJIEJICTBUE HACTYIICHUS
IPaX/JIaHCKO-TIPABOBBIX ~ MOCJIEJACTBUI  AEMCTBUM  M3rOTOBUTENsS  (MCIOJHUTENS,  MPOJABLA,
YIIOJTHOMOYEHHONM OpraHM3allMd WIM  YIOJHOMOYEHHOIO HHIUBUIYAJbHOIO IMpPEANPUHUMATEI,
HUMIIOPTEPA), B 4YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUe JIEHCTBUS U COBEPIIEHBI I OHU U3TOTOBUTEIEM
(ucnomHMUTENEM, IPOIABLOM, YIOJHOMOYEHHONW OpraHu3alyeil Wi yrnoJIHOMOYEHHbIM UHIUBHUyaIbHbIM
IpeIIPUHUMATEIIEM, UMIIOPTEPOM).

OHOBpPEMEHHO C Y/IOBJIETBOPEHUEM MHCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM OObEIMHEHUEM
norpedbureneil (Mx accolualnuei, COH30M), OpraHaMHU MECTHOIO CaMOYNpaBICHUS B MHTEpecax
HEONPENIEICHHOTO Kpyra MOTpeOuTeneld, Cyl NPUHUMAET pEIICHHE O BO3MEIICHHH OOLICCTBEHHOMY
O0bEAMHEHUIO TOTpeduTenel (MX accolanuy, COI03y), OpraHaM MECTHOTO CaMOYIPaBICHHUS BCEX
MIOHECEHHBIX I10 JIeTy CYAeOHBIX U3AEPIKEK, a TAKIKE WHBIX BOSHUKIINX 10 OOPAIIEHHS B CY/l M CBSI3aHHBIX
C PacCMOTPEHHUEM Jefla HEOOXOAUMBIX PACXOJ0B, B TOM YHCIIE PAaCXOAOB Ha IMPOBEICHUE HE3aBUCHUMOMN
OKCIIEPTH3Bl B CiIydyae BBISABICHHS B peE3yJdbTare MPOBEACHHUS TAaKOH OKCIEPTH3bl HapyLICHUS
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).
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N 2300-1
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